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7 despans 1992 rona N 2300-1

POCCUNCKAA ®EOEPALMA
3AKOH

O 3ALLUUTE NPAB NMOTPEBUTEJEN

Cnucok U3MEHSIONIMX TOKYMEHTOB
(B pen. ®enepanbHbix 3ak0HOB OT 09.01.1996 N 2-D3,
ot 17.12.1999 N 212-®@3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-@3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, o1 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
o1 01.05.2017 N 88-@3, ot 18.04.2018 N 81-®3, o1 04.06.2018 N 133-D3)

Koncynsrantlntoc: npumeqanue.
C 1 suBaps 2019 roga ®enepanbubiM 3ak0oHOM 0T 29.07.2018 N 250-D3 B ab3am nepBbiid IpeamMOyJIbl
BHOCATCSA U3MeHeHus. CM. TeKCT B OyayIel peaakiium.

Hacrosimmii  3akoH peryqupyer OTHOIICHUWS, BO3HUKAIOUIME MEXIYy NOTPEOUTEIsIMU |
W3TOTOBUTEIISIMH, UCTIOTHUTEISIMUA, MMIIOPTEPAMH, MPOJABIAMHU IMPHU IMPOJAKE TOBAPOB (BHIMOTHCHHUH
paboT, OKa3aHWM YCIIYT), yCTAaHABIMBAET MpaBa MOTPEOUTENICH Ha MpuoOpeTeHrne ToBapoB (paboT, yciyr)
Ha/IJISKAIIET0 Ka4ecTBa M O€30MaCHBIX IS KU3HH, 37J0POBbs, HIMYILIECTBA MMOTPEOUTENCH 1 OKPY KAIOIIEH
cpenpl, moaydeHue nHpopManuu o ToBapax (paboTax, yciayrax) v 00 X U3TOTOBUTENSIX (MCTIOTHUTENSX,
MPO/IaBlax), MPOCBEIIECHHE, TOCYIapCTBEHHYIO M OOIIECTBEHHYIO 3alIUTy HMX HWHTEPECOB, a TaKKe
OIpeIeNIIeT MEXaHU3M pealTU3alliK dTHX IIPAB.

(B pen. ®enepanbHbix 3aKk0HOB OT 21.12.2004 N 171-03, ot 25.10.2007 N 234-03)

OCHOBHEBIE MOHATHS, UCIIOJIB3YEMbBIC B HACTOAILCM 3akoHe:

NOTPEOUTENH - TPAXKIaHIH, UMEIOIINN HaMEepEHHEe 3aKa3aTh WIH MPHOOPECTH JTHO0 3aKa3bIBAIOIIUH,
NpUOOpETAIONNI WM HUCMONB3YIOMUKA ToBaphl (paOOThbl, YCIYrH) HCKIIOYUTENBHO JUISl JIMYHBIX,
CeMel\/JIHI)IX, JAOMAIIHUX W HWHBIX HYXJ, HC CBA3aHHBIX C OCYHICCTBJICHHUEM HpeHHpHHHMaTeHBCKOﬁ
NesITeTbHOCTH;

(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

U3TOTOBUTENIb - OpPraHU3alMsl HE3aBHCHMO OT €€ OpraHM3allMOHHO-TIPAaBOBOM (OPMBI, a Takxke
MHAVBUAYAJIbHBIN peANpUHUMATEINb, IPOU3BOISAIINE TOBAPHI IS peanu3alui MOTPeOUTENsIM;
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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UCTIOJIHUTENIb - OpPraHM3alUsl HE3aBUCHUMO OT €€ OpraHU3allMOHHO-TIPaBOBOM (DOPMBI, a TaKxke
MH/IMBUYaJIbHBINA [TPEIPUHUMATENb, BHIIOIHSIOINE PaOOThl MIIM OKA3bIBAIOIIUE YCIYTH NOTPEOUTEIIM
10 BO3ME3THOMY J0TOBOPY;

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

OpojJaBel] - OpTaHM3alys HE3aBUCUMO OT €€ OpPraHU3aIMOHHO-TIPABOBOM (OPMBI, a Takxke
WHIUBUAYAIBHBIA — MPENNPUHUMATEh, PEATM3YIOIIUE TOBaphl MOTPEOUTENSIM TIO  JOTOBOPY
KYTUTA-TIPOJAKU;

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

a63ar yrpatui cuiy. - @enepanbhsblii 3akoH oT 21.12.2004 N 171-03;

HEJIOCTaTOK ToBapa (paboThl, yCIyru) - HECOOTBETCTBHE ToBapa (paOOThl, YCIyrH) WIH
00s13aTeNbHBIM TPeOOBAHUSAM, TIPETYCMOTPEHHBIM 3aKOHOM JIMOO B YCTaHOBJIEHHOM WM TOPSIKE, WIH
YCIIOBHSIM JIOTOBOpa (IPpM WX OTCYTCTBUM WJIM HETOJHOTE YCIOBHUH OOBIYHO TPEIbSBISCMBIM
TpeOOBaHUAM), WIH TEJISM, JUIsl KOTOPBIX ToBap (paboTa, yciayra) Takoro poja OOBIYHO HCIOIB3YeTCs,
WIN TENSAM, O KOTOPBIX MpojaaBell (MCIIOJHUTENh) ObLI IMOCTAaBIEH B M3BECTHOCTh MOTPEOUTEIIEM TpHU
3aKIIIOYEHHUU J0TrOBOpa, MM 00pasily W (MJIM) OMHCAHUIO MPU MPOAAKEe TOBapa mo odpasiy u (MiH) 1o

OIMCAHUIO;
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYIIECTBEHHBIH HEIOCTaTOK ToBapa (paboThl, YCIyrd) - HEYCTPAHUMBIH HEJOCTATOK HJIU
HEJ0CTATOK, KOTOPBI HE MOXET OBITh YCTPAaHEH 0€3 HeCOpa3MEepPHBIX PACXOJ0B WM 3aTpaT BPEMCHH,
WX BBISBIISICTCSI HEOTHOKPATHO, WJIM MIPOSIBJIIETCS. BHOBB ITOCJIC €r0 YCTPAHEHHUS, WU JAPYrHe TOA00HbIC
HENOCTATKU,

(B pen. ®enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Oe3o0macHOCTh TOBapa (paboTbl, yciyrn) - 0e30macHOCTh ToBapa (PabOThI, YCIYTH) IS KHU3HH,
3J10pOBbsI, UMYIIIECTBA MOTPEOUTEISI U OKpYXKArOIIEH cpebl MPH OOBIYHBIX YCIOBHUIX €r0 UCIOIb30BAHMUSA,
XpaHEeHHsI, TPAHCIIOPTHPOBKH W YTHIM3AIUH, a Takke O0e30MacHOCTh MPOIECcCa BHIMOIHEHUS PabOThI
(OKa3aHUsA YCIYTH);

YIOJIHOMOYEHHAss  M3rOTOBHUTENEM  (IPOAABLOM)  OpraHu3alus  WIM  YIOJHOMOYEHHBIH
U3TOTOBUTENEM (MPOJNABLIOM) WHAMBHUAYaIbHBIA MpEeANpPUHUMATENb (Janee - YHOJTHOMOYEHHAS
OpraHM3anusl WM  YIOJHOMOYEHHBIM WHAMBHIYaJbHBIM NOpeINpUHUMATEIb) - OpraHU3alus,
OCYUIECTBJISIONIAs OMNPEACTIECHHYIO JEATEeIbHOCTh, WJIM OpraHu3alus, CO3/1aHHas Ha TEPPUTOPUU
Poccuiickoit denepanuu U3roToBUTENEM (MPOJABIIOM), B TOM YHCJIE WHOCTPAHHBIM H3TOTOBUTEIEM
(MHOCTpaHHBIM MPOJABILIOM), BBINOJHSIONINE OMpeeNeHHble (YHKIIMM Ha OCHOBAaHUM JOTOBOpa C
U3rOoTOBUTENEM (IIPOJABIOM) M YINOJHOMOYEHHBbIE UM Ha NPUHATHE U YAOBJIETBOpEHHE TpeOOBaHUIA
HOTpe6I/ITeHeI\/JI B OTHOIICHHNU TOBapa HEHaJJICXKalIero Ka4dyc€CTBa, HI/I6O I/IHI[I/IBI/I,Z[yaHLHBII\/JI
NpeINpUHUMATENb, 3aPErUCTPUPOBAHHBIA Ha TeppuTopur Poccuiickoil ®enepanuu, BBITOJIHSIIOMIMI
onpejelneHHble (YHKIIMA HAa OCHOBaHUM JOTOBOpa C HM3TOTOBUTENEM (MPOAABIIOM), B TOM YHCIE C
MHOCTPaHHBIM H3rOTOBUTENIEM (MHOCTPAHHBIM MPOJABLOM), M YIOJIHOMOYEHHBI MM Ha NPUHATHE U
YIOBJIETBOPEHUE TpeOOBaHU OTpeOUTENCH B OTHOLICHUH TOBAapa HEHAICKAIIETO KaueCTBa;

(a63an BBenen denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHu3amus HE3aBUCUMO OT  OpraHU3alMOHHO-TIPABOBOM  (opmbl W
WHJIMBUYAIbHBI MOpPEeANPUHUMATENb, OCYIIECTBISIIONINE HMMIIOPT TOBapa [Jisi €ro MOCJEIyHOIIeH
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peanusauuu Ha Tepputopun Pocculickon Penepanuu.
(a63an BBenen denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

Koncynpsranrllntoc: npumeyanue.
C 1 suBaps 2019 roma ®enepanbubiM 3akoHOM 0T 29.07.2018 N 250-®3 mnpeamOyna AOMOJIHAETCS
HOBBIM a03arieM. CM. TeKCT B OyayIel peIaKiuu.

Mnasa |. OBLWUE MOJIOXKEHUA

Cratbsa 1. [paBoBoe perynupoBaHue OTHOLWEHUA B oO6GNacTM 3awuTbl Mnpas
noTped6utenen

1. OtHowmeHust B 00JaCTH 3alMTHI MpaB MoTpeduTeneidt peryaupyrorcs ['pakIaHCKUM KOJEKCOM
Poccuiickoit @enepanyu, HaCTOAUMM 3aKOHOM, IPYTMMH (eepaabHbIMU 3aKOHAMU (Jajee - 3aKOHbI) U
IIPUHUMAEMBIMH B COOTBETCTBUM C HHMMM HMHBIMH HOPMAaTHMBHBIMM ITPaBOBBIMM akTaMu Poccuiickoit
denepanuu.

(m. 1 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

2. llpaButenbctBo Poccmiickoit ®enepanmuu He BOpaBe MOpydarh ¢eaepaibHbIM OpraHam
UCTIOJHUTENILHOM BIIACTU MPUHUMATh aKThI, COJIEPKAIe HOPMBI O 3alllUTe MpaB MoTpeOuTenei.

[IpaButensctBo Poccuiickoit @enepanyu BrpaBe u3AaBaTh JJid MOTPEOUTENs U MPOJAABIA
(M3roTOBUTENS,  MCIOJHUTENS,  YINOJIHOMOYEHHOM  OpraHu3alud  WIM  YIOJHOMOYEHHOTO
WHAMBUAYAIBHOTO MpeaNpUHUMATENs, UMIOpTepa) mpaBuia, oOs3aTelbHblE MPH 3aKIIOYEHUH U
UCTIOJIHEHUU TMYOJIUYHBIX JIOTOBOPOB (JIOTOBOPOB PO3HMYHON KYIUIM-TIPOJIAXKH, SHEProCHAOXKEHMS,
JIOTOBOPOB O BBIIIOJIHEHUHU pabOT U 00 OKa3aHUU YCIIYT).

(ab3am BBenneH ®enepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

A63art yrpatui cunty ¢ 1 aBrycra 2011 roga. - ®enepanbabiii 3akoH oT 18.07.2011 N 242-D3.
CraTtbsa 2. MexxgyHapoaHble goroBopbl Poccunckon depepaumm

Ecnu wmexnaynaponubsiM goroBopoM Poccuiickoit denepannv yCTaHOBIEHBI HMHBIE MpaBUja O
3amuTe TpaB MOTpeOuTeneit, ueM Te, KOTOpbIe MPEIyCMOTPEHBI HACTOSIINM 3aKOHOM, MPUMEHSIOTCS
MpaBHJia MEXIYHAPOIHOTO I0rOBOPA.

Ctatba 3. lpaBo noTpebuTenem Ha npocBelleHUWe B obGnactm 3awuTbl npas
noTtpe6utenen

[IpaBo moTpeduTeneld Ha MpOCBELICHHE B 00JaCTH 3aIIUTHI MpaB MOTpeduTeNeil odecrneunBaeTCs
IIOCPEJICTBOM ~ BKJIIOYEHHS COOTBETCTBYIOLIIMX TpeOoBaHUMI B (enepaiabHble TOCyIapCTBEHHbIE
oOpa3oBaTeNbHbIE CTaHAAPTHI M 00pa3oBaTENbHBIE MPOTPAMMBI, a TaK)XKe MOCPEICTBOM OpTaHU3AINH
cUCTeMbl HHPOpPMALIUU MOTpeduTenel 00 UxX MpaBax U 0 HEOOXOAUMBIX ASHCTBUX M0 3aIIUTE STUX IPaB.
(B pen. ®exnepanbHoro 3akona ot 02.07.2013 N 185-03)

Cratbsa 4. KauecTBO TOBapa (paboThbl, ycnyru)
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1. IlponaBen (McmoMHUTEIL) 00s13aH TEpenaTh MOTPEOUTENIO TOBAp (BBIIIOJHUTH PabOTy, OKa3aTh
yCIYTy), Ka4eCTBO KOTOPOT'O COOTBETCTBYET JOT'OBOPY.

2. Ilpm oTcyTCTBMHM B JOTOBOpPE YCIOBUM O KadecTBe ToBapa (paboOThl, YCIyTrH) IpoJaBel]
(ucmonHMUTENH) O0053aH TEpenaTh NOTpeOUTeNnt0 ToBap (BBIMONHUTH pPabOTy, OKa3aTh YCIYTY),
COOTBETCTBYIOIHIA OOBIYHO TIPEBSIBIIEMBIM TPEOOBAHHSIM U TIPUTOIHBIN JUIS TIEJIEH, UIT KOTOPBIX TOBAp
(paborta, yciryra) Takoro pojaa 0OBIYHO UCTIONB3YETCS.

(B pen. deaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3. Ecnu mponaBenr (MCTIOMHUTENb) MPU 3aKJIIOYEHUU JOTOBOpa OBUI MOCTABICH MOTpPEOUTENEM B
M3BECTHOCTh O KOHKPETHBIX IEIAX MPUOOPETEHHUS TOoBapa (BBIMOJHEHUS PaOOThI, OKa3aHUS YCIYTH),
npojasel (UCTIONHUTENb) 00s3aH MepeaaTbh MoTpeOuTeNo ToBap (BBIIOJIHUTE pabOTy, OKa3aTh YCIyry),
MIPUTOIHBIN JIJIS1 CTIOIB30BaHUS B COOTBETCTBUU C 3TUMU HEISIMH.

4. Ilpu mpoxaxke ToBapa 1o o0pasiy U (WJIM) OMHMCAHUIO MPOAABEll 00s3aH NepeaaTh MOTPeOUTEIto
TOBap, KOTOPBIl COOTBETCTBYET 00pa3ily U (MIJIN) OMUCAHUIO.

5. Eciii 3akOHaMu WM B YCTAHOBJICHHOM UMY TOPSIKE TIPEyCMOTPEHBI 00s13aTeIbHbBIC TPEOOBaHUS
K ToBapy (pabdote, yciyre), mpoaasell (UCIIOJHUTEIb) 0053aH TIepeIaTh MOTPEOUTENIO TOBApP (BHIMOIHUTD
paboTy, OKa3aTh yCIyry), COOTBETCTBYIOIIUI 3TUM TPEOOBAHUSIM.
(. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 5. lMpaBa n o06si3aHHOCTM wu3roToBUTEnAa (McnonHuTens, npogasua) B
obnactun ycTtaHOBNEHUA CpoKa Cnyxkbbl, cpoka rogHocTM ToBapa (paboTbl), a TaKxke
rapaHTMMHOro cpokKa Ha ToBap (paborTy)

1. Ha TtoBap (pabory), mpenHa3HAYEHHBIH NS JAJIUTENBHOTO HCIOJIB30BaHUS, HM3TOTOBHUTEIH
(WCTIONTHAUTENh) BIpPABE YCTAHABIUBATH CPOK CIYXKOBI - TIEPUOJ, B TEYCHHE KOTOPOTO H3TOTOBUTEIH
(ucmonHUTENH) 0053yeTcss 00eCneunBaTh MOTPEOUTENI0 BO3MOXKHOCTD HCIIOJIB30BaHUS TOBapa (paboThl)
10 Ha3HAYCHUIO U HECTH OTBETCTBECHHOCTH 32 CYIICCTBCHHBIC HEIOCTATKH HA OCHOBAHWUHW ITyHKTA 6 CTaThH
19 u mynkTa 6 ctaThu 29 HacTOsIIEr0 3aKOHA.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. WsroroButenb (MCIOJHUTENb) OOSA3aH YCTAHABIMBATh CPOK CIYXObl ToBapa (paboTbl)
JUTATENIFHOTO TIOJh30BAHUS, B TOM YHCIIE KOMIUICKTYIONIMX W3JIEIHid (ZeTanei, y3JIoB, arperarton),
KOTOpbIE MO UCTEUEHUH ONPEAEICHHOr0 Nepruoa MOTYT MPEICTABIATh OMACHOCTD JUIs XKU3HH, 3/J0POBbS
MOTpeOUTENs, MPUIUHSITH BPEJl €T0 UMYIIIECTBY HIIA OKPYKAIOIICH cpeie.

(B pen. @enepanbuoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok ciyxObl ToBapa (pabOThl) MOXKET HUCUUCIATHCSA CIMHHWIIAMHU BPEMEHH, a TaKK€ WHBIMHU
eAVMHUIIAMA W3MEpeHHs (KUJIOMETpamMH, METpaMd M TMPOYMMHU CIWHUIAMU H3MEPEHUS HUCXOAS U3
(YHKIIMOHATIBLHOTO HA3HAYCHHMsI TOBapa (pe3yabTara paboTh)).

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npoayKThl MuTaHus, NapproMepHO-KOCMETHUECKHE TOBAPhl, METMKAMEHTBI, TOBAPbl OBITOBOI
XVUMHH U UHBIC TTOJA00HBIC TOBAphI (pabOThl) U3rOTOBUTEINb (MCTIOTHUTEINH) 0053aH YCTAHABINBATE CPOK
TOJHOCTU - TEpUoj, IO HCTEYEHUH KOTOporo ToBap (paboTa) CUMTAETCSl HEMPHUTOAHBIM IS
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HUCITOJIB30BaHUA 110 HA3HAYCHUIO.
(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

5. Tlponaxa ToBapa (BBIMOJHEHUE PAOOTHI) MO MCTEYCHUU YCTAHOBIEHHOTO CpPOKa TOJHOCTH, a
TaKke TOBapa (BBIMOJIHEHUE PAOOTHI), HA KOTOPBIM TOJDKEH OBITh YCTAHOBJICH CPOK T'OJIHOCTH, HO OH HE
YCTaHOBJICH, 3aIlpelaeTcs.

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. WzroroBurenb (MCIOMHUTENb) BIpaBe yCTAaHABIMBATH Ha ToBap (paboTy) rapaHTUHBIN CPOK -
MepuoJi, B TEYCHHE KOTOPOTO B Cllydae OOHapyXeHHs B ToBape (paboTe) HeAoCcTaTKa M3TOTOBHTEIb
(ucriomHUTENb), MPOJABEl, YINOJHOMOYEHHAs OpraHW3alys WIM YIIOJIHOMOYEHHBIA WHAMBUIYATbHbINA
IpearnpuHUMAaTeNb, UMIOPTEp O0O0sA3aHBl YAOBIETBOPUTH TpPeOOBaHUS MOTPEOUTENs, YCTAaHOBIICHHBIE

ctatbsiMu 18 u 29 HacTosmero 3akoHa.
(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Hsrorosurenn BIpaBC IMPUHATH 0053aTEJILCTBO B OTHOIIICHUH HEAOCTATKOB TOBAapa, 06Hap}I)KCHHI)IX
M0 UCTEYEHUH YCTAaHOBJICHHOTO UM rapaHTUHHOTO CpOKa (JIOMOTHUTENIbHOE 00s13aTENIbCTRO).
(ab3am BBenen denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

ConepxaHue  JIOTMOJHUTENIBHOTO  00s3aTE€NbCTBA  M3TOTOBUTENS, CpPOK JACWCTBUS  TaKoro
00s13aTeNbCTBA M HOPSJOK OCYIIECTBICHUS IOTpeOUTENeM IIpaB MO TaKOMy O0s3aTeIbCTBY
OIIPENIeNAIOTCS U3TOTOBUTEIIEM.

(a6zar BBeneH denepanbHbM 3ak0HOM OT 21.12.2004 N 171-03)

7. IlponaBer; BIpaBe YCTAaHOBUTb HA TOBAap TapaHTHUHHBIA CPOK, €CIIM OH HE YCTaHOBIIEH
U3TOTOBUTENIEM.

[Iponagern BnpaBe NPUHATH 00s13aTEIBCTBO B OTHOIIEHUH HEJIOCTATKOB TOBAapa, OOHAPYKEHHBIX IO
UCTEUYEHNH T'apaHTHHHOTO CPOKA, YCTAHOBJIEHHOTO U3TOTOBUTEIIEM (JIOMIOIHUTEIBHOE 0053aTEBCTBO).

CopeprxaHue AOMOJHUTEIBHOTO 0053aTENbCTBA MPOAABIIA, CPOK IEUCTBUS TAKOTO 00s3aTENBCTBA U
MOPSAZIOK OCYILLIECTBICHUS IMOTpEeOUTENIeM MpaB MO TaKOMYy 0053aTeIbCTBY OINPEACISIIOTCS J10rOBOPOM
MEXIY MOTPEeOUTENEeM U IPOAABIIOM.

(n. 7 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

8. MsroroButens (mpoAaBel]) HECET OTBETCTBEHHOCTh 3a HEIOCTATKH TOBapa, OOHApYKECHHBIE B
TEUEHHUE CPOKa ACHCTBUS JOTMOTHUTEIHHOTO 0053aTEIbCTBA, B COOTBETCTBHUH C a03a1ieM BTOPHIM ITyHKTA 6
ctatbu 18 HacTosIero 3aKoHa, a MOCIe OKOHYAHUSI CPOKa JIEHCTBUS TOTIOJHUTEIHLHOTO 0053aTeNbCTBA -
B COOTBETCTBUHM C MYHKTOM 5 cTaThk 19 HacTosmero 3akoHa.

(. 8 BBeneH PenepanbHbIM 3akoHOM 0T 21.12.2004 N 171-D3)

Cratba 6. O6GA3aHHOCTbL MU3roToBUTENA o006ecneyYnTb BO3MOXHOCTb PEMOHTa M
TeXHM4YecKoro obcnyxmBaHus ToBapa

W3rotoButenp 0053aH 00ECHEUYUTh BO3MOXKHOCTh MCIIOJIB30BaHMs TOBapa B TEUEHHE €ro CpoKa
city>kObI. 151 3TOM 1€/ U3rOTOBUTENh 00€CIeUnBaeT PEMOHT U TEXHUYECKOe 0OCIy)KUBaHHE TOBapa, a
TaKXe BBIIYCK U IOCTABKY B TOPrOBbIE M PEMOHTHBIE OpPraHM3allMd B HEOOXOIUMBIX Ul PEMOHTA U
TEXHUYECKOT0 00CITyKMBaHUA 00beMe U aCCOPTUMEHTE 3allaCHBIX YacTell B TEYCHHE CPOKa MPOU3BOACTBA
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TOBapa M TOCJIE CHATHUS €ro C MPOU3BOJCTBA B TEUCHUE CPOKA CIIyKObI TOBapa, a MPU OTCYTCTBUH TAKOTO
CpOKa B TEYCHHUE JICCATH JIET CO AHS Mepejadd ToBapa MOTPeOUTEIIO.

CraTtbs 7. NpaBo noTpebutensa Ha 6e3onacHocTb ToBapa (paboTbl, ycnyru)

1. TloTpebutens uMeeT mpaBo Ha TO, 4TOOBI TOBap (paboTa, yciayra) mMpu OOBIYHBIX YCIOBHSIX €T0
UCTIOJIb30BaHUS, XPAaHEHUs, TPAHCIIOPTUPOBKUA M YTHIM3AlMK ObLI Oe3omaceH sl JKU3HH, 3/10pOBBs
NOTpeOUTENs, OKPYKaIOIIEeH Cpelibl, a TAK)Ke HE MPUUYMHAI Bpell UMYILIECTBY noTpedurens. TpeboBaHus,
KOTOpbIe JIOJDKHBI OOecrieuuBaTh 0O€30MacHOCTh ToBapa (paboThl, YCIYTH) JUISl KHU3HH U 30POBBS
NoTpeOuTeNs, OKpY)XKalolled cpeabl, a Takke MpeloTBpallleHue MPUYMHEHUS BpeAa HUMYIIECTBY
noTpeOuTeNs, ABISIOTCS O0A3aTENbHBIMA M YCTAHABJIMBAIOTCS 3aKOHOM WJIM B YCTAaHOBIIEHHOM WM
HOpSIZIKE.

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

2. V3roToBuTenb (MCIIOTHUTENB) 0053aH 00ecIeunBaTh 0€30MacHOCTh TOBapa (paboThl) B TCUCHHE
YCTaHOBJICHHOTO CPOKa CIYKOBI WJIM CPOKa TOJHOCTH ToBapa (paboTs).

Eciu B COOTBETCTBUM C MYHKTOM | CTaThbU 5 HACTOSIIETO 3aKOHA M3TOTOBHUTEIb (MCIIOJHHUTEIh) HE
YCTaHOBWIJI Ha TOBap (paboTy) CpOK CITy»KObI, OH 00513aH 00ecTeunTh 0€30MacHOCTh ToBapa (paboThl) B
TEUEHHE JCCATH JIET CO JHS Nepenaud ToBapa (paboThl) MOTPEOUTEITIO.

Bpen, npuuMHEHHBIN KU3HU, 3A0POBBIO MM UMYIIECTBY MOTPEOUTENS BCICICTBHE HEOOECTICUSHHMS
Oe3omacHOCTH ToBapa (paboThl), TOJICKUT BO3MEIICHUIO B COOTBETCTBUU CO CTaThedl 14 HacToOsIIEro
3akoHa.

3. Ecnmm pnsa  Oe30macHOCTH HCHOJB30BaHMS ToBapa (paboThl, YCIYrW), €ro XpaHEHHH,
TPAHCIOPTHPOBKH M YTWIIM3ALUU HEOOXOIUMO COONIONATh CIICIUANIbHBIC MpaBWiIa (Jajee - MpaBuiia),
M3rOTOBUTENb (UCIOMHUTENb) O0s3aH yKa3aThb 3TH IpaBUiIa B CONPOBOAMTENBHON JOKYMEHTAllMM Ha
ToBap (paboTy, yciayry), Ha STUKETKE, MapKUPOBKOW MM MHBIM CIIOCOOOM, a mpojaBel] (MCIOIHUTEND)
00s13aH J1I0BECTH 3TH IPaBUJIA 10 CBECHHS OTPEOUTEIS.

4. Ecnu Ha ToBapsl (paboOThl, yCIyTrH) 3aKOHOM WJIM B YCTAHOBJIEHHOM WM TOPSIKE YCTaHOBJICHBI
o0si3aTenbHBIC TPEOOBaHMS, OOECIEUMBAIONINE WX OE30MaCHOCTh ISl KHU3HU, 3[I0OPOBBS MOTPEOUTENs,
OKpY’KaIoIe cpefpl U MPEAOTBpAICHUE MPUUYMHEHHS BPEla UMYIIECTBY MOTPEOUTENs, COOTBETCTBUE
TOBapoB (paboT, yciayr) yKa3aHHBIM TpeOOBaHUSAM TOJUICKHUT O0053aTEIHPHOMY MOATBEPKICHUIO B
MOPsIIKE, TPETYCMOTPEHHOM 3aKOHOM U WHBIMU MTPABOBBIMHU aKTAMH.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

He pomyckaercss mponaxa ToBapa (BBINOJHEHHE palOOThl, OKa3aHHE YCIYTH), B TOM YHCIE
UMIIOPTHOrO TOBapa (pabotbl, yciyru), 0e3 uHpopManuu 00 00S3aTEIBHOM IOATBEPXKACHUU €ro
COOTBETCTBUS TPEOOBAHUSAM, YKa3aHHBIM B ITYHKTE | HAacTOSILIEH CTaTbU.

(n. 4 B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-03)

5. Ecmm ycraHOBJIEHO, YTO TMpPH COONIONEHWH TIOTPEOUTENIEM YCTAaHOBJICHHBIX —IPABHII
UCTIOJb30BAaHUs, XPAHEHUS WIM TPAHCIOPTHPOBKH ToBapa (pabOTbl) OH NPUYMHSAET WIA MOXKET
NPUYMHATH BPEXl JKU3HU, 370POBBI0 M MMYILIECTBY MOTPEOUTEINS, OKPYKAIOMIEH Cpeie, U3rOTOBUTEINb
(ucnosHUTENB, MPOAABEL) 00s3aH HE3aMEUIMTENIbHO MPUOCTAHOBUTH €r0 MPOU3BOJACTBO (peanu3aluio)
710 YCTPaHEHUs IPUYHH Bpe/ia, a B HEOOXOIUMBIX CITy4asiX MPHHSATH MEPHI 110 U3BSATHIO €ro U3 000poTa
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OT3bIBY OT OTpeOuTeNs (morpedureneit).

Ecnu npuuuHsl Bpeaa ycTpaHUTh HEBO3MOKHO, U3TOTOBUTENb (MCIIOJIHUTEINB) 00sI3aH CHATh TaKOM
ToBap (paboTy, yciayry) ¢ mpousBoAcTBa. [Ipu HEBBINOJIHEHHUH HU3TOTOBUTENEM (MCIOIHHUTENIEM) ATOMN
00513aHHOCTH YIOJIHOMOYEHHBIN (pellepaibHbIii OpraH MCIOJHHUTEIbHON BIACTH NPUHMMAET MEpbI 110
OT3BIBY TaKOro ToBapa (paboThl, YCIyrd) C BHYTPEHHErO pBIHKa M (MJIM) OT MOTPEOUTENs WU
noTpeOuTenei B MOpsI/IKE, YCTAHOBICHHOM 3aKOHOAATENhCTBOM Poccuiickoit deneparuu.

(B pen. ®enepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

YOBITKH, TPUYUHEHHBIC MMOTPEOUTENIO B CBSI3M C OT3BIBOM TOBapa (paboOThI, yCIyru), MOMAJIEkKaT
BO3MCIHICHUIO U3TOTOBUTCIIEM (I/ICHOJIHI/ITCJIGM) B IIOJIHOM OGT:GMC.

6. Ytpatun cuiy. - ®eaepanbbiii 3akoH ot 21.12.2004 N 171-D3.

Cratbsa 8. lpaBo noTpedbutensa Ha uHcpopmauuo o6 msroroButene (ucnonHuTene,
npoaasue) u o ToBapax (paboTax, ycnyrax)

1. TToTpebuTenp BripaBe MOTPeOOBATH MPEAOCTABICHHUS HEOOXOUMOM U JIOCTOBEPHOU NH(DOpMAITHN
00 m3roToBHTENE (MCIIOIHUTENE, IPOAABIIE), PEKUME €ro pabOoThI U peaTu3yeMbIX UM ToBapax (paborax,

yciyrax).

2. YkazaHHasg B NyHKTe | HacTOSIIEeH cTaThbu WHQPOpPMAIMS B HArJISAIHOW W JOCTYIMHOW ¢opme
TOBOJIUTCSL IO CBEJCHHS MOTPEOMTENEH MPH 3aKIIOUYEHHH JOTOBOPOB KYIUIH-TIPOIAKH M JIOTOBOPOB O
BBIMIOJTHEHUH PpaboT (OKa3aHWU YCIYT) CIOCOOaMH, MPHUHATHIMU B OTAETBHBIX cdepaxX OOCITyKUBaHUS
noTpeOuTeneii, Ha PyCCKOM SsI3bIKE€, a JIOTOJHUTEIBHO, IO YCMOTPEHHUIO M3TOTOBUTEINS (MCTIOTHUTEIS,
IIPO/IaBlIa), HAa TOCYIapCTBEHHBIX A3bIKax cyObekTOB Poccuiickoit Penepannu u poaHbIX A3bIKaX HAPOI0OB
Poccuiickoit denepanuu.

Koncynprantllntoc: npumeuanue.
C 1 auBaps 2019 rona denepanbabiM 3akoHOM 0T 29.07.2018 N 250-D3 cTaThst 8 AOMOIHIETCS HOBBIM
nyHKTOM 3. CM. TEKCT B Oyaymieil pegakiuu.

Koncynprantlntoc: npumeqanue.
C 1 suBapsa 2019 roga ®enepanbubiM 3akoHOM 0T 29.07.2018 N 250-®3 HanmeHoBaHUE CTaThu 9
U3JIaraeTcsi B HOBOM penakiuu. CM. TEKCT B OyayIieil peakiuu.

CraTtbsa 9. UHcpopmaumna o6 nsrotosurtene (McnonHurtene, npoaasLe)

1. 3roroBuTens (MCIIOIHUTENB, TPOAABEL) 00s13aH TOBECTH 0 CBEJCHHUS MOTpeduTens GpupMeHHOe
HAaMEHOBaHME (HAaMMEHOBAaHHE) CBOCH OpraHM3alldd, MECTO €€ HaXOXKACHHUS (aApec) M pEexuM ee
pabortsl. [Iponaser (MCIIOTHUTEN) pa3MEIIAeT yKa3aHHYIO HH(OPMALIUIO Ha BHIBECKE.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

W3rotoButens (MCHOJHUTENb, NPOAABEL) - HMHIUBHAYAJbHBIA IpEeANPUHUMATENb - JOJDKEH
NPEJOCTABUTh TOTPEOUTENI0 HMH(POPMAIIMIO O TOCYAAPCTBEHHOW PpETHCTPAllM W HAMMEHOBAHUHU
3aperuCTPUPOBABILETO €r0 OpraHa.
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Koncynpranrllntoc: npumeyanue.
C 1 smBaps 2019 roma ®epepanmpHbiM 3akoHOM oT 29.07.2018 N 250-®3 nynkr 1 crarbm 9
JIOTIOJTHSIETCS. HOBBIM a03arieM. CM. TeKCT B OyayIei pelakiuu.

Koncynsrantlntoc: npumevanue.
C 1 sauBaps 2019 roma ®enepanbHbiM 3aKkoHOM OT 29.07.2018 N 250-®3 craths 9 momomHseTcs
HOBbIMU TTyHKTaMu 1.1-1.3. CM. TekcT B Oyaymmien peaakium.

2. Ecnu BUI [1€ATENbHOCTH, OCYILECTBISIEMbIM W3rOTOBUTENIEM (MCIIOJHUTENEM, IPOJIABIIOM),
MOJJICKUT JIMIEH3UPOBAHUIO U (WIKM) MCHOJIHUTENh HMEET TOCYAApCTBEHHYIO aKKpeIUTalHio, [0
CBE/ICHUSI MOTpeOuTeNs JOKHA OBITh JOBeA€HA MHPOpPMAlMs O BUAE JAEATEIbHOCTH H3TOTOBUTENS
(ucnosmHUTENSA, TPOJABIA), HOMEpPE JHIECH3WW W (WJIM) HOMEpPE CBHJIIETEIHCTBA O TOCYJAPCTBEHHOM
aKKpeIUTAIlNH, CPOKAX JCUCTBUS YKa3aHHBIX JIMLIEH3UH U (WJIK) CBUAETEILCTBA, a TAKXKe HHPopMaIus 00
Oprase, Bbl/IaBIlIeM yYKa3aHHbIE JIMLIEH3HIO U (WJIH) CBUAETEIBCTBO.

(m. 2 B pea. @enepanbHoro 3akona ot 16.10.2006 N 160-D3)

3. Uadopmanus, mpeaycMOTpeHHAs MyHKTaMu | 1 2 HACTOSIIIEH CTaThH, JOJDKHA OBITH IOBEIEHA JI0
CBE/ICHUs OTpeOuTeIeH TakkKe MPHU OCYLIECTBICHUH TOPTOBIIM, OBITOBOIO U MHBIX BUJIOB OOCITY)KHBAaHUS
noTpeduTeneil BO BpEMEHHBIX MOMEIICHUSIX, Ha s[pMapKax, ¢ JOTKOB U B IPYTUX CIydyasix, €CJIU TOProBIIs,
OBITOBOE M HHBIE BHUJIBI OOCTYXHMBaHUS MOTpPeOUTENIEH OCYIECTBISIOTCS BHE IOCTOSHHOIO MeCTa
HAXO0X/IEHUS MTpoJaBUa (UCIIOJIHUTEIS).

CraTtbsa 10. UHpopmauma o ToBapax (paboTax, ycrnyrax)

1. M3rotoBuTenpb (MCIONHUTEND, MPOJABEL]) 00513aH CBOEBPEMEHHO IMPENIOCTABIATH NOTPEOUTEITIO
HEOOXOJMMYI0O U JOCTOBEpHYI0 HMH(poOpMamuio o ToBapax (paborax, yciayrax), 0OecHeyHBarOIIyIO
BO3MOXXHOCTh MX HpPaBWJIBHOTO BbIOOpa. Ilo oTaenbHbIM Buam ToBapoB (paboT, yciyr) mepeueHb U
criocoObl JoBefeHUs WH(GOpMANUK 10 MOTpeOuTens ycraHaBiuBaroTcs I[IpaButenbcTBoM Poccuiickoit
denepanuu.

2. Mudopmanus o ToBapax (paboTax, ycinyrax) B 0043aTeIbHOM IMOPSIKE JOJDKHA COEPKATh:

HAaMEHOBAHHME TEXHUYECKOI'O0 PETJIAMEHTAa WIM HHOE YCTAHOBJIEHHOE 3aKOHOAATEIbCTBOM
Poccwuiickoit denepanyii 0 TEXHUYECKOM PETYIHPOBAHUM W CBHJETENBCTBYIONIEE 00 00s3aTenTbHOM
MOJTBEPK/IEHUU COOTBETCTBHSI TOBapa 0003HAYECHHUE;

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

CBEJICHUSI 00 OCHOBHBIX IOTPEOMTENBCKAX CBOWCTBaX TOBapoB (paboOT, yciayr), B OTHOUICHUU
MPOJYKTOB TMUTAHUS CBEACHHS O COCTaBe (B TOM YHCJIC HANMEHOBAaHWE HCIOJIH30BAHHBIX B TPOIECCE
W3TOTOBIICHHSI TIPOTYKTOB TUTAHUS MUILEBBIX J00ABOK, OMOJOTHUYECKU aKTHBHBIX 100ABOK, HH(pOpMaIus
0 HaJIM4Ynu B IpOAYKTax IINTaHUsA KOMIIOHCHTOB, MOJIYYCHHBIX C MNPUMCHCHUCM
TCHHO-WH)KEHEPHO-MOIU(UIIMPOBAHHBIX OPraHU3MOB, B Cllydae, €CJIM COJCpKAHUE YKa3aHHBIX
OpPraHu3MOB B TaKOM KOMIIOHCHTC COCTAaBJIACT 60.]'[66 ACBATHU OCCATHIX HpOLICHTa), HI/IH_[CBOf/'I IOECHHOCTH,
Ha3HAYCHUH, 00 YCJIOBUSAX NMPUMEHEHUS W XPAHCHUS TPOJYKTOB MUTAHUS, O CHOCO0aX HM3TOTOBJICHUS
TOTOBBIX OO, Bece (0OBeMe), JaTe W MECTe M3TOTOBICHUS M YHAaKOBKH (pachacoBKH) NPOAYKTOB

Koncyabraurllioc www.consultant.ru Crpanuma 9 u3 43

HaJeKHas nMpaBoBas NMOJAEPKKa


http://www.consultant.ru/
http://www.consultant.ru/

3akon P® or 07.02.1992 N 2300-1
(pen. ot 04.06.2018)
"O 3ammTe npaB norpedureneir”

Joxyment npenocrasien Koncynbrantllnoc
[ara coxpanenus: 25.12.2018

MUTaHMS, a TAKKe CBEJCHUS O MPOTUBOMOKA3AHUIX IJIsl MX MPUMEHEHUS NP OTIIEIbHBIX 3a00JICBAHUSIX.
[lepedens ToBapoB (padoT, yciyr), uHGOpMAIUs O KOTOPBIX JTODKHA COEPKaTh MPOTUBOIIOKA3AHUS IS
UX TpPUMEHEHWs TpU OTAENbHBIX 3aboseBaHusX, yrBepkaaercs IIpaButensctBoMm Poccuiickoit
denepannu;

(B pen. ®enepanbHbIX 3aKkoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

IIEHy B pYOJsIX W YCJIOBHS NPHOOpPETEHHUs TOBAapoB (paboT, yciayr), B TOM YHUCJE TPH OIjIaTe
TOBapoB (paboT, YCIyr) uepe3 OmpeleieHHOE BpeMs Ioclie WX Tepenadd (BBITIOTHEHHs, OKa3aHUs)
MOTPEOUTEITI0, TIOJTHYI0 CyMMY, MOJUISKAIIYIO BBIIIATE MOTpeOUTENeM, W TrpaduK IMOTAIIeHUs ITOH
CYMMEI,

(B pen. deaepanbHoro 3akoHa ot 21.12.2013 N 363-D3)

rapaHTUIHBIA CPOK, €CJIM OH YCTAHOBJICH;
(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaBwiia ¥ ycoBus 3 (HEKTHBHOTO U 0€30MaCHOTO MCIIOIh30BaHUS TOBAPOB (padoT, yciyr);

UHPOpMAIUIO 00 dHEepPreTHIecKoi 3(pPEeKTHBHOCTH TOBApOB, B OTHOLICHUH KOTOPBIX TPEOOBAaHUE O
HAJTMYUU TaKOH MHPOPMAITUU OTPEJICIICHO B COOTBETCTBUHU C 3aKOHOJIATEIILCTBOM 00 3HEProcOepeKeCHUH
Y O TIOBBIIIICHUH YHEPTeTUIECKOH A(h(HEKTUBHOCTH;

(ab3am BBenen denepanbHbIM 3akoHOM OT 23.11.2009 N 261-D3)

CpOK CJ'Iy>K6BI HJIN CPOK T'OAHOCTH TOBApOB (pa60T), y'CTaHOBJ'ICHHHﬁ B COOTBCTCTBHH C HACTOALIIHUM
3aKOHOM, a TaKKC CBCACHUA O HCO6XO)II/IMBIX ILGﬁCTBI/IﬂX HOTp€6I/ITeJ'I$I IO UCTCUCHNH YKA3aHHBIX CPOKOB
1 BO3MOJKHBIX ITOCJIICACTBUAX IIPU HEBLIIIOJIHCHUU TAKUX HeﬁCTBHﬁ, C€CJIM TOBApPhbI (pa6OTLI) 10 HCTCUYCHHUH
YKa3aHHBIX CPOKOB HNPCACTABIIAIOT OIMMACHOCTL JISA KHU3HH, 3J0POBbA WU HUMYLICCTBA 1'[0Tp€6I/IT€J'I$[ U1
CTAHOBATCA HCIIPUTOAHBIMU IJIS UCITIOJIB30BAHUS 110 HA3HAYCHUIO,

aapec (MecTo HaxXOXJICHHs), (pUpMEHHOe HAWMMEHOBaHWE (HAWMMEHOBAHHWE) W3TOTOBHUTEIS
(ucronHUTENS, MPOJAABIA), YIOJIHOMOUYEHHOW OpPraHM3aluyd WM YMOJTHOMOYEHHOTO MHIUBUAYATHHOTO
MpEANPUHAMATEIISI, UMIIOPTEPA;
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

uHpopmaruio 00 00s3aTEIHPHOM TIOATBEPKIACHUM COOTBETCTBUS TOBAapoB (padboT, yCiyr),
yKa3aHHBIX B IYHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHA;
(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

UH(POPMALIMIO O IPAaBUJIAX MPOIaXKH TOBAPOB (BBHIMOIHEHUS PaOOT, OKAa3aHUS YCIIYT);

yKa3aHWE Ha KOHKPETHOE JIUII0, KOTOpoe OylIeT BBIMOJIHATH paldoTy (OKa3bIBaTh YCIYry), H
MHPOPMALIKIO O HEM, €CJIM 3TO UMEET 3HaUCHHE, UCXO0/s U3 XapakTepa padoTsl (YCIIyrn);
(ab3am BBeieH deepaibHbIM 3akoHOM OT 17.12.1999 N 212-D3)

yKa3aHHWe Ha UCTOJb30BaHUE (POHOrPAMM IPHU OKA3aHHUH Pa3BIEKATEIbHBIX YCIYT MCIIOJHUTEISIMU
MY3BIKaJIbHBIX TPOU3BEICHUN.
(ab3am BBeneH denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

Ecnu npuoOperaembiii moTpeOuTesneM ToOBap ObLT B yNOTPEOJICHHUM WJIM B HEM YCTpaHSJICS
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HEJ0CTAaTOK (HEOCTATKHU), IMOTPEOUTEINIO JOIKHA ObITh MTPEeI0CTaBIeHa HHPOPMAIUSI 00 ITOM.

3. Undopmanus, mpeaycMOTpeHHass NMYyHKTOM 2 HACTOSAIICH CTaTbU, TOBOJIUTCA IO CBEIACHUS
noTpeduTeneil B TEXHHMUYECKOM TOKYMEHTAIlMH, MpuiaraeMod K ToBapam (paboram, yciyram), Ha
ATUKETKaX, MapKUPOBKOW WM WHBIM CIIOCOOOM, MPHUHSATHIM ISl OTAEJIBHBIX BUAOB TOBAapoB (pabdor,
yenyr). MHbopmanmst 06 00s3aTebHOM TOATBEPKISHUN COOTBETCTBHS TOBAPOB MPEACTABISACTCS B
MOpsIIKE W Croco0aMu, KOTOPBhIE YCTAHOBJIEHBI 3aKOHOAATENBCTBOM Poccuiickoit dexepamuu o
TEXHHUYECKOM PETyIUPOBAHUY, U BKIIIOYAET B Ce0s CBEICHUS O HOMEPE TOKYMEHTA, MOTBEPKIAIOIIECTO
TaKoe COOTBETCTBHE, O CPOKE €ro IEHCTBUS U 00 OpraHu3aIliy, €ro BblIaBIIeH.

(B pen. @eaepanbHbix 3ak0HOB 0T 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

AG3ar yrpaTtii cuny. - @enepanbhblil 3akoH oT 21.12.2004 N 171-D3.
CraTtbs 11. Pexxum paboTbl npoaasua (MCnosnHUTens)

1. Pesxum paboThl TOCYAapCTBEHHBIX, MyHULIMIAIBHBIX OPraHU3aluil TOPTOBIIM, OBITOBOIO U MHBIX
BUZIOB OOCITY)XMBaHHS TOTPEOUTENCH yCTaHABIMBACTCA IO PEIHICHUI0 COOTBETCTBEHHO OPIraHOB
UCTIOJIHUTENIbHOU Bi1acTu cyOobekToB Poccuiickoit @enepannu 1 opraHoB MECTHOI'O CAaMOYIIPABIICHHUS.

2. Pesxxum paboThl OpraHu3anuii, OCYIIECTBISIONNX IATEIBHOCTh B C(hepax TOPrOBOro, OBITOBOTO
U MHBIX BUJIOB OOCIIy>)KUBaHHs MMOTpeOUTENEel U HE yKa3aHHBIX B IyHKTe | HacToOsIIEH cTaThH, a TaKke
VHJVBHIYaJIbHBIX MPEANPUHUMATEIIEH YCTAHABIMBAETCA UMM CAMOCTOSITEIBHO.

3. Pexxum paboThl mpojaBiia (MCIOMHUTENSA) TOBOAMUTCS 10 CBEIACHHS MOTpeOUTENeH M TOIKEH
COOTBETCTBOBATh YCTAHOBIICHHOMY.

Ctatbsa 12. OTBeTCTBEHHOCTb M3rotoBuTensa (UCNONMHUTENsA, npoaaBua) 3a
HeHaanexauyr nHpopmaumio o ToBape (pabore, ycnyre)
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Eciu mnotpeburento He MpeloCTaBlieHAa BO3MOXKHOCTh HE3aMEJIMTEIbHO MOJYyYUTh MpHU
3aKJIIOYEHHH JI0TOBOpa MH(popMaIHio o ToBape (pabote, yciayre), OH BIpaBe MOTpeOOBaTh OT MpoJaBla
(ucronHUTENS) BO3MEIICHHS YOBITKOB, TIPUUMHEHHBIX HEOOOCHOBAHHBIM YKIIOHEHHEM OT 3aKIIOYEHHS
JI0TOBOpPA, a €CIIU JOrOBOP 3aK/II0OUEH, B pa3yMHBIM CPOK OTKa3aThCsl OT €ro MCIOJIHEHUS U MOTpeOOoBaTh
BO3BpaTa YIUIaY€HHOW 3a TOBap CyMMbI U BO3MEIIECHUS IPYTUX YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Ipu oTka3e OT UCMIOHEHHS TIOTOBOPA MOTPeOUTENs 00s3aH BO3BPATUTH TOBAp (pe3yabTaT padoThI,
YCIIYTH, €CIIA 3TO BO3MOXKHO 10 X XapaKTepy) IpoAaBIly (MCIIOTHHUTEIIO).
(B pen. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. IlpomaBen; (WCIIONHWUTENb), HE MPEIOCTABUBIIMK TOKYMATENIO TOJHOM H JOCTOBEPHOMH
uHpopManuu o ToBape (pabdote, yciayre), HECET OTBETCTBEHHOCTb, NMPEIYCMOTPEHHYIO MyHKTamu 1 - 4
cratbu 18 mmm mynkTtoMm 1 crateu 29 Hacrosiiero 3akoHa, 3a HEJOCTAaTKU ToBapa (paboOThI, YCIyrH),
BO3HHKIIIKE TTOCJIE €T0 Mepeaun MOTPEeOUTENI0 BCISACTBUE OTCYTCTBUS Y HETO TaKoi HH(pOpMAaIHH.

(. 2 BBennen denepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)
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Koncynsrantlntoc: npumedanue.
C 1 sauaBapsa 2019 ronma denepanbHbiM 3akoHOM OT 29.07.2018 N 250-®3 crathst 12 nmomomHseTcs
HOBBIMH MMyHKTamu 2.1-2.3. CM. TekcT B Oyayiel peraxiuu.

Koncynprantllntoc: mpumeuyanue.
C 1 sauBaps 2019 roma ®@enepanbubiM 3aKk0HOM 0T 29.07.2018 N 250-®3 HauMeHOBaHUE CTAaThbu 12
U3JIaracTcs B HOBOM penakiuu. CM. TEKCT B OyayIeit pelaKkiuu.

3. Ilpm mnpuumHEeHUW BpeAa KHU3HU, 3J0POBBI0O U HMYIIECTBY TOTPEOUTENST BCIEACTBUE
HEMpPEeIOCTaBICHUSI €My IMOJHON U JOCTOBEpHOH MH(popMaIuu o ToBape (padbote, yciayre) noTpeduTens
BIIpaBe MOTPeOOBaTh BO3MEIICHHS TAKOTO Bpe/la B MOPSIKE, MPEIYCMOTPEHHOM CTaThel 14 HacTosmiero
3aKkoHa, B TOM UHCJE TOJHOTO BO3MEIICHUS YOBITKOB, NPUYUHEHHBIX HPUPOIHBIM OOBEKTaM,
HaxOJISIIIUMCSI B COOCTBEHHOCTH (BJIaJCHUM) TIOTPEOUTEISA.

(n. 3 BBeneH PenepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Ilpu paccmorpeHuu TpeOOBaHHMI TMOTPEOUTENST O BO3MEIIEHUH YOBITKOB, MPHUYUHEHHBIX
HEJOCTOBEPHON WM HEIOCTaTOYHO TMOJHON HH(opMaiueir o ToBape (pabote, ycmyre), HEOOXOIUMO
HCXOJIUTh W3 TMPEIOJIOKEHUSI 00 OTCYTCTBUHU y MOTPEeOUTENsI CIEeNUaIbHBIX MO3HAHUNA O CBOWMCTBAaX U
XapaKTepUCTHKaX ToBapa (paboThl, yCIyru).

(B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ctatba 13. OTBeTCTBEHHOCTb M3roToBuTensa  (UCNOMHUTENS, npoaasua,
YNOJTHOMOY€HHOM opraHuMsauum nnum YyNOSTHOMO4YE€HHOro MHAMBMAYaANbHOro
npeanpuHUMaTens, MMNnopTepa) 3a HapyLleHue npaB noTpeduteneun
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymieHue MpaB MOTpeOUTENEH MU3rOTOBUTENh (MCIIOMHUTEINb, MPOJIABell, YIOTHOMOYCHHAS
OpraHM3anysl WIA YIOJHOMOYEHHBIH WHIWBUIYaJIbHBIM MpeaNpUHUMATENb, HMIOPTEp) HeECeT
OTBCTCTBCHHOCTD, IPCAYCMOTPCHHYIO 3aKOHOM WJIN JOTOBOPOM.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. Ecnmm uHOE HE YCTAaHOBIIEHO 3aKOHOM, YOBITKH, NMPUYMHEHHBIE MOTPEOHUTENIO0, MOJIeKAT
BO3MEIIEHUIO B ITOJIHOW CyMME CBEpX HEYCTOWKH (TICHHN), YCTAHOBJICHHOW 3aKOHOM WJIH JIOTOBOPOM.
(n. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. VYmnara HeycToWku (TIEHM) M BO3MENICHHE YOBITKOB HE OCBOOOXIAIOT H3TOTOBUTENS
(ucrioHUTENS, MPOAABIA, YIOJIHOMOYCHHYIO OPraHH3alMI0 WM YIIOJHOMOYEHHOTO WHAWBUIYATBHOTO
NpeIIPUHUMATEISI, UMIIOPTEPa) OT MCIIOJHEHUST BO3JIOKECHHBIX Ha HETO 00S3aTEeNbCTB B HATYpE Mepes
noTpeOuTENEM.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. I3roToBUTENIH (I/ICHOJIHI/ITGJIB, MpoaaBCIl, YIIOJJHOMOYCHHAs OpraHn3anus UJin yHOJIHOMO‘-ICHHBIﬁ
I/IH,Z[I/IBI/II[yaJ'ILHHﬁ npcaAnpuHUMAaTCIIb, I/IMHOpTep) OCBO60)K,Z[3€TCH OT OTBCTCTBCHHOCTH 3a HCUCIIOJTHCHHUC
00s13aTeNBCTB UIU 34 HCHAJIC)KAIICC HCIIOJIHCHUC O65133.TCJIBCTB, €CIIM JOKaXXCT, YTO HCHCIIOJIHCHUC
0053aTENILCTB MM KX HCHAUICKAICEC HMCIIOJHCHUEC IPOU30MIIO BCJIICACTBUC HereOILOHI/IMOﬁ CHJIBI, a
TAKKEC IO HHBIM OCHOBAHUAM, ITPEAYCMOTPCHHBIM 3aKOHOM.
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(B pen. @enepanbhbix 3ak0HOB 0T 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

5. TpeboBanusi moTpedbuTeNns 00 yIuiate HEYCTOWKW (TIEHH), MPEAyCMOTPEHHON 3aKOHOM WIIH
JIOTOBOPOM, TTOJJIEKAT YIOBICTBOPSHHUIO U3TOTOBUTENEM (MCTIOTHUTENEM, TPOJAABIIOM, YIIOJTHOMOUYEHHOM
OpraHu3aliel WIM YIOJTHOMOYCHHBIM WHAMBHIYAIbHBIM MpPEIIPUHUMATEIEM, HMIIOPTEPOM) B

J0OpPOBOJIBHOM TIOPSIJIKE.
(B pen. DenepanbHbIX 3ak0HOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

6. Ilpu ynOBIETBOpEHUU CYAOM TpeOOBaHMI TOTPeOUTENS, YCTAHOBICHHBIX 3aKOHOM, CYII
B3BICKMBACT C M3TOTOBUTENS (MCIOJHHUTENS, TMPOJABIA, YIOJIHOMOYCHHOW OpTraHW3allui WU
VIOJTHOMOYEHHOTO  HMHIWBUAYaTbHOTO MPEANpPUHUMATENS, HMIIOpTEpa) 3a HECOONIOJIEHHE B
TOOpPOBOJIBHOM TIOPSJIKE YIOBJICTBOPEHHS TpeOoBaHUI moOTpeOuTens mTpad B pa3Mepe MATHICCAT
MPOLIEHTOB OT CYMMBI, IPUCYKICHHOH CYJOM B MOJIb3Y OTPeOUTENSI.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ecnu ¢ 3asgBneHueM B 3alllUTy MpaB NOTPEOUTENS BBICTYMAIOT OOIIECTBEHHBbIE OOBEAMHEHUS
notpeduTeneil (MX accouualuu, Co3bl) MM OPraHbl MECTHOTO CAMOYIPABJICHHUS, MATHAECAT IPOLIEHTOB
CYMMBI B3BICKaHHOTO IITpada MepeyrcisioTcss YKa3aHHBIM OOBEIUHEHUSAM (X acCOLHUAIMIM, COI03aM)
WJINA OpTraHam.

Cratba 14. UmyuwiecTBeHHasas OTBETCTBEHHOCTb 3a Bpen, NPUYNHEHHbIA BCneacTteue
HeAoCTaTKOB TOoBapa (paboTbl, ycnyru)

1. Bpen, npuUyMHEHHBIH KU3HH, 370POBBI0 WJIM MMYIIECTBY HOTPEOUTENsT BCIEACTBHE
KOHCTPYKTUBHBIX, IIPOU3BOJICTBEHHBIX, PELIENITYPHBIX MM MHBIX HEIOCTATKOB TOBapa (paboThl, YCIyIrH),
HOJUIEKUT BO3MEILEHUIO B IIOJIHOM 00BEME.

2. IIpaBo TpeboBaTh BO3MEIIECHUS BPea, IPUUNHEHHOTO BCIIECTBUE HEJAOCTATKOB TOBapa (paboThl,
yCIIyTH), TPU3HACTCSA 3a JIOOBIM MOTEPICBIIMM HE3aBHCHMO OT TOTO, COCTOSUI OH B JOTOBOPHBIX
OTHOIIICHUSX C MPOJABLIOM (HUCIIOJIHUTENIEM) HIIU HET.

3. Bpen, npyuunHEHHbIN KU3HU, 30POBBIO0 UM UMYLIECTBY MOTPEOUTENS, MTOAJIEKUT BO3MEIICHHUIO,
€CJIM BpeJl IPUYMHEH B TEUCHHE YCTAHOBICHHOTO CPOKA CITY>KOBI I CPOKA TOJHOCTH TOBapa (paboThl).

Ecnm Ha ToBap (pe3ynbTar paboThl) HOHKEH OBITHh YCTAHOBJICH B COOTBETCTBHM C MyHKTamu 2, 4
CTaTbU 5 HACTOALIETO 3aKOHAa CPOK CIYXObl WJIM CpPOK TOJHOCTH, HO OH HE YCTAaHOBJEH, JHOO
noTpedUTeNIo He OblIa MPeIOCTaBIICHA MOJIHASL U JOCTOBEpHasi HHPOpMALUs O CPOKE CIYKObI MIIM CPOKE
TOAHOCTH, JMOO MOTPEeOUTENh HE ObUI MPOMH(MOPMUPOBAH O HEOOXOIMUMBIX NIEHCTBUSAX MO HCTEUECHUHU
CpOKa CIyXObl WJIM CpOKa T'OJHOCTH U BO3MOXHBIX TOCJIEICTBHUSX INPU HEBBIMOIHEHUHU YKa3aHHBIX
neiictBuil, 1160 TOBap (pe3yabTaT pabOThl) MO UCTEYCHHU 3TUX CPOKOB HPEACTABISIET OMACHOCTH MJIS
KHU3HU U 3710POBbs, BPE MOAJICKHUT BOZMEUICHUIO HE3aBUCUMO OT BPEMEHHU €ro MPUYHMHEHHUS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecau B coOoTBETCTBUM ¢ TyHKTOM | CTaTh 5 HACTOAMIETO 3aKOHA M3TOTOBUTENH (MCIIOTHUTEIb) HE
YCTaHOBUIJI Ha TOBap (paboTy) CPOK CIyKObI, Bpe/l MOAJICKUT BO3MEIICHHUIO B CIIydae ero MpUYMHEHUS B
TEUEHHUE JICCATH JIET CO JHS Tepeaun ToBapa (paboThl) MOTPEOUTEII0, a €CIIU ICHB Nepejadll YCTAHOBUTH
HCBO3MOXXHO, C J1aThl U3IrOTOBJICHHA TOBapa (OKOanHHH BBITIOJTHCHUA pa6OTbI).
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Bpen, npuunHeHHbIN BCIEACTBUE HEIOCTATKOB TOBapa, MOJICKUT BO3MEIIECHUIO MPOJABIOM WU
M3rOTOBUTEJIEM TOBapa MO BHIOOPY MOTEPIIEBLIETO.

Bpe,u, HpH‘IHHeHHLIfI BCJIICACTBHUEC HCIOCTATKOB pa60TBI I YCJIYru, MOJIC)KHUT BO3MCHICHUIO
HUCITIOJTHHUTCIIEM.

4. VI3roToBUTEND (MCIIOIHUTENL) HECET OTBETCTBEHHOCTD 32 BPE, IPUUUHEHHBIN KU3HH, 310POBbIO
WIM UMYUIECTBY MOTPEOUTENS B CBSA3H C UCIOIB30BAHUEM MaTEpHUaoB, 000pYI0BaHUS, MHCTPYMEHTOB U
MHBIX CPEJICTB, HEOOXOAMMBIX JJIsI MPOM3BOJICTBA TOBApOB (BBIMOJIHEHHS paboT, OKa3aHHUsA YCIYT),
HE3aBHCHMO OT TOTO, [TO3BOJISIT YPOBEHb HAYYHBIX U TEXHUYECKUX 3HAHUH BBISIBUTH UX 0COOBIE CBOICTBA
WJIM HET.

5. UsrotoButenb (MCHOTHUTEND, MPOJABEL]) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, €CIU JTOKAXET,
9TO Bpe] MPUIMHEH BCJICJCTBUE HEMPEOJOTUMON CHIIBI WM HAPYIICHUS TOTPEOUTEIeM YCTaHOBICHHBIX
MIPaBUJI UCIIOJIB30BAHUS, XPAaHEHHS UJIM TPAHCIIOPTHUPOBKHU TOBapa (paboThl, yCIyTH).

CraTtbsa 15. KomneHcauusa mopanbHOro Bpeaa

MopanbHblii  Bpell, NPUUYMHEHHBIH MNOTPEOUTENI0 BCJIEACTBUE HApyLIEHHUs H3TOTOBUTEIEM
(ucrosHUTENEM, IIPOJABLOM, YIIOJIHOMOYEHHOU OpraHu3anuesd  WiIM  YIOJIHOMOYEHHBIM
WH/IMBUYaIbHBIM NpPEIIpUHUMATEIEM, UMIIOPTEPOM) IPaB MOTPEOUTENsI, IPEIYCMOTPEHHBIX 3aKOHAMU
U TIpaBOBBIMH akTaMu Poccuiickoit dexepanuu, perylIupyomMyA OTHOIICHUST B O0JIACTH 3aIUTHI IpaB
notpeduTeneil, MOIeKUT KOMIIEHCALIMM TNPUYMHHUTEIEM Bpela MpH HaJIUYMM €ro BHHBL Pa3mep
KOMIICHCAllUM MOPAJIBHOTO BpEJa OINPENEISeTCs CyAOM M HE 3aBUCUT OT pa3Mepa BO3MELICHHA

MMYIIECTBEHHOI'O Bpea.
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

KomMnieHcanus MOpaJIbHOTO Bpeia OCYIIECTBIISAETCS HE3aBUCUMO OT BO3MEILIEHHUS UMYILECTBEHHOTO
BpeJla ¥ MIOHECEHHBIX MOTPeOnTENEM YOBITKOB.

Ctatbsa 16. HepencTBuTEeNnbHOCTb YCMOBUMW [OroBopa, YLEeMAOWMX npaBa
noTpeburens

1. VYcnoBus [oroBopa, yHIEMISIONIME IpaBa MOTPEOHWTENs IO CPABHEHUIO C MPaBUIAMH,
YCTaHOBJICHHBIMM 3aKOHAMHM WM HWHBIMH TNpaBOBbIMU akTaMu Poccuiickoit denepammu B oOmacTu
3aIUTHI IPAB MOTPEeOUTENCH, TPU3HAOTCS HEEHCTBUTEIbHBIMH.

Ecnu B pe3ynbraTe MCHOJHEHUS J0rOBOpPA, YIIEMIISIOIIETO MpaBa MOTPEeOUTENs, Y HEr0 BOZHUKIIN
YOBITKHM, OHU TIOJJIEIKAT BO3MEIICHUIO H3TOTOBUTENEM (MCIIOIHUTENIEM, ITPOJABIIOM) B IOTHOM 00beMe.

2. 3ampemaercss 00yCIOBIMBATH NMPUOOPETEHHE OJHUX TOBApoB (paboT, yciayr) o0s13aTelbHBIM
npuoOpeTeHneM HHBIX TOBapoB (paboT, yciyr). YOBITKH, NMPUYMHEHHBIE MOTPEOUTENIO BCIEACTBUE
HapylleHHus €ro IpaBa Ha CBOOOJHBIM BBIOOpP TOBapoB (paboT, yCIyr), BO3MENIAIOTCS IPOJABIIOM
(MCTIOTHUTETIEM) B TIOJIHOM 00BEME.

3ampemaercss 00yCIIOBIMBATh YAOBJICTBOPEHUE TpeOOBaHHMN TOTPEOUTENCH, TPEABIBISIEMBIX B
TEUEHHE FapaHTUMHOTO CPOKA, YCIOBUSIMH, HE CBSI3aHHBIMU C HEJOCTaTKaMU TOBapoB (padoT, yciyr).
(ab63arn BBeneH denepanbHbIM 3ak0HOM 0T 21.12.2004 N 171-D3)
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3. Ilponaser (MCHIONHUTENB) HE BIpaBe 0e3 COryIacusi NOTPEOUTENsT BHIOIHATH JOTOJIHUTEIILHbIC
paboThl, yciyru 3a miaty. [lorpeduTens BpaBe 0TKa3aThCs OT OIUIATHI TAKUX padoT (yCiyr), a €Clii OHU
OIJIAY€HBI, MOTPEOUTENh BIpaBe MOTpedOBaTh OT MpojaBla (WCIOTHHUTENS) BO3BpaTa YIUIaYeHHOU
cymmbl. Corlacue moTpeOuTeNst Ha BBIITOJHEHHE JTOTIOHUATENBHBIX PadoT, YCIYT 3a TIATy OQOpPMIISETCS
Ipo/AaBLOM (MCIIOJIHUTENEM) B NMHUCBMEHHOH (opMme, eciau MHOe He NPeayCMOTPEeHO ¢enepalbHbIM
3aKOHOM.

(B pen. ®enepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-®3, ot 21.12.2013 N 363-D3)

Cratba 16.1. PopmMbl U NOpsAAOK onnaTtbl NpU npoaaxe TOBapoB (BbIMNOJSIHEHUU
paboT, okazaHuu ycnyr)
(BBenena denepanbHbiM 3ak0HOM OT 05.05.2014 N 112-D3)

1. Iponasen (ucromHUTENH) 003aH 00ECHIEUNTh BO3MOXKHOCTH OIUIATHI TOBapoB (paboT, yciyr)
IyTeM HCIHOJIb30BaHMS HAIIMOHAJBHBIX IUIATE)KHBIX MHCTPYMEHTOB, a TAaK)Ke HAJIUYHBIX PAcueTOB MO
BbIOOPY MOTpEOUTES.

O0s13aHHOCTh 00€CTeYUTh BO3MOXKHOCTH OIUIaThl TOBapoB (paboT, yCIIyr) € HCHOJIb30BaHHUEM
HAllMOHAJBHBIX TIUIATEKHBIX MHCTPYMEHTOB B pPaMKax HAIMOHAJIBHOM CHCTEMbI IUIATEXHBIX KapT
pacmpocTpaHseTcsl Ha MpojaBia (HUCIOIHUTENS), Y KOTOPOro BRIpyYKa OT pealu3aluud ToBapoB (pador,
YCIIYT) 3a IPEAIIECTBYIONUN KaJIeHIapHBIA T'0J1 MPEBHIIIAET COPOK MUJUTMOHOB PYyOIIei.

Ecnu MecTo omiaTel ToBapoB (paboT, yciyr) HaXOIUTCS B MECTE, TJIe HE MPEIOCTABISIFOTCS YCIYTH
J0CTyNa K TMOJBUKHOW paguoTe’aeOHHON CBSI3UM U (WIM) CpPEICTBAM KOJUIEKTUBHOTO JOCTYyNa K
WH(POPMAIIMOHHO-TEIICKOMMYHUKAITMOHHOU cetn "HMHTepHeT", mponasel (MCIIOJIHHUTENb) OCBOOOKIAETCS
OT O0053aHHOCTH O00ECTeYUTh B 3TOM MECTE€ BO3MOXHOCTH OIIaThl TOBAapoB (paboT, yciyr) c
UCTIOJIB30BaHUEM HAIMOHAIBHBIX IUIATSKHBIX HHCTPYMEHTOB.

IlponaBenr ocBOOOXIAeTcs OT OOSM3aHHOCTH OOECIEYNUTh BO3MOXKHOCTH OIUIATHI TOBApPOB C
UCTIOJIb30BAaHUEM HAIMOHAJBHBIX IUIATEKHBIX HWHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIPYYKa OT
peanu3ali TOBapOB B KOTOPOM COCTABIISIET MEHEe MSATH MWJLTHOHOB PyOJei 3a MpeamecTBYIOIIU
KaJICHJIapHBIH TOJ.

(m. 1 B pea. @exnepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Ommara TOBapoB (paboT, yCIyr) MOXET MPOU3BOJIUTHCS MOTPeOUTENEM B COOTBETCTBUHM C
yKa3aHHEM TpojaBlia (MCIOJHUTENS) MyTeM pacdyeToB 4Yepe3 CYObEKTOB HAIMOHAIBHOM IJIATEKHOU
CHUCTEMBI, OCYLIECTBIIAIOIIMX OKA3aHUE IUIATEXKHBIX YCIYI B COOTBETCTBUU C 3aKOHOIATEILCTBOM
Poccuiickoit ®epepanuu 0 HANMOHAIBHOM IUIATEKHOM CHUCTEME, €CIM HWHOE HE YCTaHOBIICHO
benepaabHBIMU 3aKOHAMU WJIM MHBIMA HOPMATUBHBIMU MIPABOBBIMU akTaMu Poccuiickoit deneparium.

3. Ilpu ommate ToBapoB (paboT, yCAyr) HAJIMYHBIMU JICHS)KHBIMHA CPEICTBAMH 0053aTelIbCTBA
noTpeduTens mepen MPoAaBloM (UCHOJIHHUTENIEM) IO OIulaTe TOBapoB (paboT, YCIYr) CUHMTAIOTCA
WCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JCHEKHBIX CPEJICTB C MOMEHTA BHECEHMSI HAJMYHBIX JIEHEKHbBIX
CpeICTB TMpoAaBlly (UCIOJHUTEN0) JHUOO IUIATEKHOMY areHTy (CyOareHry), OCYIIECTBISIOIEMY
JeSITEJIbHOCTD I10 MPUEMy IUIaTexeill PU3nYecKux JIull.

[Tpu omnate ToBapoB (paboT, YCIIyT) IMyTeM MEPEeBOa MPEAOCTABISIEMBIX TTOTPEOUTEIEM HAIUIHBIX
JICHEXKHBIX CPEICTB 0e3 OTKPBITHS OAaHKOBCKOTO cueTa 00s3aTeNbCTBAa MOTPEOUTENs Mepesa MPOoAaBLOM
(MCTOTHUTENIEM) TI0 OTUIATe TOBAPOB (paboT, yCIAYr) CUMUTAIOTCS MCIIOJIHEHHBIMHU B pa3Mepe BHECEHHBIX
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JICHEX)KHBIX CPEICTB C MOMEHTAa BHECCHHUS MOTPEOUTENIeM HAIMYHBIX JCHEKHBIX CPEICTB KPEIUTHOU
opraHu3aiuy JM00 0aHKOBCKOMY IIATEKHOMY areHTy (CyO0areHTy), OCYIICCTBIISIIONUM JAEATeILHOCTh B
COOTBETCTBHUU C 3aKOHOAATENbCTBOM Poccuiickoi denepannu 0 HAlMOHAIBHOM IIJIATEXHON CUCTEME.

[Tpu omnate ToBapoB (paboT, yCiIyr) MyTeM MepeBO/ia ACHEXKHBIX CPEJICTB B PAMKaX MPUMEHSEMbIX
¢dopM Oe3HANMYHBIX PACUYETOB 00S3aTENbCTBA MOTPEOHTENS MEped MPOJABIOM (MCIOIHUTENIEM) IO
orjiate TOBapoB (paboT, YCIYr) CUMTAIOTCS MCHOJHEHHBIMH B CyMMe, YKa3aHHOW B PacHOpSKEHHH O
nepeBoJi€ ACHCXKHBIX CpEeACTB, C MOMCHTAa MOATBCPKIACHHUA Cro UCIIOJIHCHUSA 06CJIy)KI/IBaIOH_[6ﬁ
MOTPeOUTENST KPETUTHON OpraHU3aIieH.

4. Tlpu omnare ToBapoB (paboT, yCcIayr) MPOAaBIy (MCIIOJHUTENIO) 3alpelIeHO YCTaHABIUBATH B
OTHOIIEHWU OJIHOTO BHJA TOBApOB (paboT, yCIIyT) pa3jiuvHbIC IIEHBI B 3aBUCHMOCTH OT CIloco0a uX
OILJIATHI TOCPEACTBOM HATMYHBIX PACYCTOB WM B PAMKaX MPUMEHIEMBIX (OpM OC3HATMIHBIX PACUETOB.

5. TlponmaBen (MCHOMHUTENIh) HECET OTBETCTBEHHOCTh 32 BO3HHUKIIKE Y MOTpeOUTENs] YOBITKH,
BbI3BaHHbIC HApYIIEHHEM TPeOOBaHUH IMyHKTa | HacTOSIIEH CTAaThH.

Cratbsa 17. Cyne6Hasn 3awmTta npaB notpedbutenen

1. 3ammra npaB noTpeOUTENEH OCYIIECTBISAETCS CYAOM.

3ammta mpaB  TOTpEeOUTENeH  yCiIyr, OKa3blBaeMbIX  (PMHAHCOBBIMH  OpTaHU3AIUSIMHU,
OpPTraHHU3YIOIUMH B3aUMOJICHCTBUE C YIIOJHOMOYCHHBIM I10 TTpaBaM MOTpeduTeneli (MHAHCOBBIX YCIIYT B
cootBeTcTBUM ¢ DenepanbHbiM 3akoHOM "OO YIIOIHOMOYEHHOM 10 MpaBaM MoTpeduTeneld GUHAHCOBBIX
yciyr", OCYIIECTBIISETCS C OCOOCHHOCTSAMH, YCTAaHOBJICHHBIMU YKa3aHHBIM DenepanbHbIM 3aKOHOM.
(ab3am BBeneH @enepanbHbIM 3akoHOM OT 04.06.2018 N 133-D3)

2. Vckm o 3amuTe TpaB MOTpeOUTENIed MOTYT OBITh NPEIBSIBICHBI MO BHIOOPY HCTIA B CY[ IO
MECTY:

HaxXOXXACHUA OpraHU3allur, a €CJIU OTBECTUUKOM ABJIIACTCA I/IHJII/IBI/I)IyaJ'II)HI:Jﬁ npeanpuHuMaTreiib, -
€I'o XXUTCJIbCTBA,

KUTCIIBCTBA NI HpC6BIBaHI/I$I ucrua,
3aKJIFOYCHUA W UCIIOJIHCHUA JOTr0OBOpaA.

Ecimu nck k OopraHu3ali BBITCKACT U3 ACATCIBHOCTU €€ (1)I/IJ'H/IaJ'Ia Wi NpeacTaBUTCIIBCTBA, OH
MOJKET OBITh MPEABSIBICH B CYJI IO MECTY HaXOXKACHHs ee (huIraia Win MpeICTaBUTEIbCTBA.
(. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TlorpeOutenu, MHBIE HUCTLHI O HCKaM, CBA3aHHBIM C HApyIIEHWEM I@paB MOTpeOHUTENCH,
OCBOOOXKJAKOTCS OT YIUIAThl TI'OCYJapCTBEHHOM IIOUUIMHBI B COOTBETCTBUU C 3aKOHOAATEIbCTBOM
Poccuiickoit @enepannu o Hasorax u coOopax.

(. 3 B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

Maea Il. SALUUTA NPAB NMOTPEBUTENEN NPU MPOOAXE
TOBAPOB NOTPEBUTENAM
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CraTtbs 18. NpaBa noTpebuTtens npm obHapyxeHMn B ToBape HeAoCTaTKOB
(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. ITorpeburens B ciyyae OOHApYXEHHS B TOBape HEAOCTATKOB, €CITU OHU HE OBLIM OrOBOPEHBI
MPOJABIIOM, [0 CBOEMY BBHIOOPY BIIpaBe:

noTpeboBaTh 3aMEHEI Ha TOBAP TOMN K€ MapKH (ITUX KE MOJENH U (W) apTUKYJIA);

noTpeboBaTh 3aMEHbI Ha TAKOH K€ TOBap APYroi Mapku (MOJIEIH, apTUKYJa) C COOTBETCTBYIOIIUM
[epepacyeToOM IMOKYITHOM LIEHBI;

noTpeboBaTh COPA3MEPHOI0 YMEHBIIIEHUS TTOKYITHOU 1IEHBI;

HOTpe6OBaTI) HE3aMCJIUTCIIBHOT'O 6€3BO3MG3Z[HOFO YCTpaHCHUA HCEAOCTATKOB TOBapa WK
BO3MCIICHUS paCX0d0B Ha UX UCIIPABJICHUC HOTp€6I/ITeJ'I€M WA TPCTbHUM JINLIOM;

OTKa3aTbCAd OT MCHOJHCHHA AOroBOpa KYIUIM-TIPOAAKU U HOTp€6OBaTI) BO3Bpara YHHa‘IeHHOfI 3a
TOBap CYMMBI. Ilo TpC6OBaHI/IIO npoaaBOa M 3a €ro CYET HOTpe6I/ITeJ'II> JOJDKCH BO3BPATHUTL TOBAp C
HEAO0CTaTKaMHMU.

[Ipu 5TOM MoTpeOHTENb BIpaBe MOTPeOOBATH TAKXKE ITOJTHOTO BO3MEIICHHS YOBITKOB, IPHYMHEHHBIX
eMy BCIEACTBHE MPOAAXH TOBAapa HEHAUIEKAIIEr0 KadecTBa. YOBITKM BO3MENIAIOTCS B CPOKH,
YCTaHOBJICHHbIE HACTOSIIMM  3aKOHOM ISl yJOBJETBOPEHUS COOTBETCTBYIOIIMX TpeOOBaHMI
oTpeouTes.

B oTHOmIEHMN TEXHHYECKH CIIOKHOTO TOBapa MOTPEOHTENs B cCiIydae OOHAapYyKEHHS B HEM
HE/IOCTATKOB BIPaBE OTKA3aTbCs OT MCIOJIHEHHsS JOTOBOpa KYIUIH-TIPOJAXXH M NOTpPeOOBaTh BO3BpaTa
yIUTAYeHHOW 3a TaKOW TOBap CyMMbI JHOO NpEABSBUTH TpeOOBAaHUE O €ro 3aMeHe Ha TOBap ITOH XKe
Mapku (MOJENW, apTHKYJIa) WIA Ha TaKOW >Xe ToBap Apyrod Mapku (MOJENd, apTHKYNa) C
COOTBETCTBYIOUIMM I€PEPacUyeTOM IMOKYIMHOW IEHBbl B TEUEHHUE MATHAALATH JHEH CO JTHS Iepenayu
NOTPEOUTENNI0 Takoro ToBapa. [lo WCTEYEeHWHM OTOrO CpoKa yKa3aHHbIE TPeOOBaHMS MOJJICKAT
YJIOBJIETBOPEHHUIO B OJJTHOM U3 CIEAYIOIIUX CIy4aeB:

o0Hapy)XeHHe CYIECTBEHHOTO HEJJOCTAaTKa TOBapa;
HapyIICHHE YCTAHOBICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPAaHEHHUSI HEJJOCTATKOB TOBApa;

HCBO3MOXHOCTb MCIIOJIB30BaHUA TOBAapa B TCYCHUC KaXIOro roaa FapaHTHﬁHOFO CpOKa B
COBOKYITHOCTHU Ooiiee uem TpUALATb ,Z[Hefl BCJICACTBHUC HCOJHOKPATHOI'O YCTPAHCHUSA €TI0 PA3JIMYHBIX
HEAOCTATKOB.

IlepeyeHp TEXHUYECKM CIOXHBIX TOBAapoB yrBepxkzaaercs IIpaBurensctBoMm Poccuiickon
denepanuu.
(n. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeOoBanmsi, yKa3aHHbIE B TyHKTe | HACTOSIIEH CTaThbU, NPEABIBIAIOTCS IOTpeOUTeIeM
npoaaBny JII/I6O yHOHHOMO‘ICHHOfI opraHu3anuvun 1501048 YIIOJTHOMOYCHHOMY  HHJAUWBHIYAJIbHOMY
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HpEeAIPUHUMATENIO.
(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

3. IloTpebuTtens Brpase MpeabsIBUTh TPEOOBaHMUS, YKa3aHHbBIE B a03alax BTOPOM U MATOM MyHKTa |
HACTOSAIIEH CTaThbU, W3TOTOBUTENIO, VYIIOJIHOMOYEHHOM OpraHu3alud WM  YIOJHOMOYEHHOMY
HHIUBUAYAILHOMY IPEANPUHUMATEIIO, UMIIOPTEPY.

(B pen. DeaepanbHbix 3akoHOB 0T 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

BMmecTo mpeabsBieHus 3THX TpeOOBaHMH NMOTpEOMUTENb BIpPaBE BO3BPATUTH H3TOTOBUTENIO WU
UMITOPTEPY TOBAp HEHA/AJIEKAIIETO Ka4ecTBa M MoTpeOOBaTh BO3BpATa yIUIAYeHHOH 32 HETO CYMMBI.
(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTpatun cuiy. - @enepanbhbiii 3akoH oT 25.10.2007 N 234-D3.

5. OrcyrcTBHE y MOTpeOUTENsE KAacCOBOTO WJIM TOBAPHOTO YeKa JHMO0 WHOTO JOKYMEHTa,
yIOCTOBEpSIONMX (aKT M YCIOBHsI TIOKYIIKM TOBapa, HE SIBJISETCS OCHOBAaHHMEM Ui OTKa3a B
YAOBIIETBOPEHUU €TI0 TPeOOBaHUM.

[TpomaBery  (M3rOTOBWTENb),  YIOJHOMOYEHHAs  OpraHW3alys  WIM  YIOJHOMOYCHHBIN
WHAVBUIYAIBHBIN MIPEANPUHUMATENH, UMIIOPTEP 00S3aHBI MPUHSATH TOBAP HEHAISKAIIETO KAa4eCcTBa Y
MOTPEOUTEN M B clydae HeOOXOJMMOCTH MPOBECTH MPOBEPKY KadecTBa ToBapa. [loTpeOUTENb BIpaBe
y4acTBOBATh B MPOBEPKE Ka4eCTBA TOBAPA.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

B cnyuyae cnopa o mpuuMHaX BO3HHMKHOBEHHUS HEJOCTAaTKOB TOBapa IpojaBel (M3rOTOBHUTEID),
YIOJIHOMOYEHHAs! OpraHu3alys WId YIOJTHOMOYEHHbIH MHANBUAYAIBHBIA NpeANpUHUMATENb, UMIIOPTEP
00s13aHBI IIPOBECTH SKCHEPTH3Y TOBapa 3a CBOW CUeT. OKCIEpTH3a TOBapa HPOBOAUTCS B CPOKH,
ycraHoBlieHHbIe cTaThsiMu 20, 21 u 22 Hacrosmero 3akoHa Ui YIOBJIETBOPEHHUS] COOTBETCTBYIOIIMX
TpeboBanuii motpedburens. [lorpedurens BpaBe NPUCYTCTBOBATH MPH MPOBEACHNUN dKCIIEPTH3HI TOBapa U
B CJlyyae HECOIJIaCHs C €€ pe3yJbTaTaMu OCIIOPUTh 3aKJIIOYEHHUE TAKOW SKCIIEPTHU3bI B CyA€OHOM MOPSIKE.
(B pen. ®exnepanbHoro 3akona ot 25.10.2007 N 234-03)

Ecnu B pe3ynbrare 3KCIEpTU3bl TOBapa YCTAHOBJIEHO, YTO €TI0 HEAOCTAaTKU BO3HUKIIN BCIEACTBHE
OOCTOSITENILCTB, 32 KOTOpbIE HE OTBEYaeT MpojaBel] (M3rOTOBUTEIND), MOTPeOUTENb 00s3aH BO3MECTUTH
pojaBLy (M3rOTOBUTENO), YIIOJIHOMOYEHHOW OpraHU3allui WIK YIOJTHOMOYECHHOMY MHIUBUAYATIEHOMY
MpeANPUHUMATENI0, UMIIOPTEPY pacxoibl Ha MPOBEIACHHME OSKCIEPTU3bI, a TaKXKe CBA3aHHbBIE C €€
IIPOBEJICHUEM PACXO/bl HA XpPAaHEHHUE U TPAHCIIOPTUPOBKY TOBApA.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)
(n. 5 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. IlpomaBerny (WM3rOTOBHUTENB), VYIIOJHOMOYCHHAs OpraHU3alMs WIA  YIIOJHOMOYCHHBIN
UHJVBHyaJIbHBIA IpEANPUHUMATENb, UMIIOPTEP OTBEYAET 3a HEJOCTAaTKH TOBapa, Ha KOTOPBIA He
YCTaHOBJIEH T'apaHTUIHBINA CPOK, €CIIU MOTPEOUTENb JT0KaXET, YTO OHM BO3HHUKIM JO MEpeaadd ToBapa
HOTpe6I/ITeHIO WJIK 110 IpU4YrMHaM, BO3SHUKIIUM 10 3TOTO MOMCHTA.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHOwmeHun TOBapa, Ha KOTOPBIM YCTAHOBJIEH TapaHTUHMHBIN CPOK, NpojaBel] (M3rOTOBUTEID),
YIOJTHOMOYEHHAsl OpraHu3alys WIN YIOJHOMOYEHHbIM MHINBULYaIbHBIA IPEIIPUHUMATEIb, UMIIOPTED
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OTBEUYAET 3a HEJOCTaTKU TOBapa, €CIM HE JOKaXXEeT, 4YTO OHM BO3HUKIM IIOCJIE IEepeJadyd ToBapa
MOTPEOUTENI0 BCIEJACTBUE HApYIICHUS MOTpeOUTeIeM MpaBWJI HCIOJIb30BAaHUS, XpaHEHUS WU
TPaHCIIOPTUPOBKHU TOBapa, NEHCTBUI TPETHUX JIMI MM HENIPEOJOIUMOM CHJIBL.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

(n. 6 BBenneH denepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. locTaBKa KpymHOrabapuTHOTO TOBapa U TOBapa BecoM 0oJiee MATH KUIOIPaMMOB ISl PEMOHTA,
VIEHKH, 3aME€Hbl M (WIM) BO3BpaT MX IMOTPEOUTENIO OCYIIECTBISIOTCS CHWJIAMHM M 3a CUET IpojaBla
(M3roTOBUTENS,  YNOJHOMOUYEHHOM  OpraHM3allid  WIM  YHOJHOMOYEHHOTO  WHAMBHUIYalbHOTO
NpeIIpuHUMAaTeNsl, HMIOpTepa). B cioydyae HEMCIIONHEHHMS [JaHHOM OOS3aHHOCTH, a TakXke MpU
OTCYTCTBMM NpOJAaBLA (M3rOTOBUTENS, YHNOJHOMOYEHHOM OpraHu3allMd WM  YIOJHOMOYEHHOTO
WH/IMBUYAIIbHOTO TMPEATNPHHUMATENS, UMIIOPTEPA) B MECTE HAXO0XKIEHUS OTPEOUTENS T0CTaBKa U (MIIN)
BO3BpPAT YKa3aHHBIX TOBAapOB MOIYT OCYILECTBIATbCA mnoTpedureneM. Ilpu »sTOoM mpopasent
(M3roTOBUTEND,  YINOJHOMOYEHHAs  OpraHM3alUsl  WIM  YINOJHOMOYEHHBIM  HMHJIWBUIYyaJbHBIN
IpeJIpuHUMAaTeNlb, UMIIOPTEpP) 0053aH BO3MECTHTh MOTPEOUTENIO PACXOAbl, CBSI3aHHBIE C JOCTABKOH U
(unn) BO3BpAaTOM YKa3aHHBIX TOBapOB.

(n. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ctatba 19. Cpoku npeabsiBNeHuss norpedutenem TpeOOBaHMW B OTHOLUEHUU
HeJoOCTaTKOB TOBapa

1. TlotpeOutenb BOpaBe NPEAbSIBUTH NPEIyCMOTPEHHblE cTaTheil 18 Hacrosimero 3akoHa
TpeOOBaHUsA K NpPOJAaBLly (M3rOTOBUTENIO, YHNOJHOMOYEHHON OpraHu3alud WIH YIOJIHOMOYEHHOMY
UHAUBUAYAIBHOMY MpPEANPUHUMATENI0, UMIOPTEPY) B OTHOILIEHWM HEIOCTATKOB TOBapa, €CIM OHHU
OoOHapy>KeHbI B T€UEHUE TapaHTUITHOTO CPOKA MIIM CPOKA T'OJTHOCTH.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHOImIEHUM TOBapoOB, HA KOTOpPbIE FapaHTHIHbBIE CPOKH MJIM CPOKH T'OJHOCTH HE YCTAHOBIIEHBI,
noTpeOUTENh BIPaBE MPEIBSIBUTH YKa3aHHBIE TPEOOBaHUS, €CIM HEIOCTATKH TOBAPOB OOHAPYKECHBI B
pa3yMHBIH CPOK, HO B IpeJieNax JIBYX JIET CO JHS Nepefadyd UX MOTpeOUuTelNto, eciau 0ojee JUIMTeNbHbIe
CPOKH HE YCTaHOBJIEHbI 3aKOHOM UJIH JOTOBOPOM.

(m. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. T'apaHTUlHBIA CPOK TOBapa, a TaKK€ CPOK €ro CIyXObl UCUUCISETCS CO JIHA Mepeaadu ToBapa
NOTPeOUTENIO, €CIM HMHOE He MpeaycMOTpeHo JoroBopoM. Ecinu 1eHp mnepepayn yCTaHOBUTH
HEBO3MOKHO, 3TH CPOKH MCUUCIISIIOTCS CO THSI U3rOTOBJIEHUS TOBapa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

s ce30HHBIX TOBapoB (00yBH, OAEXKIbl M MPOUYMX) ATH CPOKH HCUHCISIOTCS C MOMEHTa
HACTYIUIEHHUSI COOTBETCTBYIOILEIO CE30HA, CPOK HACTYIUIEHUS KOTOPOI'O OIPENEISAETCS COOTBETCTBEHHO
cyorektamu Poccuiickoit denepanuu UCXOAS U3 KIMMATHYECKUX YCIOBHUA MeCTa HaXOXKICHUS
norpeduTenei.

[Ipu mponake ToBapoB Mo oOpas3lam, Mo Mo4YTe, a TAKXKE B CIydasX, €CIM MOMEHT 3aKIIOUYCHUS
JIOTOBOpa KYIUIM-TIPOJAAKM W MOMEHT TMepeladyd ToBapa MOTPEOWTENI0 HE COBMANAIOT, 3TU CPOKH
UCYMCIISAIOTCA CO JHS JOCTaBKM ToBapa mnorpedurento. Eciaum motpeOuTens IMIIEH BO3MOXKHOCTU
UCIOJIb30BAaTh TOBAp BCJEACTBHE OOCTOSITENLCTB, 3aBHUCAIIMX OT TMpojaBla (B YacCTHOCTH, TOBap
HY)XJaeTCcsl B CIEHUAIbHON YCTaHOBKE, MOJKIIIOUEHUU WU COOpKEe, B HEM HMEIOTCS HEIOCTAaTKH),
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rapaHTUHHBIA CPOK HE TEYeT JO YCTPaHEHHUsS MPOJABIIOM TaKUX OOCTOATENLCTB. Eciu J€Hb JOCTaBKH,
YCTaHOBKH, TOJKIIOYCHHS, COOPKHM TOBapa, YCTPaHEHHUs 3aBUCAIIMX OT MpOoAaBlia OOCTOSTEILCTB,
BCJIEJICTBHE KOTOPBIX MOTPEOUTENh HE MOXET HCIOIb30BaTh TOBap MO HA3HAYCHHUIO, OIPEACITUTH
HEBO3MOJKHO, 3TH CPOKH UCUUCIISIIOTCS CO JTHSI 3aKJIFOUCHUS IOTOBOPa KYIUTH-TIPOTAKH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

AG3ar uckimtoueH. - DeaepanbHbiid 3aK0H oT 17.12.1999 N 212-D3.

Cpok rogHOCTH TOBapa OMpEeNEeNseTcs MEPUOIOM, UCUUCIISIEMBIM CO JHS M3TOTOBJIEHUS TOBapa, B
TE€YeHHE KOTOpPOr0 OH MPUTOJEH K HCIOJB30BAaHUIO, WM JAaTON, MO HACTYIUICHHs KOTOpPOl ToBap
MIPUTOJIEH K UCTIOIB30BAHHUIO.

[MpooMmKHUTENBHOCTh CpPOKa TOMAHOCTH TOBapa [OJDKHA COOTBETCTBOBATH  0053aTEIIbEHBIM
TpeOOBaHUAM K O€30IaCHOCTH TOBapA.
(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. I'apaHTuiiHble CPOKM MOTYT YCTaHABIMBATHCA Ha KOMIUIEKTYIOIINE U3ENINUS U COCTaBHbIE YacTU
OCHOBHOT'0 TOBapa. ['apaHTHIIHbIE CPOKM HA KOMIUIEKTYIOIUE U3JEIHsI U COCTAaBHBIE YAaCTH UCUUCIISIIOTCS
B TOM 7K€ IOPSAJKE, YTO U TapAHTUIHBINA CPOK HA OCHOBHOM TOBAp.

["apaHTHiiHBIE CPOKM HAa KOMIUIEKTYIOIIME H3JEJINS W COCTaBHbIE YacTH TOBapa CUMUTAIOTCS
pPaBHBIMU FapaHTUHHOMY CPOKY Ha OCHOBHOE M3JIEJIHE, €CJIM HHOE HE YCTAaHOBIIEHO OroBOpoM. B ciyuae,
€CJIM Ha KOMIUIEKTYIOIEE M3AEIINE U COCTaBHYIO 4acTb TOBapa B JONOBOPE YCTAHOBJICH I'apaHTUNHBIN
CPOK MEHBIIEH NTPOJOIDKUTEIBHOCTH, YeM TapaHTHHHBIA CPOK HAa OCHOBHOE H3JIENHEe, MOTPEOUTEIh
BIIPaBE NpPEIbsBUTh TPEOOBAHMs, CBSI3aHHBIE C HEAOCTAaTKAMHM KOMIUIEKTYIOLIETO U3JENus U COCTaBHOM
YacTH TOBapa, MPH UX OOHAPY)KEHHH B TEUEHHE TapaHTUHHOTO CPOKAa Ha OCHOBHOE M3JIENIUE, €CIIH MHOE
HE IPEyCMOTPEHO TIOTOBOPOM.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha KOMIUIEKTYIOIIee U3/IeNIie YCTAaHOBJICH FapaHTUHHBINA CPOK OOJNbIIEH MPOAOKUTENBHOCTH,
YeM TapaHTUIHBIA CpPOK Ha OCHOBHOH TOBap, IMOTPEOUTENb BIpPaBe MNPEAbSIBUTh TpeOOBaHHS B
OTHOLICHUM HENOCTAaTKOB TOBapa IIpU YCIOBUHM, YTO HEJOCTATKUM KOMIUICKTYIOLIETO W3JeIus
oOHapyXeHbl B TEUEHUE FapaHTUWHOTO CPOKA Ha ATO M3/ENUe, HE3aBUCUMO OT UCTEUEHUS rapaHTUHHOTO
CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIE B HACTOSIILEN CTAaThe, JIOBOJATCS IO CBEICHUS MOTPEOUTENS B HHPOPMAIUH O
TOBape, MPEI0CTABIIEMO MOTPEOUTEII0 B COOTBETCTBUHU CO cTaThel 10 HacTosmero 3akoHa.

5. B ciyyasx, korga npeayCMOTPEHHBIM JTOTOBOPOM TapaHTHMHBIN CPOK COCTAaBISIET MEHEE IBYX
JeT YW HEIOCTaTKH ToBapa OOHApYKEHBI MOTPEOUTENeM IO HMCTEYCHHHM TapaHTHHHOTO CpOoKa, HO B
npeAenax JByX JIET, TOTPEOUTENbh BIOpaBe MPEABSIBUTHL MPOJABIy (M3rOTOBUTENIO) TpeOOBaHUSA,
MPEeyCMOTPEHHBIE cTaThell 18 HacTosmero 3akoHa, €ClU JTOKaXKET, YTO HEIOCTATKH TOBapa BOSHHUKIIH JI0
€ro nepeaavyy NOTPeOUTENIO WIK MO MPUYMHAM, BO3HUKIIUM JI0 3TOT0 MOMEHTA.
(n. 5 BBenen denepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BBIABIICHUSI CYIIECTBEHHBIX HEJOCTATKOB TOBapa NOTpeOUTEb BIpaBe MPEIbSBUTH
W3TOTOBUTENIO  (YIIOJIHOMOYEHHOW  OpraHW3alid WU YIIOJTHOMOYEHHOMY  WHAMBHIYaTbHOMY
MpeaNpUHUMATENI0, UMIIOPTEPY) TpeOoBaHUE O OE3BO3ME3THOM YCTPaHEHHM TaKHWX HEJOCTAaTKOB, €CIH
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JOKaXXeT, 4YTO OHU BO3HHUKIIX JI0 TIepeIayy ToBapa MOTPEOUTEIIO WK MO PUYHMHAM, BOSHUKIIUM JI0 3TOTO
MOMEHTA. YKa3aHHOE TpeOOBaHUE MOXKET OBbITh NPEbSABICHO, €CIIM HEJOCTaTKU TOBapa OOHApyKEHBI 10
UCTEUCHHH JBYX JIET CO JIHA Mepeayd ToBapa NOoTpeOUTENo, B TEUeHHE YCTAaHOBJICHHOTO Ha TOBAp CpoKa
CIIY>)KObl WJIM B T€UEHHE JECSITH JIET CO THS Mepelayd ToBapa MOTpeOUTENI0 B cllydyae HEyCTaHOBIICHUS
cpoka cinyxObl. Eciin yka3zaHnHoe TpeOoBaHUE HE YIOBJIETBOPEHO B TEUEHHE JBAALATH THEH CO JIHS ero
IPEIbSIBICHUS] TOTPEOUTENEM MM OOHAPYXKEHHBIM MM HEIOCTaTOK TOBapa SIBISIETCS HEYCTPAaHUMBIM,
NoTpeOUTENh 10 CBOEMY BBIOOPY BIpaBe MPEAbSIBUTH M3TOTOBUTENO (YHMOJTHOMOUYEHHON OpraHH3aluu
WINA YINOJHOMOUYEHHOMY WHIMBUAYAIbHOMY MNPEANPHHUMATEIN0, UMIIOPTEPY) HHBIE MPELyCMOTPEHHBIE
OyHKTOM 3 craThu 18 Hacrosmiero 3akoHa TpeOOBaHMS WM BO3BPATUTh TOBAp M3TOTOBUTEIIO
(YNOTHOMOYEHHOM OpraHu3allil WIM YHOJHOMOUYEHHOMY WHIUBUAYAJIBHOMY IpeIIpUHUMATEIIO,
UMIIOPTEPY) U MOTPeOOBATh BO3BpaTa YIJIAUEHHOW JCHEKHON CYyMMBI.

(. 6 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Crtatba 20. YcTpaHeHMe HeAgoCTaTKOB ToOBapa M3rotoButenem (npopaBuoOM,
YNOSIHOMO4YEHHOM opraHusauuen unun YNOSIHOMOYEHHbIM MHAUBUAYaANbHbIM
npeanpuHUMartenemMm, MMNopTepomMm)

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Ecm cpok ycTpaHeHHs HEIOCTATKOB TOBapa HE ONpeAesieH B MUChbMEHHOM (opMe corameHneM
CTOPOH, STH HEJOCTaTKU JOJDKHBI OBITh YCTPAHEHbI W3TOTOBUTENEM (MPOAABIIOM, YIIOJTHOMOUYEHHOM
OpraHM3alMeil WIuM  YINOJHOMOYEHHBIM  HWHIUBUAYAIbHBIM  IpEANpPUHUMATENEM, HMIIOPTEPOM)
HE3aMeIUTEeTIbHO, TO €CTh B MUHHUMAJbHBIA CPOK, OOBEKTHBHO HEOOXOIUMBIM N1 UX YCTPaHEHUS C
y4eTOM OOBIYHO TMpHMeHsieMoro crocoba. Cpok yCTpaHEHHs HEIOCTATKOB TOBapa, ONpEAeNseMbId B
MUCHbMEHHON (hopMe CoTTaleHneM CTOPOH, HE MOXKET MPEBBIIIATh COPOK MSAThH THEH.

B ciyuae, eciiu Bo Bpemsl yCTpaHEHHsI HEIOCTATKOB TOBapa CTAHET OYEBHIHBIM, YTO OHU HE OyIyT
YCTPaHEHbI B OINPECIICHHBIH COTJIAIIEHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIOYHTBH COTJIAIICHHUE O
HOBOM CpOKE YCTPAaHEHHS HEJOCTATKOB, ToBapa. IIpu 3ToM OTCyTCTBHE HEOOXOIUMBIX ISl YCTPaHEHUS
HEJIOCTaTKOB TOBapa 3alacHbIX 4acTel (Jeranei, MaTepuanoB), 000OpyIOBaHUS WM MOJOOHBIC TIPHYNHEI
HE SBIISIOTCS OCHOBAaHHMEM IS 3aKJIFOYCHUS COTJIAMICHHUS] O TAKOM HOBOM CPOKE M HE OCBOOOXKHAIOT OT
OTBETCTBEHHOCTH 3a HapYIIEHUE CPOKa, ONPEIETICHHOTO COMIAIEHHEM CTOPOH NEPBOHAYAIIBHO.

(n. 1 B pea. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHOmEHHMHM TOBAapOB JUIMTEIBHOIO IMOJB30BaHMUSA M3TOTOBUTENb, Tpojaser] Jubo
YIOJIHOMOYEHHAs OpraHu3alys WIM YIOJIHOMOYEHHBIM MHIMBUIYAJIbHBIM MpeaIpUHUMATENb O0S3aHbI
OpU TOpPeIbSBICHUM MOTPeOUTENIeM YKa3aHHOTO TpeOOBaHUS B TPEXTHEBHBIM CpPOK O€3BO3ME3THO
IIPEJOCTaBUTh MOTPEOUTEIIIO HA TIEPUO] PEMOHTA TOBAp UINTEIILHOTO MOJIb30BaHMs, 00IaJaloInui STUMHU
K€ OCHOBHBIMHU NOTPEOUTEIBCKMMHU CBOICTBaMHU, 00ECIIEUnB JJOCTaBKY 3a CBOi cueT. Ilepedyens ToBapoB
JUINTENILHOTO M10JIb30BaHMs, HA KOTOPbIE YKa3aHHOE TPeOOBaHUE HE PacIpOCTPAHACTCs, yCTaHABINBACTCS
IIpaBurenscTBOoM Pocculickon Penepanuu.

(B pen. PenepanbHbIX 3ak0HOB oT 17.12.1999 N 212-@3, ot 21.12.2004 N 171-®3, or 25.10.2007 N
234-D3)

3. B cnywae ycTpaHeHMsi HEAOCTAaTKOB TOBapa TapaHTUWHBIA CPOK Ha HEro MpOJJIEBAETCS Ha
nepuoa, B TCUYCHHUC KOTOPOro TOBAp HE HCIOJbB30BaJICH. YKka3aHHBIN nepuoa HUCHUCIKICTCA CO OHA
oOpareHusi moTpeouTeNs ¢ TpeOoBaHUEM 00 YCTPAaHEHHHM HEJOCTATKOB TOBapa JI0 JHS BBIJIAYW €TO IO
OKOHYaHHUH PCMOHTA. HpI/I BbIIA4Y€C TOBapa U3roTOBUTCIIb (HpOI[aBeL[, YIIOJIHOMOYCHHAs OpraHru3alnusa Ui
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YIIOJIHOMOYEHHBI ~ WHAMBUIYAIbHBIM NpeANpUHUMATENb, MMIIOPTEp) O00sM3aH MPEeIOCTaBUTh B
MMCbMEHHOU (hopme moTpeduTeno uHbOpMaIMio 0 JaTte oOpaiieHus moTpeduTesst ¢ TpeboBaHueM 00
yCTpaHEHUH OOHapyXEHHBIX MM HEJOCTaTKOB TOBapa, O JaTe MepeJadyd ToBapa MmorpeduTenem s
YCTpaHEHHUs] HEIOCTaTKOB TOBapa, O JaTe YCTpaHEHHs HEJIOCTaTKOB TOBapa C WX ONHCaHUEM, 00
WCIOJIb30BAHHBIX 3aMacHBIX YacTAX (JeTansx, MaTepuaiax) U O JaTe BbIIaYd TOBapa MOTPEOUTENIO IO
OKOHYaHUH YCTPAHEHUS HEJIOCTATKOB TOBapa.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Tlpu ycTpaHEHUHM HEIOCTATKOB TOBapa IMOCPEACTBOM 3aMEHBI KOMIUIEKTYIONIETO H3ICIUS WU
COCTaBHOM YacCTH OCHOBHOTO W3JENHs, Ha KOTOPHIE YCTAHOBJICHBI TapaHTHMHBIE CPOKH, Ha HOBBIE
KOMIUIEKTYIONIEE W3/ENINE MM COCTABHYIO YacTh OCHOBHOTO W3JICNUSl YCTAHABIMBACTCS TapaHTUITHBIN
CPOK TOW K€ MPOJOJDKUTEIBHOCTH, YTO W HAa 3aMEHEHHBIE KOMIUICKTYIOIIEEe H3JEIUEe MM COCTaBHYIO
94acTh OCHOBHOTO M3JIEJHS, €CITH HHOE HE MPETYCMOTPEHO JOTOBOPOM, M TAPAHTHIUHBIA CPOK UCUUCIIIETCS
CO JTHS BBIJIAYH MMOTPEOUTEIIO STOTO TOBapa MO0 OKOHYAHUU PEMOHTA.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D03)

CraTtbs 21. 3ameHa ToBapa HeHaanexawero KayecTsa

1. B cinyyae oOHapyxeHHs TOTPEOUTENEM HEJOCTATKOB TOBapa U MpeabsBlIeHUs] TpeOOBAaHUS O €ro
3aMeHe TmpojaBel] (M3rOTOBHUTENb,  YINOJHOMOYEHHAs  OpraHu3alus WId  YIOJHOMOYEHHBIN
WHAUBUAYAIbHBIN NpeaIpUHUMaTeb, UMIIOPTEP) 005S3aH 3aMEHUTh TaKOW TOBAap B TEUECHHUE CEMHU JHEH
CO JTHS TIPEIBSBICHUS YKa3aHHOTO TPEOOBaHUS MOTPEOUTENEM, a IPU HEOOXOAUMOCTH JOTIOTHUTEIIBHON
MIPOBEPKU KayecTBa TAKOTO TOBapa MPOAABIIOM (M3TOTOBUTEJIEM, YIOJIHOMOUYEHHOW OpraHu3aiueil win
YIOJIHOMOYEHHBIM UHANBUIYAJIBHBIM MPEINPUHUMATEIEM, HMIIOPTEPOM) - B TCUCHHE IBAAIATH JHEH CO
TTHS TIPEIBSIBICHUS YKa3aHHOTO TPEOOBaHUS.

Ecnu y mnpomaBma (M3roToBUTENS, YIOJHOMOYEHHOW OpTraHW3alUd WA YIOJTHOMOYEHHOTO
WHANBUAYAIBHOTO MPEANPUHUMATENSI, UMIIOPTEPA) B MOMEHT MPEIbSIBICHUS TPEOOBaHHUS OTCYTCTBYET
HEOOXOIMMBIA JIJIT 3aMEHBI TOBap, 3aMEHa JOJDKHA OBITh TPOBEJCHA B TCUYCHHE MeECANA CO JHS
MPEIbSBICHUS TAKOTO TPeOOBaHUS.

B paitonax Kpaitnero CeBepa W mpHpaBHEHHBIX K HHUM MECTHOCTSX TpeOOBaHHE MOTPEOUTENs O
3aMEHe TOBapa IMOAJICKUT YIAOBJIETBOPEHUIO MO €ro 3asBJICHUIO B CPOK, HEOOXOIUMBIN Il OuepeTHON
JIOCTaBKM COOTBETCTBYIOLIETO TOBapa B 3TU PailOHBL, B cllydyae OTCYTCTBHS y MpojaBlia (M3rOTOBUTEIS,
YIIOJITHOMOYEHHOW OpraHu3alid WM YINOJHOMOYEHHOIO HMHAMBHUIYAJIBHOIO IPEIIPUHUMATEI,
UMIIOpTEPA) HEOOXOAMMOTrO ISl 3aMEHBI TOBapa Ha JIEHb NPEAbIBICHUS YKa3aHHOTO TPEOOBAHMUS.

Ecnu st 3amensl ToBapa TpeOyercst Oojee ceMH JHEH, 1Mo TpeOOBaHUIO MOTPEOUTENS MPOJaBell
(u3roroBuTens MO0 YINOJIHOMOYEHHAs OpraHu3alus WIA YHOJHOMOYEHHBI WHAMBUIYaJIbHBIN
NpeJIpuHUMAaTeNIb) B TEUCHHE TPeX JHEW co JHsS NpeAbsBICHUs TpeOOBaHHUS O 3aMEHE ToBapa 00s3aH
0€3BO3ME3/IHO IPEAOCTABUTh IMOTPEOUTENI0 BO BPEMEHHOE IOJb30BAHME HA IEPUOJ 3aMEHBI TOBap
JUIMTENIFHOTO I0JIb30BaHMs, OOJaJalolmuMii ATUMHU K€ OCHOBHBIMH MNOTPEOUTENHCKUMH CBOMCTBaMH,
obecrieuyuB €ro JOCTaBKy 3a CBOM c4eT. DTO HpPaBUJIO HE paclpoCTpaHsETCs HAa TOBAPHI, IEPEUYEHb
KOTOPBIX OIPEAEIAETCS B COOTBETCTBUM € IYHKTOM 2 cTaThu 20 HACTOALIETO 3aKOHa.

(B pen. DenepanbHbix 3ak0oHOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

2. ToBap HEHaJJIeKAIIETO KauecTBa JIOJDKEH OBITh 3aMEHEH Ha HOBBIH TOBap, TO €CTh HAa TOBAp, HE
OBIBIIINIA B YIIOTPEOJICHUH.
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IIpu 3ameHe ToOBapa TrapaHTUMHBIA CPOK MCUHCIAETCS 3aHOBO CO JHS IIepeladd ToBapa
MOTPEOUTEITIO.

CtaTtbs 22. CpoKu yAoBneTBOpPEHUs1 oTAaeNbHbIX TPe6oBaHMK NnoTpedbutens
(B pen. denepanpHOro 3aKoHa oT 21.12.2004 N 171-D3)

TpebGoBaHus MOTPEOUTENST O COPa3MEPHOM YMEHBIIIEHUU IMOKYITHOW IIEHBI TOBapa, BO3MEIICHUU
pacxoll0OB Ha WCIPABICHHE HEAOCTATKOB TOBapa TNOTPEOUTEIeM WM TPETHHM JIUIIOM, BO3BpaTe
VIUTAYeHHON 3a TOBap JEHEKHON CYMMBI, a TaKKe TpeOOBaHHE O BO3MEIICHHU YOBITKOB, MPUYMHEHHBIX
NOTPEOUTENI0  BCIICACTBUE TPOJNAXKH TOBapa HEHAUICkKAIIEro KadecTBa JHOO TPEAOCTABICHUS
HeHauIexkamed uHpopManmuu o TOBape, MONJIEKAT YAOBIECTBOPEHHUIO TPOAABIOM (HM3TOTOBUTEIEM,
VIIOJIHOMOYEHHOW OpraHM3aluedl WM YINOJHOMOUYEHHBIM HWHIUBUAYAJIBHBIM —IPEANPHHAMATEIEM,
UMIIOPTEPOM) B TEUCHHE JIECATHU JHEU CO JHS MPEIBSIBICHUS COOTBETCTBYIOIIETO TPEOOBaHUSI.

(B pen. deaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ctatba 23. OTBeTCTBEHHOCTb npoaaBua (M3rotoBuTens, YMNOJIHOMOYEHHOW
opraH1M3aumm unm ynosiHoMOYeHHOro MHAMBUAYanbLHOro npeanpuHUMaTens, uMmnopTtepa)
3a NPOCPOUKY BbINOJSIHEHUA TpeboBaHUM noTpedbuTens
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymeHue npeaycMoTpeHHbIX ctaThsiMu 20, 21 u 22 HacTosmero 3akoHa CPOKOB, a TAKXKe 3a
HEBBITIOJIHECHNE (3a/ICPXKKY BBINOTHEHHUS) TpeOOBaHHS MOTPEOUTENS O MPEAOCTABICHHH €My Ha TIEpHOJ
peMOHTa (3aMEHBI) aHAJOTUYHOTO TOBapa MpoaaBel] (M3rOTOBUTENb, YIIOJHOMOUYCHHASI OpraHU3aIis Win
YIIOJTHOMOYEHHBIN MHIMBHUIYAIBHBIN MpeINpUuHIMATEb, UMIIOPTEP), JOMYCTUBLIMN TaKUe HapyLICHUS,
yIJTaYMBaeT NOTPEOUTEIIO 3a KAXKIBII A€Hb NIPOCPOUYKH HEYCTOHKY (TIEHI0) B pa3Mepe OAHOTO MPOLEHTa
IICHbI TOBapa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ilena ToBapa ompenenseTcs, UCXOIAS U3 €ro IICHBI, CYIIECTBOBABIICH B TOM MeCTe, B KOTOPOM
TpeOoBaHUE TMOTPeOUTENs JODKHO ObUIO OBITH  YIOBIETBOPEHO MPOJABLUOM (M3TOTOBHUTENEM,
YIOJTHOMOYEHHON OpraHu3aleil WM  YIIOJHOMOYEHHBIM HHAMBUAYAJIbHBIM IPEIIPUHAMATEICM,
UMIIOPTEPOM), B JICHb JOOPOBOJILHOTO Y/OBJIETBOPCHHUS TAKOrO TPeOOBaHHS WM B JICHb BBIHECCHUS
CyneOHOro peleHus, ecliv TpedoBaHue JOOPOBOJILHO YAOBIETBOPEHO HE OBLIO.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

2. B cinyyae HeBbIIOJHEHHU TpeOOBaHUI MOTpeOUTENs B CPOKH, IPEAyCMOTpEHHbIE cTaThsiMu 20 -
22 wnHacrosimiero 3akoHa, NOTPeOWUTENh BIpaBe IO CBOEMY BBIOOPY MpPEIbSBUTH HHBIE TpeOOBAaHMUS,
yCTaHOBJIEHHBIE cTaThell 18 HacTosAmero 3akoHa.

Cratba 23.1. [ocnepactBus  HapylweHusi nNpoAaBLUOM CpoKa nepegayu
npeaBapuTenbHO Onsfla4yeHHOro ToBapa noTpeéuTtento
(BBenena denepanbHbIM 3aK0HOM OT 25.10.2007 N 234-D3)

1. ZloroBop KymiIu-NpoJaku, MpeaycMaTpUBarOIIUil 00s3aHHOCTh MOTPEOUTENs MpeaBapUTEILHO
OILIATUTh TOBAP, TOJKEH COJEPXKATh YCIOBUE O CPOKE Nepeadyr ToBapa NOTPEOUTEIIHO.

2. B caygae, eciu mpozgaBel], MOJIYYMBIIMNA CyMMY INpEABapUTEIbHON OIUIATHI B ONPEACICHHOM
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JOTOBOPOM KYTLTU-TIPOJIAYKU pa3Mepe, He MCIONHUI 00S3aHHOCTh IO TMepeaadye ToBapa MOTPeOUTENo B
YCTaHOBJIEHHBIN TAKUM JIOTOBOPOM CPOK, IOTPeOUTENH 110 CBOEMY BBIOOPY BIpaBe MOTPEOOBATH:

nepeaady OIIau€HHOr0 TOBapa B YCTAHOBJICHHBIN UM HOBBINA CPOK;
BO3BpaTa CyMMBI [IPe/IBAPUTENILHON OIUIaThl TOBapa, He MEPETaHHOTO MPOIABIIOM.

[Ipu 3TOM moTpeduTens BripaBe MOTpeOOBaTh TAKkKe MOTHOTO BO3MELICHHS YOBITKOB, TPUYNHEHHBIX
€My BCJICACTBHE HapyIICHHs YCTAHOBJICHHOIO JOrOBOPOM KYIUIM-NIPOJAXH CPOKa Ieperadyu
IIPEIBAPUTENIHHO OIUIAUEHHOr0 TOBapa.

3. B cnyyae HapylleHHs YCTaHOBJIEHHOI'O JOTOBOPOM KYIUIM-TIPOJAXKH CpOKa Iepenayu
MIPEIBAPUTENIEHO OIJIAYeHHOTO TOBapa MOTPEOUTEN0 MPOAaBel] YIUTAYUBAET €My 3a KaKIbId JCHb
MIPOCPOYKH HEYCTOUKY (TIEHH) B pa3Mepe MOJIOBUHBI MTPOLIEHTa CYMMBI NIPEABAPUTEIHHOMN OIJIaThl TOBapa.

Heycroiika (meHn) B3bICKMBAeTCs CO JHSA, KOTJa MO JIOTOBOPY KYIUIM-TIPOJAXKH Iepeaada ToBapa
HNOTPeOUTENIO JOKHA Obula OBITH OCYLIECTBIICHA, 0 JHS Meperadd ToBapa NOTPEOUTEI0 WIN A0 JHS
YIIOBJIETBOPEHHS TPEOOBaHUS MOTPEOUTENS O BO3BpATe €My MPEABAPUTEIHHO YIUTAYEHHONH UM CYMMBI.

Cymma B3BICKAaHHOM MOTpeOuTeNeM HEYCTOWKM (TMI€HH) He MOMKET IMPEBBIIIaTh CyMMY
IIpEIBApUTENIBHOM OILIaThl TOBapa.

4. TpeOGoBaHusl MOTpeOUTENS O BO3BpATE YIJIAUEHHON 3a TOBAP CYMMBI U O TMOJHOM BO3MELICHUU
yOBITKOB TIOJUIEKAT YJOBJIETBOPEHUIO TPOJNABIOM B TEUCHHE IECATH IHEH €O IHS TPEIbSBICHUS
COOTBETCTBYIOLIETO TPEOOBAHHUS.

5. TpebGoBanusi mOTpeOHTENsI, YCTAaHOBJICHHBIE ITYHKTOM 2 HACTOSAIICH CTaThbH, HE TOAJIEKAT
YIOBJICTBOPCHUIO, €CIIM TPOJAABEl] JOKaKET, YTO HapyIICHHE CPOKOB TIepeladyd MOTPEOUTEIIO
IPEABAPUTENIFHO OIUIAYEHHOTO TOBapa MPOHM3OILIO BCIEACTBHE HEMPEOJOTMMON CHIJIBI WM IO BUHE
noTpeduTens.

Crtatba 24. PacuyeTbl ¢ notpebutenemM B criyvyae npuobpeTeHnss UM ToBapa
HeHaanexalilero KayecTBa

1. Ilpu 3ameHe TOBapa HEHaJJIeXKAIllero KauecTBa Ha TOBAp ATOW K€ MapKu (3THX K€ MOJEIH U
(unm) apTUKyJa) nepepacyeT LeHbl TOBapa He MPOU3BOIUTCS.
(B pen. ®exnepanbHoro 3akona ot 25.10.2007 N 234-03)

2. Tlpu 3ameHe ToBapa HEHAAJEKAIETO KayecTBa HAa TaKOHM ke ToBap APYroil Mapku (MoOJenH,
apTUKyJa) B CiIydae, eciii [IeHa TOBapa, IMOJJICKAIIEro 3aMeHe, HIDKE IICHBI TOBapa, MPeI0CTaBICHHOTO
B3aMCH, HOTpe6I/ITeHL JOJIKCH AOIUIATHUTHL pasHUIY B IICHAX; B CJIy4dac, €CJIM LICHA TOBApa, MOAJICKAIICTO
3aMeHe, BBIIIE IIEHbl TOBapa, IMPEJOCTABICHHOIO B3aMEH, pa3HUIA B IICHAX BBIIUIAYMBACTCS
norpeburento. llena ToBapa, mojIekaliero 3aMeHe, OMpeAeNsieTcss Ha MOMEHT €ro 3aMEHbI, a eCiH
TpeOOBaHME TMOTPEOUTENsT HE YIOBICTBOPCHO MPOAABIIOM, IIEHA 3aMEHSEMOro TOBapa M IICHA
nepeiaBaeMoro B3aMEeH TOBapa OMPEAEISIOTCS HA MOMEHT BBIHECEHUS CYJIOM PEILIEHUs O 3aMEeHE TOBapa.
(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cny4yae npenbaBieHHs MOTpeOUTENeM TpeOOBaHUS O COPa3MEPHOM YMEHBIIEHUH IMOKYITHON
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LCHBI TOBApa B paCcuCT NPUHUMACTCA I€CHA TOBApa HAa MOMCHT IMPCABABICHUA HOTpC6I/ITCHCM Tpe6OBaHI/I}I
00 yIIeHKe WJIH, €CIH OHO JO0OpPOBOJILHO HE YIOBJIETBOPEHO, HA MOMEHT BBIHECEHHS CYJOM PELIeHHS O
COpPa3MEpPHOM YMEHBIUIEHUU TOKYITHOU 1IEHBI.

(. 3 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. TIpu BO3BpaTe TOBapa HEHAJIEKAIIETO KayecTBa MOTPEOUTENb BIpaBe TpeOOBATh BO3MELICHHUS
pa3HULIBl MEXIY IIEHOW TOBapa, YCTAHOBJIEHHOW JIOTOBOPOM, M IIEHOM COOTBETCTBYIOLIETO TOBapa Ha
MOMEHT J00OpPOBOJBHOTO YJOBIETBOPEHUS TAKOTO TPeOOBAaHUS WM, €CU TpeOoBaHME JOOPOBOJILHO HE
YIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHHUS.

(n. 4 BBenen denepanbHbiM 3akoHOM OT 17.12.1999 N 212-®3, B pen. denepanbHOro 3aKoHa OT
21.12.2004 N 171-®3)

5. B cnydae Bo3BpaTa TOBapa HEHAJIEXKAILETO0 KayecTBa, MPOJAHHOTO B KPEAWT, MOTPEOUTEIIO
BO3Bpall[aeTCs yIJIaueHHas 3a TOBap JEHEXKHas CyMMa B pa3Mepe IOTalleHHOro KO JHIO BO3BpaTa
YKa3aHHOT'O TOBapa KpeInTa, a TaKK€ BO3MEIIAETCS I1J1aTa 3a IPe0CTaBICHNUE KPEeInTa.

(n. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

6. B cimyuae BO3BpaTa TOBapa HEHAJIXKAIIETO KauyecTBa, MPUOOPETEHHOTO OTPEeOUTENEeM 3a CUET
NOTPEOUTENLCKOTO KpeauTa (3aiiMa), mpoaBel] 00s3aH BO3BPATUTh MOTPEOUTEIIO YITIAUEHHYIO 32 TOBAp
JCHEX)KHYI0 CYyMMY, a TaKK€ BO3MECTHUThH YIUIAYCHHBIE TOTPEOUTETIEM TPOIEHTHl U WHBIC IJIATEXKHU 10
JIOTOBOPY MOTPEOUTEIBCKOTO KpenuTa (3aiima).

(n. 6 BBennen denepanbHbIM 3aK0HOM OT 21.12.2013 N 363-D3)

CraTtbs 25. [IpaBo noTpebutensa Ha o6MeH ToBapa Haanexalero Kayecrtsa

1. [orpeburens BnpaBe OOMEHSATh HENPOJOBOJILCTBEHHBIM TOBAp HAJUIEKAILIEro KadecTBa Ha
aHAJIOTMYHBIA TOBap y MPOJAABIA, Y KOTOPOTO 3TOT TOBap ObUT MPUOOPETEH, €CIM yKa3aHHBIN TOBap HE
nojroren o popme, rabapuram, GacoHy, paciBETKe, pa3Mepy WM KOMIUICKTAIH.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

[ToTpebutens nMeeT mpaBo Ha OOMEH HEMPOAOBOJILCTBEHHOT'O TOBapa HAJJICKAIETO KadecTBa B
TEUEHHUE YEThIPHAIUATH JHEH, HE CUMTas JHS €ro MOKYIKH.

OOMeH HenpoAOBOJILCTBEHHOTO TOBapa HaJJIeKallero KayecTBa IPOBOAMTCA, €CIM yKa3aHHBIN
TOBap He ObUT B ymOTpeOJICHUH, COXPAaHEHBI €r0 TOBAPHBINM BHUJ, MOTPEOUTEIHCKUE CBONCTBA, TIOMOBI,
(haOpuvHbBIC SIPIJIBIKY, a TAK)KE UMEETCSI TOBAPHBIN Y€K MJIM KAaCCOBBIM YeK JIMOO MHOW TOITBEPKAAIOIIUI
OIJIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCYTCTBUE y MOTPEOUTENSI TOBAPHOTO YeKa MIIM KACCOBOTO YeKa
100 MHOTO MOATBEPKIAIOLIET0 OIUIaTy TOBapa JOKYMEHTa He JIMIIAET €ro BO3MOXKHOCTU CChLIAThCS Ha
CBHUJICTENBCKUE NTOKA3AHHUS.

(B pen. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

HepequL TOBApOB, HC NOIAJICIKAIINUX 06M€Hy 10 OCHOBAaHUAM, YKAa3aHHBIM B HaCTO}IH_IeI\/'I CTaTheC,
ytBepxkaaercs [IpaButensctBoM Poccutickoit @enepannu.

2. B citydae, eciu aHaJIOTMYHBIN TOBap OTCYTCTBYET B MPOJake Ha JIEHb 00palleH st oTpeOuTes K
IIPO/aBIly, IOTPEOUTEINb BIIPAaBE OTKA3aThCS OT MCIOJHEHMs JIOrOBOPa KYIUIM-NIPOAAXKU M NOTpeOOoBaTh
BO3BpaTa YIUIAYCHHOW 3a yKa3aHHBIM TOBap JAEHEXHOH cyMMbl. TpebGoBaHHe MmoTpeOHTENsT O BO3BparTe
YIUIAYEHHOM 3a yKa3aHHBIM TOBAp JCHEKHOM CyMMBI IOJJIC)KUT yJOBJIECTBOPEHHIO B TEYCHHE TPEX AHEU
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CO OHA BO3BpATa YKA3aHHOI'O TOBapa.

[lo cormameHuto MOTpeOUTENS C MPOJABIIOM OOMEH TOBapa MOXET OBITh MPEAYCMOTPEH IIPHU
MOCTYIUICHUH aHAJOIMYHOro ToBapa B mpojaxy. IIpomaBen 00s13aH He3aMeIIUTEIBHO COOOIINUTH
MOTPEOUTEITIO O IOCTYIUICHUH aHAJIOTUYHOTO TOBapa B MPOJIAKY.

(. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTtbs 26. YTpaTtuna cuny. - ®eaepanbHbiv 3akoH oT 25.10.2007 N 234-D3.

CraTtbs 26.1. IUCTaHUMOHHbIM cNOCO6 Npogaxu ToBapa
(BBenena denepanbHbIM 3aKOHOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HMYHOW KYIUIM-TIPOJAXH MOKET OBbITh 3aKJII0YeH Ha OCHOBAHMU O3HAKOMIICHUS
MOTPEOUTENS ¢ MPEIJIOKEHHBIM TIPOAABIIOM OINKMCAHUEM TOBapa MOCPEACTBOM KAaTaJoOroB, MPOCICKTOB,
OyKJIeTOB, (DOTOCHUMKOB, CPEJICTB CBSI3U (TE€JIEBU3MOHHON, TOYTOBOM, paUOCBSI3U U APYTUX) WIH UHBIMU
UCKJTIOYAIOUIMMU BO3MOKHOCTh HENOCPEJCTBEHHOTO O3HAKOMIICHHSI IMOTPEOUTENss ¢ TOBapoOM JIMOO
o0pa3loM ToBapa MpHU 3aKIOYEHHH TaKOro J0roBopa (JUCTAHIIMOHHBIA CHOCOO MPOJaXH TOBapa)

CIIOCOOAMHU.
(B pen. deaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. [IpomaBuioM 110 3aKITFOUEHUSI TOTOBOPA JOJHKHA OBITH MPEIOCTaBIeHa MOTPEOUTEN0 HHPOPMALIUS
00 OCHOBHBIX MOTPEOUTENLCKUX CBOICTBAX ToBapa, 00 aapece (MecTe HaxXOXKICHHUS) MPOJaBIa, O MECTe
HU3TrOTOBJICHUA TOBapa, (6] IIOJIHOM (bI/IpMeHHOM HAaMMCHOBaHUU (HaI/IMeHOBaHI/II/I) nmpoaaBna
(M3roTOBUTENS), O IIEHE W 00 YCIOBHSIX NPUOOPETEHUS TOBapa, O €ro JOCTaBKE, CPOKE CIYKOBI, CPOKE
TOAHOCTH W TapaHTUIHOM CpPOKE, O TMOPSIKE OIUIaThl TOBapa, a TaKke O CPOKe, B TEUCHHE KOTOPOTO
JEWCTBYET MpeIOKEHHE O 3aKIF0UCHHHU I0TOBOpA.

3. IloTpebuTeno B MOMEHT JIOCTaBKH TOBapa JOJDKHA OBITh B MUCHMEHHOW (hOpMe MperocTaBiIeHa
uHpopMaLus o0 ToBape, MpelycMOTpeHHas craThel 10 HacTosmero 3akoHa, a Takke MpeayCMOTpEHHas
MYHKTOM 4 HacTOAIIEH CTaThu HH(MOPMAIUS O TIOPSIKE U CPOKAX BO3BpaTa TOBapa.

4. IloTpeOutenp BIpaBe OTKa3aThCsl OT TOBapa B JIt0OOE BpeMsl 0 ero mnepeaayu, a mocie nepeaadu
TOBapa - B TECUCHUE CEMHU JTHEH.

B cnyuae, ecnu mHpopManus o MOpsAKE W CpOKax BO3BpaTa TOBapa HAJIEXKAIIEro KayecTBa He
ObUla MpeAocTaBlI€Ha B NHCbMEHHOM (GopMe B MOMEHT JOCTaBKM TOBapa, MNOTpeOUTENb BIpaBe
OTKa3aTbCs OT TOBapa B TCUCHUE TPEX MECSLEB C MOMEHTA IIepeladu TOBapa.

BosBpat ToBapa Haanexalero KauecTsa BO3MOXEH B Cllydae, €CIM COXPaHEHbI €ro TOBapHBIN BUJ,
MOTPEOUTENLCKUE CBOWMCTBA, a TaKXKE JOKYMEHT, MOATBEPXKAAOMMKA (aKT M YCIOBUS TMOKYIKH
yKa3aHHOTo ToBapa. OTCyTCTBHE y MOTPEeOUTENs JOKYMEHTa, MOATBEpXkAaroliero (akT U YyCIOBUA
MOKYIIKM TOBapa, HE JIMIIAET ero BO3MOXKHOCTH CChUIAThCA Ha JPyrue JI0Ka3aTeabCTBa MPUOOpETEeHUs
TOBapa y JaHHOTO MPOJIaBLIa.

[loTpeOutens He BHOpaBe OTKa3aThCS OT TOBapa HAJUJICKAIIETO KAdeCTBA, HUMEIOIIETO
WMHAMBUYaIbHO-OIIPE/ICJICHHbIE CBOMCTBA, €CIM YKa3aHHbIA TOBap MOMET OBbITh HCIIOJIb30BAaH
UCKJIIOUUTENFHO TPUOOPETAIOUINM €ro IOTPEOUTEIeM.
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Ilpu orkaze morpeOUTENs OT TOBapa MpoJaBel] AOKEH BO3BPATUTh €MYy JCHEKHYIO CYMMY,
VIUIAYEHHYI0 MOTPEOUTENEM IO JOrOBOPY, 3a HCKIIOYEHHEM pacxoJOB IpOJaBla Ha JOCTAaBKy OT
noTpeOuTeNss BO3BPAIlEHHOIO TOBapa, HE IMO3JHEE 4YeM dYepe3 JIeCsATh JHEH €O JHS MpebsSBICHUS
MOTpeOUTENEM COOTBETCTBYIOLIETO TPEOOBAHMUS.

5. IocnencTBus MpoAaku TOBapa HEHAJJICKAIIETO KaueCTBA TUCTAHIIMOHHBIM CIIOCOOOM TPOIaKU
TOBapa yCTaHOBJIEHBI MOJOKECHUSIMH, TIPETYCMOTPEHHBIMHU CTaThsaMH 18 - 24 HacTosero 3akoHa.

Cratbsa 26.2. lpaBmna npogaxmun oTaernbHbIX BUAOB TOBapoB
(BBenena denepanbHbiM 3ak0HOM OT 18.07.2011 N 242-D3)

IIpaBuna nponaxu OTAEIBHBIX BUAOB TOBapoB ycTaHasiuBaroTcs I[IpaBurensctBoM Poccuiickoin
denepanuu.

Maea lll. 3ALLIUTA MPAB NMOTPEBUTENEW NMPU BbINMONHEHUN
PABOT (OKA3AHUWU YCIIYT)

Cratbsa 27. Cpoku BbINOSIHEHMA paboT (okasaHusa ycnyr)

1. HcnonHurtens o00s3aH OCYLIECTBUTH BBIOJIHEHHE pPAa0OTHl (OKa3aHHWE YCIYrH) B CpOK,
YCTaHOBJICHHBIH MPaBHJIAMHU BBITOJIHEHUS OTIEIBHBIX BHIOB paboT (OKa3aHMs OTAEIBHBIX BHJIOB YCIIYT)
WIM IOTOBOPOM O BBINOJHEHUH padoT (oka3zaHuu ycayr). B noroBope o BeinosiHEeHHH paboT (OKa3aHUU
YCIYT) MOXET IMPEeIyCMaTpUBaThCS CPOK BBITIONHEHHS PaOOTHI (OKa3aHMs YCIYrH), €CIH YKa3aHHBIMH
IIpaBUJIaMd OH HE TIPEIyCMOTPEH, a TaKKe CPOK MEHBIIEH IPOJOIKUTEIBHOCTH, 4YE€M CpOK,
YCTaHOBJICHHBIH yKa3aHHBIMH MTPAaBUIIAMH.

2. Cpok BBINOJHEHUS] pabOTHI (OKa3aHMs YCIYT'M) MOXKET ONPENeNsThbcs NaTo (IepuoaoMm), K
KOTOPOM JTOMKHO OBITh 3aKOHYEHO BBIMOJTHEHHE pabOThI (OKa3aHUe yCIyru) Wiu (1) AaToi (Mepuoiom), K
KOTOPOI MCIIOITHUTENb JOJDKEH MPUCTYIHTD K BBITOJHEHUIO paOOTHI (OKa3aHUIO YCIIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciyuae, ecnu BbIIIOJIHEHUE pabOThI (OKa3aHUE YCIYTH) OCYLIECTBIISAETCS MO YacTaM (JI0CTaBKa
NEPUOINYECKON TMeYaTH, TEXHUYECKoe OOCIy)XMBaHHE) B TEUYEHHUE CpOKa JeHCTBUS JOroBopa o
BBIMOJHEHUH pPAa0OT (OKa3aHWU YCIYr), MAODKHBI IPEAYCMAaTpUBATBCA COOTBETCTBYIOLIME CPOKHU
(mepuro/bl) BHIMOJIHEHUS TaKUX paboT (OKa3aHUs yCIyT).

[To cormameHwio CTOPOH B JOTOBOPE MOTYT OBITH MPEIYCMOTPEHBI TAKXKE CPOKH 3aBEPIICHHS
OTJEBHBIX ATANOB PabOTHI (IPOMEKYTOUHBIE CPOKH).
(. 3 BBennen denepaibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratbs 28. MocneacTBUA HapyLIEHUS UCMONMHUTENIeM CPOKOB BbINOMIHEHUA paboT
(okasaHus ycnyr)

1. Ecny ucnonaHUTeNb HApYUIIUI CPOKH BBIMOJIHEHUS! paboThl (OKa3aHMs yCIyTH) - CPOKM Hayana u
(W) OKOHYAHUS BBITOJTHEHUST pabOTHI (OKa3aHUs YCIYrd) U (MJIM) TPOMEKYTOUHBIE CPOKH BBITIOJTHCHHS
paboThl (OKa3aHUs YCIYTH) WM BO BPEMs BBINOJIHEHUS paOOThl (OKa3aHMs YCIYrd) CTAlIO0 OYEBHIHBIM,
YTO OHA He OyJIeT BBIIIOJIHEHA B CPOK, TOTPEOUTENb 10 CBOEMY BBIOOPY BIIpaBe:
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(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYUTh UCIIOJHUTENIO HOBBIH CPOK;
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

MOPYYUTH BBITIOJIHEHUE PalOTHl (OKa3aHWE YCIAYrH) TPETbUM JIMLAM 3a Pa3yMHYIO ILIEHY WU
BBHITIOJTHUTH €€ CBOMMH CHUJIaMH U MTOTPEOOBATh OT UCIIOJIHUTEINS BO3MEIIIEHHUSI TTIOHECEHHBIX PaCcX0/0B;

noTpeOOBaTh YMEHBIIICHUS IIEHBI 32 BBITIOJIHEHHE pa0OTHI (OKa3aHHUE YCIIYTH);

OTKa3aThCsl OT UCIIOJIHEHUS I0TOBOPA O BBIIIOJHEHUH pa0OThI (OKA3aHUU YCIYTH).
(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebutens BIpaBe MOTPEOOBATH TAKXKE MOJTHOTO BO3MEIICHHS YOBITKOB, MPUYHMHECHHBIX €My B
CBSI3U C HAPYIICHUEM CPOKOB BBHIMIOJIHEHUS PaOOTHI (OKa3aHUs yCIyru). YOBITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JIJIS1 YIOBJICTBOPEHUS COOTBETCTBYIOIINX TPEOOBAHUM MOTPEOUTEIIS.

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Ha3naueHHble MOTpEeOMTENIEM HOBBIE CPOKH BBIIIOJIHEHHS pabOThl (OKa3aHMs YCIIYTH)
YKa3bIBalOTCS B IOTOBOPE O BBHIIOJIHEHNHU paOOTHI (OKAa3aHUU YCIIYTH).
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cnydae mpocpouykd HOBBIX CPOKOB IMOTPEOUTENb BIpaBe MPEAbSIBUTH HCIOJHUTEIIO WHBIC
TpeOOBaHUs, YCTAHOBIICHHBIC ITYHKTOM | HACTOSIICH CTaThH.

3. llena BbITIONTHEHHOW Pa0bOTHI (OKa3aHHOM YCIIYTH), BO3BpallaeMasi OTPEOUTENI0 MPU OTKa3e OT
WCIIOJTHEHUST JIOTOBOPA O BBIMOJHCHUH pPAOOTHI (OKa3aHWUU YCIYTH), a TaKXKe YYHTBIBaeMas IpH
YMEHBIIICHUU IICHBI BBITIOJHEHHOW paOOThl (OKa3aHHOW YCIYTH), OMPEICNIIEeTCS B COOTBETCTBHU C
IyHKTamu 3, 4 1 5 cTatbu 24 HacTOSIIEro 3aKOHa.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-03)

4. Ilpu oTKa3e OT MCIIOJHEHHS JOTOBOPA O BHIMOIHEHUHN PaOOTHI (OKa3aHUU YCITYTH) MCIIOTHHUTEb
HE BIIpaBe TpeOOBaTh BO3MELICHUS CBOMX 3aTpaTt, MPOU3BEACHHBIX B IPOLIECCE BBIIOIHEHUS PabOThI
(OKa3aHUs YCIYTH), a TAaKKe IUIAThl 3a BBIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTy), 3a HCKJIIOUEHHEM
cllyyasi, €CIM OTpeOUTelNb MPUHSUT BBIIIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY).
(B pen. @enepanbHbix 3ak0HOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Ao63an uckiroueH. - deaepanbHbiid 3akoH oT 17.12.1999 N 212-03.

5. B cinydae HapyleHUS YCTaHOBJIEHHBIX CPOKOB BBINIOJHEHHsS paOOThl (OKa3aHMs YCIYrH) HIU
HA3HAYEHHBIX MOTPEOUTENIEM HAa OCHOBAHMU IMyHKTa | HACTOSIIEH CTAThU HOBBIX CPOKOB HCIIOJIHUTENb
yIUIaYUBaeT MOTPEOUTENIO 32 KaX bl IeHb (4ac, eclid CPOK OIMpPEEICH B Yacax) MPOCPOUKH HEYCTOMKY
(meHr0) B pasMmepe TpeX MPOIEHTOB IICHBI BBIMOJHEHUS pPAaOOTHl (OKa3aHUsA YCIAYrH), a €ClH IeHa
BBITIOJIHEHHSI PaOOThl (OKa3aHWsI YCIYTH) JIOTOBOPOM O BBIMOJHEHHWH paboT (OKa3aHWHM YCIyr) He
ompejeneHa - oOmIel IEHbl 3aka3a. JoroBOpoM O BBIMOJHEHUH PAOOT (OKa3aHHM YCIYT) MEXIY
MOTpeOUTEIEM 1 UCTIOJTHUTEIIEM MOXKET ObITh YCTAHOBJICH 00Jiee BEICOKUI pa3Mep HEYCTONKHU (TIeHN).

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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Heycrolika (meHs1) 3a HapyIIeHHe CPOKOB Hayasa BHIMOJIHEHUS paObOThI (OKa3aHUs YCIIyTH), e 3Tana
B3BICKMBAETCS 33 Kbl JIeHb (4ac, €clIM CPOK ONpEeNeieH B 4acax) MPOCPOYKH BIUIOTH JO Hayaia
BBINOJIHEHHUST pabOThl (OKa3aHMs YCIYIHW), €e 3Tama WM NpeabsBICHUs NoTpeduTeneM TpeOOoBaHMH,
MPETYCMOTPEHHBIX MYHKTOM | HACTOAIIEH CTaThU.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

HeycToiika (mieHs1) 3a HapylieHHe CPOKOB OKOHYAHHS BBITIOJIHEHUS paOOThI (OKa3aHHs YCIyTH), €€
JTama B3BICKMBACTCS 3a KXl JCHBb (Yac, €Clid CPOK OMpeAeNieH B yacax) MPOCPOUYKH BILIOTH IO
OKOHYAHMsI BBITIOJHEHUs paboThl (OKa3aHWS YCIyTH), €€ dTama WM NPEeIbSBICHHUS MOTpeOuTeIeM
TpeOOBaHUH, MPEAYCMOTPEHHBIX MMYHKTOM | HACTOSIIEH CTaThU.

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CyMmMa B3BICKaHHOM TOTpeOUTENIeM HEYCTOMKH (IIEHH) HE MOXET IMPEBHINIATh IIEHY OTAEIHHOTO
BU/Ia BBINOJHEHUS Pa0OTHl (OKa3aHUs YCIYrH) WIM OOLIyI0 IEHY 3aKa3a, €CIM IIeHa BBITOJTHEHUS
OTIENBbHOIO BUJA paboOThl (OKa3aHMs YCIYrd) HE ONpEJeieHa JOTOBOPOM O BBIIIOJIHEHHUU pPabOThI
(OKa3aHWH YCIIYTH).

Pa3smep HeycToliku (TIEHH) OMNpPEAENSETCS, WUCXOAS W3 IICHBI BBIMOJIHEHHUS PaOOTHI (OKa3aHHS
YCIyTH), a €CJIM yKa3aHHas [IeHa He OTpeJiesieHa, UCXO/Is U3 o0IIel IIeHbI 3aKa3a, CyIeCTBOBABIICH B TOM
MecTe, B KOTOPOM TpeOoBaHUE MOTPEOUTEINS TOJDKHO ObUIO OBITh YAOBJIETBOPEHO HCIOIHUTEIEM B JICHD
JTOOPOBOJIBHOTO YJOBIETBOPEHHUSI TAKOTO TPEOOBAaHUS WIIH B JICHb BEIHECEHUS CYICOHOTO PEIICHUs, €CIH
TpeboBaHue OTPeOUTENs TOOPOBOIHHO yIOBICTBOPEHO HE OBLIO.

6. TpeGoBanus moTpeOUTENs], YCTAaHOBJICHHbIE ITYHKTOM | HacTosledl cTaThbM, HE MOAJIEXKAT
YIOBJIETBOPEHUIO, €CIIM UCTIOTHUTEND JOKAXKET, YTO HAPYLICHUE CPOKOB BBIIIOJIHEHUS paObOThl (OKa3aHMs
YCIYr'y) IPOU30LLIO BCIEACTBUE HEMTPEOIOIUMON CUITBI WIIM TI0 BUHE OTPEOUTENS.

Cratba 29. lNpaBa notpebutensa npu OOHapyXeHUW He[OCTAaTKOB BbINOJIHEHHOMN
paboTbl (oKazaHHOM ycnyru)

1. IlorpeOutens mpu OOHAPYKEHUH HEIOCTATKOB BBINIOJHEHHONW paboThl (OKa3aHHOM YCIIyrH)
BIIPaBe MO CBOEMY BBIOOpY MOTPeOOBAaTh:

0€3B03ME3/IHOT0 YCTPAaHEHUS! HEJOCTATKOB BBIITOJIHEHHOM paboThl (OKa3aHHOM yCIyTH);
COOTBETCTBYIOILIETO YMEHBIICHHS [IEHBI BBIITOJHEHHON paboThl (OKa3aHHON YCIIyTH);

0€3B03ME3/IHOr0 U3rOTOBJICHMS IPYroi BEIU U3 OJHOPOJHOTO MaTepuaia TaKoro Ke KauecTBa WIn
MOBTOPHOT'O BHINIOTHEHUs paboThl. [Ipu 3TOM moTpebutens 00s3aH BO3BPATUTh paHee MEPEAAHHYIO eMy
HCIIOJIHUTEJIEM BElllb;

BO3MEIICHHSI MOHECEHHBIX UM PACXOJO0B IO YCTPAHCHHIO HEJOCTATKOB BBIMOJHEHHON pPabOThI
(0Ka3aHHOM yCIYrd) CBOMMU CHJIAaMU WJIA TPETbUMHU JIMLIAMHU.

VYnoBnerBopeHue TpeOOBaHUI mNOTpeOUTENss O OE3BO3ME3THOM YCTPAHEHHUH HEIOCTaTKOB, 00
M3rOTOBJIICHUM JPYrOM BEIIM WM O IIOBTOPHOM BBINOJHEHWH paboThl (OKa3aHWU YCIYTH) HE
0CBOOOXKAeT UCHOJIHUTENS OT OTBETCTBEHHOCTH B (JOpME HEYCTOWKU 3a HapylleHHE CPOKa OKOHUYAHHS
BBITIOJTHEHHSI pa0OThI (OKa3aHUs YCIyTH).
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(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[ToTpeOuTens BrpaBe OTKa3aThCs OT KCIOIHEHHS IOrOBOpa O BBIOJHEHHH PaOOTHl (OKa3aHUH
yCIyTH) U MOTPeOOBATh MOJTHOTO BO3MEIICHHUSI YOBITKOB, €CJIM B YCTAHOBJICHHBIN YKa3aHHBIM JJOTOBOPOM
CPOK HEIOCTAaTKH BBIIOJHEHHON paboThl (OKa3aHHOW YCIYrHM) HE YCTPaHEHBl HCIIOJHUTEIIEM.
[ToTpebuTens Takke BIpaBe OTKA3aThCS OT WCIOJIHEHHUS JOTOBOPA O BBHIMOJIHEHHH PabOThl (OKa3aHUU
YCIIYTH), €CJTH UM OOHApYy’>KEHBI CYIIECTBEHHBIC HEJOCTATKU BBHIMOJHEHHON paOOThl (OKa3aHHOM YCITYTH)
HJIN UHBIC CYIICCTBCHHBIC OTCTYIIJICHUA OT YCJIOBI/If/’I A0roBopa.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTrpeOuTens BnpaBe MoTpeOOBaTh TAKKE IMOJHOTO BO3MELICHHS YOBITKOB, IPUUYMHEHHBIX €MY B
CBSI3M C HEIOCTATKaMH BBITIOJIHEHHOW paboThl (OKa3aHHOW yciayru). YOBITKH BO3MENIAIOTCS B CPOKH,
YCTaHOBJIEHHBIE JIJIS1 YIOBJIETBOPEHUS COOTBETCTBYIOLINX TPeOOBaHUM MOTPEOUTES.

2. llena BbIMIONTHEHHOW Pa0OTHI (OKa3aHHOHM YCIIYTH), BO3BpallaeMasi OTPEOUTENIO MPU OTKa3e OT
WCTIOJIHEHUSI JIOTOBOpPAa O BBINIOJHEHUH paboThl (OKa3aHUM YCIOYrH), a TaKXKe YYWThIBaeMas IIpU
YMEHBIIICHUU IICHBI BBITIOJHCHHOW paOOTHl (OKa3aHHOW YCIIYTH), ONPEACNSETCS B COOTBETCTBUU C
IyHKTamu 3, 4 1 5 cTatby 24 HaCTOSIIEro 3aKOHa.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TpeGoBaHUs, CBA3aHHBIE C HEIOCTATKAaMHU BBIIIOJHEHHOW pabOTHI (OKa3aHHOW YCIYTH), MOTYT
OBITh MPEABSABICHBI IPU MPUHATUH BBIITOJHEHHON paOOoThI (OKa3aHHOM YCIIyTH) WU B XOJI€ BBIMOJIHEHUS
paboTel (OKa3aHWs yCAYrd) MO0, €CIIM HEBO3MOXKHO OOHAPYXHTh HEAOCTATKA TPH NPUHATHH
BBINOJIHEHHOHN paboTh! (OKa3aHHOW YCIIYTH), B TCUEHUE CPOKOB, YCTAHOBIICHHBIX HACTOSAIMM ITYHKTOM.

[ToTpebutens BpaBe NpeabsIBIATh TPEOOBAHUS, CBA3aHHBIE C HEJIOCTATKAMH BBIMTOJTHEHHOW pabOThI
(OKa3aHHOM yCIyTH), €ClIi OHM OOHAPY)KEHBI B TCUCHUE TapPaHTHHHOTO CPOKa, a MPU €ro OTCYTCTBHU B
pa3yMHBIN CPOK, B IIpeaenax ABYX JET CO JHS MPUHITHS BBIOJIHEHHON paboThl (OKa3aHHOW yCIIyTu) WIH
TSITH JIET B OTHOLICHUU HEJIOCTATKOB B CTPOCHUU M MHOM HEJIBH)KUMOM MMYIIIECTBE.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. HcnonaHurtenb OTBeYaeT 3a HENOCTATKH paboThl (YCIyru), Ha KOTOPYIO HE YCTaHOBJEH
rapaHTUNHBIA CPOK, €CIIM MOTPEOUTENh JOKAXKET, YTO OHM BO3HHUKIM JI0 €€ HPHUHATHA UM WIU IO
IIPUYMHAM, BOSHUKIIHUM JI0 ’TOTO MOMEHTA.

B ortHomenun pabothl (ycinyru), Ha KOTOPYK) YCTaHOBJIEH TapaHTHHMHBIN CPOK, HCIOJHUTEINb
OTBEYAET 3a €€ HEJOCTaTKH, €CIU HE JIOKaKET, YTO OHM BO3HMKIIM IOCJIE€ MPUHATHUS PabOThI (YCIyrH)
noTpeduTeNneM BCIEACTBUE HApyIIEHUS WM IPaBUJ HCIOJIB30BAHUS pe3yinbTara paboThl (YCIYyru),
JNEUCTBUN TPETHUX JIUL WIU HETPEOJOJIUMOMN CUJIBL.

(. 4 BBenen denepaibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B caywasx, Korjga mpexyCMOTPEHHBINM JOrOBOPOM TapaHTUHHBIM CPOK COCTABIIIET MEHEE IIBYX
neT (TIATH JIeT Ha HEABUKUMOE UMYIIECTBO) U HEJIOCTATKU padoThl (ycayru) oOHapyKeHBI MOTpeduTeeM
10 UCTEYEHUH TapaHTUHHOIO CPOKa, HO B MpEAeax JABYX JET (IIATU JET Ha HEJBUKUMOE UMYILECTBO),
NOTpeOUTENH BIIPaBe MPEAbsIBUTh TPEOOBAHMUS, IPEIYyCMOTPEHHbIE TYHKTOM | HacTOsIIEeH cTaThbH, €Ciu
JOKaXXET, 4TO TaKWe HEJOCTAaTKH BO3HUKIM A0 NPUHATHSA UM pe3yibTara padoThl (YCIyrd) WIH IO
MPUYMHAM, BOSHUKIIUM JI0 3TOTO MOMEHTA.

(n. 5 BBennen denepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Koncyabraurllioc www.consultant.ru Crpannma 30 u3 43

HaJeKHas nMpaBoBas NMOJAEPKKa


http://www.consultant.ru/
http://www.consultant.ru/

3akon P® or 07.02.1992 N 2300-1
(pen. ot 04.06.2018)
"O 3ammTe npaB norpedureneir”

Joxyment npenocrasien Koncynbrantllnoc
[ara coxpanenus: 25.12.2018

6. B ciyuae BBISBIEHUS CYLIECTBEHHBIX HEJAOCTATKOB paboOThl (YCIyrH) MOTpeOUTENb BIpPaBE
IPEIbSIBUTh UCIIOJHUTEI0 TpeOoBaHUE O 0€3BO3ME3JTHOM YCTPAaHEHUU HEJOCTAaTKOB, €CIIH J0KAXET, YTO
HE/I0CTATKU BO3HUKIIM 10 IPUHATHS UM pe3yabTaTta paboThl (YCIyTH) WU MO MPUYUHAM, BOSHUKIIUM J0
ATOr0 MOMEHTa. JTO TpeOOBaHHWE MOXKET OBITh MPEABABICHO, €CIIU TaKue HEAOCTATKU OOHAPYXKEHBI 10
UCTEUCHHUH JIBYX JIET (IISATH JIeT B OTHOLICHUH HEJBM)KMMOI'O MMYILECTBA) CO JIHS MPUHATHS pe3ysbTaTa
paboThI (YCIIyru), HO B TIPEeIaX YCTAHOBJIEHHOTO Ha pe3yibTaT paOdoThI (YCIYTH) CpOKa CIYKObI HWIIA B
TEUYEHHUE JIECSTH JIET CO JIHS NMPHUHITUS pe3ylbTaTta paboThl (YCIIyTH) MOTPeOUTENIeM, €CIH CPOK CITy>KObI
HEe YCTaHOBJIEH. Eciau naHHOe TpeOoBaHME HE YAOBJIETBOPEHO B TEUEHHUE JIBAJIATH JHEH CO JHSA €ro
NpeIbSIBICHUS MOTpeOUTENIEM WM OOHAPYKEHHBIA HEOCTATOK SIBIISIETCS HEYCTPAHUMBIM, TOTPEOHUTENb
110 CBOEMY BBIOOpY BITpaBe TpeOOBaTh:

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOIIETO YMEHBILIEHHUS [IEHBI 32 BHITIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY);

BO3MEIICHHS TIOHECEHHBIX UM pPAaCXOJ0B IO YCTPAHEHUIO HEIOCTATKOB BBHITIOJIHEHHOM pPabOThI
(O0Ka3aHHOM yCIyry) CBOMMHU CHJIAMU WIJIM TPETHbUMH JIUIIAMH;

OTKa3a OT MWCIIOJIHEHHS JI0rOBOpa O BBINOJIHEHHWU padoThl (OKa3aHUU YCIYTM) M BO3MEILICHUS
YOBITKOB.
(B pen. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ctatba 30. CpoKM ycTpaHeHUsi He[oOCTaTKOB BbINOJIHEHHOW pPaboTbl (OKa3aHHOM
ycnyru)

Henoctatku pa0oThl (yciyrv) OOJDKHBI OBITh YCTPaHEHBI HCIOJHHUTEIEM B pa3yMHBIA CPOK,
Ha3HA4YCHHBINA MTOTpEeOUTEIEM.
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

A63arr uckitoueH. - GeaepanbHbiil 3aK0H oT 17.12.1999 N 212-D3.

Ha3znaueHHbIH HOTpe6I/ITeJ'IeM CpOK YCTpaHCHUA HEAOCTATKOB TOBApPA YKA3bIBACTCA B JOTI'OBOPC WU
B MHOM IIOAIMUCBIBAEMOM CTOPOHAMHU OOKYMCHTC oo B 3asBJICHUH, HAIIPaBJICHHOM HOTpC6I/IT€J'ICM

UCTIOJHUTEIIO.
(B pen. ®exnepanbHoro 3akona ot 25.10.2007 N 234-03)

3a HapyuleHME IpEeAyCMOTPEHHBIX HACTOSIIIEH CTAaThell CpPOKOB YCTPAaHEHHUs HEIOCTAaTKOB
BBIMIOJTHEHHOM paboThl (OKa3aHHOM YCIYIH) HMCIOJHUTENb YIJIAuWBAaE€T MOTPEOUTENIO 3a KaXKIbli JIeHb
IPOCPOUYKU HEYCTOMKY (IIEHIO), pa3Mep U MOPSIOK UCUUCICHUS KOTOPOH OMpEeAEsIOTCS B COOTBETCTBUU
C IYHKTOM 5 cTaThM 28 HACTOSIIETO 3aKOHA.

B ClIydac HaApyHICHUA YKA3aHHBIX CPOKOB HOTpC6I/ITCHL BIIpaBC IMPCABABUTL HUCIIOJIHUTCIIFO UHBIC
TpeOOBaHUs, TPETYCMOTPEHHBIE TyHKTaMu | U 4 ctaTtbu 29 HacTosmero 3akoHa.

CtaTtbs 31. Cpoku ynoBneTBopeHuUsi oTaenbHbIX Tpe6oBaHUN noTpebuTens
1. TpeGoBanust moTpeduTENsT 00 YMEHBIIICHUH TIEHBI 32 BHITIOJIHCHHYIO pa0oTy (OKa3aHHYIO YCIIyTy),

O BO3MEIIEHUU PACXOJOB MO YCTPAaHEHHUIO HEIOCTATKOB BBIMOJIHEHHOW palOOThl (OKa3aHHOM YCIIYTH)
CBOMMH CHJIAaMU WJIM TPETHUMHU JIMIIAMH, a TAKXXE O BO3BpaTe yIIAYeHHOH 3a paboTy (YCiyry) JeHEeKHOH
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CYMMBI U BO3MEUICHHH YOBITKOB, NMPUYMHEHHBIX B CBA3UM C OTKA30M OT HCIIOJIHEHHUS JOTrOBOpA,
MpelyCMOTpEHHbIE TYHKTOM | cTatbu 28 u nmyHkTamu | u 4 ctatbu 29 HacTosIIero 3akoHa, MojIekaT
yIIOBJIETBOPECHHIO B IECATUIHEBHBIN CPOK CO JHS MPEABSBICHUS COOTBETCTBYIOIIETO TPEOOBAHMUS.

(B pen. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeboBanus moTpeOUTENsT O OE3BO3ME3THOM HW3TOTOBJICHHH JPYrOd BEIIM U3 OTHOPOIHOTO
MaTepuaja TaKoro K€ KauecTBa WM O MOBTOPHOM BBIMOJIHEHUH PabOTHI (OKAa3aHMM YCIIYTH) MOMAJIEKAT
VIOBJICTBOPEHUIO B CPOK, YCTAHOBJICHHBIN JJII CPOYHOTO BBIMIOJIHEHUs pa0OTHI (OKa3aHUs YCIYTH), a B
cllydae, €clid 3TOT CPOK He YCTaHOBJIEH, B CPOK, MIPETYCMOTPEHHBIN IOTOBOPOM O BBIMOJIHEHUU PabOThHI
(OKa3aHUM YCIIyTH), KOTOPBIN ObLT HEHAJIekKAIIEe UCTIOTHEH.

3. 3a HapylmeHHe NPEeAyCMOTPEHHBIX HACTOSIIENW CTAThbEd CPOKOB YIAOBJIETBOPEHHUS OTIEIIBHBIX
TpeOOBaHUN TOTPEOUTENST MCIOJHUTENb YIUIAYMBAET MOTPEOUTENI0 33 KaXKAbIM JIeHb MPOCPOUKH
HEYCTOMKY (TIEHI0), pa3Mep U MOPSIIOK UCYUCICHUS KOTOPOU OIMpPEAESIOTCS B COOTBETCTBUU C MMYHKTOM
S cTaThy 28 HACTOAIIETO 3aKOHA.

B cnydae HapymieHHs CpPOKOB, YKa3aHHBIX B MyHKTax | M 2 HACTOSIICH CTAaThH, MOTPEeOUTETH
BIIPaBE MPEABSIBUTH HUCIIOJHUTEIIO HHBIE TPeOOBaHWs, MPEAYCMOTPEHHBIE MyHKTOM | crateu 28 u
nyHkTamu 1 u 4 ctatbu 29 HacTosmero 3akoHa.

CraTtbsa 32. NpaBo noTpeduTens Ha OTKa3 OT UCNOJIHEHMUA AOroBopa O BbIMNOJSIHEHUN
paboT (oKaszaHuu ycnyr)
(B pen. denepanpHOro 3aKkoHa oT 21.12.2004 N 171-D3)

HOTpe6I/ITeJ'Ib BIIPpaB€ OTKA3aThCs OT UCIIOJIHCHHUA AOIOBOpPA O BBIIIOJIHCHUU pa60T (OKa3aHI/II/I ycnyr)
B 11000¢€ BpEMs IMPpU YCIIOBUU OINIATHI UCITOJTHUTEIIIO q)aKTI/ILIeCKI/I IMOHCCCHHBIX UM PACX0J0B, CBA3AHHBIX
C HCIIOJIHEHHEM 003aTENLCTB 110 AaHHOMY OTOBOpPY.

CraTtbsa 33. CmeTa Ha BbInonHeHne paboTbl (OKa3aHue ycrnyru)

1. Ha BwimonHeHue paboThl (OKa3aHHE YCIYTH), MPEAYyCMOTPEHHOH TOTOBOPOM O BBIMOTHEHHH
paboTHI (OKa3aHUH YCIYTH), MOXKET OBITH COCTaBJICHA TBEP/IAsl HJIM MTPUOJIU3UTEIIbHASI CMETA.

CocTaBieHHE TaKOM CMETEHI 10 Tpe6OBaHI/IIO HOTpe6I/ITeJ'I}I WJIU UCIIOJHUTEIIS 0053aTEIbHO.

2. Hcnonuutenp He BOpaBe TpeOOBaTh YBEJIWYEHMsS TBEPAOW CMETHI, a NOTpeOUTenb - €€
YMEHBIIEHUsI, B TOM 4YHCIE B Ciyyae, KOIrJla B MOMEHT 3aKJIIOYEHMs JIOrOBOpa HCKIIOYAJIaCh
BO3MOKHOCTh MPETYCMOTPETH MOJHBIN 00bEM IMOJICIKAITUX BBHITTOJHEHUIO pa00T (OKa3aHUIO YCIYT) WU
HEOOXOIUMBIX JJISt TOTO PACXOJIOB.

Hcnonuurens uMeeT NpaBO TpeOOBaTh YBEJIWYEHHs] TBEPAOH CMEThl IpU CYLIECTBEHHOM
BO3pPACTaHHH CTOMMOCTH MaTEpHaiOB M OOOpPYHOBaHUS, MPEIOCTABISIEMBIX HCIIOJHUTEIEM, a TaKXkKe
OKa3bIBaEMbIX €My TPETbUMHM JIHMIIAMH YCIIYT, KOTOPOE HEJb3sl ObLIO MPEeayCMOTPETh MPH 3aKIIOUEHUU
noroBopa. I[lpu oTkaze mOTpeOUTENs BBINOJHUTH 3TO TPeOOBaHWE HCIIOJHUTENh BIPAaBE PACTOPTHYTH
JIOTOBOP B CYZICOHOM TOPSIAKE.

(n. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ecnmn  Bo3HuKIIA HCO6XOI[I/IMOCTB BBITIOJIHEHUA  JOIIOJTHHUTCIIbHBIX pa60T (OKa3aHI/I${
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JOIIOJIHUTCIBbHBIX YCJIyF) U II0 3TOH NPpHUYHUHC CYHICCTBCHHOTO IPCBBIILICHUA HpH6HH3HTeHLHOI>'I CMCTHhI,
WCIIOTHUTENIb 00s13aH CBOEBPEMEHHO MpEeAyNnpeauTh 00 3ToM mnorpedutens. Ecau morpedbutens He man
corjacue Ha MPEeBBIIIEHUE TPUOIU3UTETFHON CMEThI, OH BIIPaBE OTKA3aThCsl OT UCIIOIHEHUs JoroBopa. B
3TOM ClTy4ae WCIOJHUTENb MOXET TpeOOBaTh OT MOTPEOUTEIS YIUIATHI IICHBI 32 BBIMOJTHCHHYIO padoTy

(OKa3aHHYIO yCIIyTy).

HcnonHutens, CBOEBPEMEHHO HE MPEeAyNpeIuBLINI MOTpeOuTeNIs 0 HEOOXOAUMOCTH MPEBbIICHUS
NpUOIU3UTENBHON CMETBI, 00s3aH HCIIONHUTE JOTOBOP, COXPAaHss MPaBO HA OIUIATy padoTh (YCIyru) B
npenenax NpuOIN3UTENbHON CMETHI.

(n. 3 BBennen denepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratbsa 34. BbinonHeHne paboTbl U3 MaTepuana UcnonHuTens

1. UcnionHuTeNs 00513aH BBIIOTHUTH Pa0OTY, ONPEIEICHHYIO IOTOBOPOM O BBIITOJIHEHUH PaOOThI, U3
CBOETO MaTepHaia ¥ CBOMMH CPEJCTBAMHU, €CII HHOE HE MPETYCMOTPEHO TOTOBOPOM.
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

WcnonHuTens, TNPeNOCTaBUBLIIMK MaTepuan Uil BBIIOJHEHUS paboThl, OTBEYaeT 3a €ro
HEHAJJIe)KAIllee KayecTBO MO MpaBWiaM 00 OTBETCTBEHHOCTU IIPOJABLa 3a TOBAphl HEHAMJICHKAILETO
Ka4yecTBna.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Matepuasl UCTIOJTHHUTEJIS OTUIAYMBACTCSI TIOTPEOUTEIEM MPH 3aKIFOUYCHUH YKA3aHHOT'O JIOrOBOpa
MOJTHOCTHIO WIH B pa3Mepe, yKa3aHHOM B JJOTOBOPE O BBIMIOJTHCHUH PAOOTHI ¢ YCIIOBUEM OKOHYATEITHHOTO
pacueTa MpH TOJYYCHUH MOTPEOUTENIEM BBITIOJHCHHOW HWCIIOJHUTENIEM pabOThl, €CIM WHOH MOPSIOK
pacyeToB 3a MaTepUal HUCIIOJIHUTENS HE TIPS TyCMOTPEH COTJIAICHUEM CTOPOH.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B cnywasix, mpeIyCMOTPEHHBIX JIOTOBOPOM O BBINOJTHEHUH DPAOOTHI, MaTEpHal MOXET OBITh
MPEIOCTaBICH HUCIIONHUTENEeM TMoTpedutento B  kpeauT. llocnenmyromee W3MEHEHHE — LIEHBI
MPEAOCTABICHHOTO B KPEIUT MaTepurasa UCTIOTHUTENS HE BICUET 3a COOOM mepepacyera.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4, MaTepHan UCIIOJTHUTEIIA U H€O6XO)II/IMI)IC JJIs1 BBIIIOJTHCHUA pa60TBI TEXHUYCCKHUE CPCACTBaA,
HHCTPYMCHTHBI U ITPOYECC NOCTABJIAIOTCS K MECTY BbIITIOJTHCHUA pa60T HUCITOJTHUTCIICEM.

CtaTtbs 35. BbinonHeHue paboTbl M3 MaTepuana (¢ Belwblo) noTpedbutens

1. Ecnu paGoTa BBIMONHSETCS MOTHOCTHIO WM YaCTUYHO M3 MaTepuaia (C Belbi0) MoTpeduTens,
MCIIOJIHUTEJIb OTBEYAET 32 COXPAHHOCTh 3TOT0 MaTepHalia (BEIIH) U NPaBUIbHOE €ro UCIOIb30BaHHE.

Wcnonaurens 00s13aH:;

HpEeAyNpeauTh HOTPEOUTENsT O HENPUTOJHOCTH WIM HEeT0OPOKaYeCTBEHHOCTH IIEPEIaHHOTO
norpeduTenemM Matepuaa (Bem);

npeacTaBUTL OTUCT 00 H3pacxXoJ0BaHUH MaTC€purajia U BO3BPAaTUTh €0 OCTATOK.
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[ara coxpanenus: 25.12.2018

B caydyae momHOW miM 4acTUYHOHM yTpaThl (HOBpEXICHMSA) MaTepuana (BEIld), HPUHSATOrO OT
oTpeOUTENsA, UCIOJIHUTENb O053aH B TPEXJHEBHBIH CPOK 3aMEHUTh €ro0 OAHOPOAHBIM MaTepHaIoM
(BelIbI0) aHAJIOTUYHOTO KAuyecTBa W IO JKEJIAHUIO MOTPEOHTENs M3TOTOBUTH M3/EIHE U3 OJHOPOIHOTO
MaTepuana (Bellr) B pa3yMHbIH CPOK, a PU OTCYTCTBHM OJJHOPOJIHOTO MaTepHaia (BElly) aHaJIOTHYHOTO
KayecTBa - BO3MECTUTh IMOTPEOUTENIO ABYKPATHYIO LIEHY YTPayeHHOTo (IOBPEXJIEHHOI0) MaTepuala
(Bemmu), a Tak)Ke Pacxoibl, TOHECEHHBIE TOTPEOUTEIEM.

2. llena yrpayeHHOro (TMOBPEXKIECHHOTO) MaTepuana (BEIIM) ONpPENeNsieTcs, HUCXOIs W3 LEHbI
Martepuaia (BeIn), CYIIECTBOBABIIICH B TOM MECTE, B KOTOPOM TpeOOBaHUE TOTPEOUTEINS TOJDKHO OBLIO
6BITB YAOBJICTBOPCHO HUCIIOJITHUTCIIEM B ICHDb IIO6pOBOJIBHOFO YAOBJICTBOPCHUSA TAKOT'O Tp€60BaHI/I5I HUJIn B
JIeHb BBIHECEHUs CY/IeOHOTO PEIICHUs, eIl TpeOoBaHNE OTPEOUTENSI TOOPOBOIHHO YIOBIETBOPEHO HE
OBLI0.

Ilena matepuana (BemIy), IepeaaBaeMoro HCIOIHUTEIIO, ONPEICIISIETCS B JOTOBOPE O BBHITOJTHCHUN
pabOThI WJIM B UHOM JIOKYMEHTE (KBHTAHIINH, 3aKa3e), MOITBEPIKIAIOIIEM €T0 3aKITF0UYCHIUE.
(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. HcnomHuUTEnh OCBOOOXIAETCS OT OTBETCTBEHHOCTH 3a TOJHYIO WM YacTHYHYIO yTpary
(moBpexaeHne) Matepuaia (BEIIH), MPUHATOTO UM OT MOTPEOUTEINsI, €CIIM MOTPEOUTENh PEAYITPEKICH
UCIIOJTHUTENIEM 00 0COOBIX CBOMCTBaX Marepuaia (BEIIH), KOTOpble MOTYT MOBJIEYb 32 COOOM €T0 MOJIHYIO
WIA YaCTUYHYIO yTpary (MOBPEXICHUE) JIMOO eCiIM yKa3aHHbIE CBOWCTBA MaTepualsia (BEIIW) HE MOTIHU
OBITh OOHAPY)KEHBI TIPU HaJJISKAIIEH PUEMKE HCIIOTHUTEIEM 3TOT0 MaTepraia (BEIn).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ctatba 36. 0OO6s3aHHOCTb wucnonHuTensa wWHgpopmMupoBaTtb noTpedbutens o6
obcTosiTeNnbCTBaX, KOTOpble MOryT MNOBMUATL Ha Ka4yeCTBO BbINOMHAEMON paboTbl
(okasbiBaemou ycrnyru) unm noBneyb 3a CO60M HEBO3MOXHOCTb €€ 3aBepLUeHUs1 B CPOK
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

HcnomauTens 00s13aH CBOCBPEMEHHO HH(POPMHUPOBATH TOTPEOUTENSI O TOM, YTO COOIIOJCHUEC
yKa3aHUi TOTpeOUTENs U UHBIE 00CTOSITENbCTBA, 3aBUCSIIUE OT MOTPEOUTENS, MOTYT CHU3UTh KaueCTBO
BBITNOJIHAEMON pabOThI (OKa3bIBAEMOM YCIYTH) WM MOBJIEYb 32 COOOM HEBO3MOKHOCTH €€ 3aBEPIICHUS B
CPOK.

(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecin motpeOutenb, HECMOTpPSs Ha CBOCBPEMEHHOE U OOOCHOBAaHHOE HH()OPMHPOBAHHE
HCIIOJTHUTEJIEM, B Pa3yMHBIA CPOK HE 3aMEHUT HETPUTOIHBIA WM HETOOPOKAYCCTBCHHBIN MaTepHall, He
M3MEHHUT yKa3aHUMl o cmoco0e BBIMONMHEHHUS pPabOThl (OKa3aHWsl yCIyrd) JTUOO HE YCTPAaHUT HHBIX
00CTOSATENHCTB, KOTOPHIE MOTYT CHU3HUTh KauyeCTBO BBHITIOJHIEMOW palboThl (OKa3bIBA€MOW YCIYTH),
WCIIOJTHUTEIb BIPABE OTKA3aThCs OT UCIIOJIHEHHUS IOTOBOPA O BBHIMOTHEHUH PA0OTHI (OKa3aHUH YCIYTH) U
MoTpeOOBaTh MOJTHOTO BO3MEIICHUS YOBITKOB.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbs 37. Nopsanok u dopmMbl onnaTbl BbINONMHEHHOW paboTbl (OKa3aHHOW ycnyru)
(B pen. DenepanbHbix 3akoHOB oT 21.12.2004 N 171-D3, ot 27.07.2006 N 140-D3)

[Torpeburens 00s3aH OIJIATUTh OKa3aHHbIE €My YCIYI'M B TMOpPAJKE M B CPOKH, KOTOpHIE
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YCTAaHOBJICHBI JOT'OBOPOM C UCIIOJIHHUTCIICM.
(dactp nepsas B pen. PenepanbHoro 3akona ot 21.12.2004 N 171-D3)

[MoTpebutens 00s3aH OMIATUTH BHIMOIHEHHYIO UCTIOTHUTENEM B MOJIHOM 00beMe padoTy mocie ee
npuHATUsA notpedutenem. C coriacust morpedbuTess paboTa MOXKET ObITh OIIau€HA MM TP 3aKIIOUCHUN
A0roBopa B IMOJTHOM pa3MEpe UJIKN ITYTEM BblAa4U aBaHCA.

(B pen. DeaepanbHbiX 3ak0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Omrata OKa3aHHBIX YCIYT (BBIIOJHEHHBIX Pa0OT) MPOU3BOIUTCS TOCPEICTBOM HAIUYHBIX WU
OC3HATMYHBIX PACUETOB B COOTBETCTBUH C 3aKOHOJATEIHCTBOM Poccuiickoit deneparuu.
(uacTp TpeThs BBeneHa DenepanbHbIM 3aKkoHOM OT 27.07.2006 N 140-D3)

[Tpu ucmoOIB30BaHUK HATUYHOW (DOPMBI PACUETOB OIIaTa TOBApOB (paboT, yCIyr) MOTpeOuTEIeM
MPOU3BOAUTCA B COOTBETCTBUM C YKa3zaHHCM IIpoaaBla (I/ICHOJ'IHI/ITGJISI) MyTEM BHCCCHHUA HAJIUYHBIX
JCHEKHBIX CPEACTB MPOJABIy (MCIOIHUTEIIO), OO0 B KPEAUTHYIO OPraHU3AIMIO, JIMOO IUIATEKHOMY
areHTy, OCYIICCTBIIIONIEMY JICSITeILHOCTD M0 MPUEMY IUIATeXel (PU3NIeCKuX JIHIl, TUO00 OAHKOBCKOMY
IUIATE)KHOMY  areHty  (CyOareHry), OCYIIECTBISIOIIEMY JEATEIBHOCTh B COOTBETCTBUH  C
3aKOHOJATEILCTBOM O OaHKaX W OAaHKOBCKOH JESTEIBHOCTH, €CIIM MHOE HE YCTAHOBJICHO (eepaTbHBIMU
3aKOHaMH WJIM WHBIMH HOPMATHUBHBIMH TIpaBOBBIMH akTamu Poccuiickoit ®enepammu. Ilpu sTom
00s13aTeNIbCTBA MOTPEOUTENST TIepel MPOJABIOM (MCIIONHUTEIEM) 1O OIulaTe TOBapoB (paboT, ycmyr)
CUUTAIOTCS] MCTIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JEHEKHBIX CPEJCTB C MOMEHTA BHECCHHS HAJMYHBIX
JCHEKHBIX CPEJICTB COOTBETCTBEHHO MPOAABILY (MCIIOIHUTENIO), TINOO0 B KPEAUTHYIO OPTaHU3AIHIO, THO0
IUIATE)KHOMY areHTy, OCYIIECTBIISIOIIEMY ACATEIBHOCTD MO MPHEMY IUIATeKEeH (U3MYECKHUX JIUI, JTHOO
0aHKOBCKOMY IUIATE)KHOMY areHTy (CyOareHry), OCyHIECTBISIOMIEMY JIEATEIEHOCTh B COOTBETCTBUU C
3aKOHO/IaTEILCTBOM O OaHKaX M OaHKOBCKOH JESTEIBHOCTH.

(B pen. @enepanbHbix 3aKk0HOB OT 03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

CraTtbs 38. YTpatuna cuny. - ®eaepanbHbiv 3akoH oT 25.10.2007 N 234-d3.
CraTtbs 39. PerynupoBaHue okaszaHuUs OTAENbHbLIX BUAOB YCNyr

HOCJ'IC,Z[CTBI/IS[ HapyLmICHUA YCJ'IOBI/II\/’I A0roBOPOB 00 oKkazaHHHu OTACIIBHBIX BHUAOB YCIYT, €CJIM TaKHC
AOTrOBOPBI IO CBOCMY XapaKTCpy HC MNOANANANOT IIOI ﬂeﬁCTBHC HaCTOHI_I_Ieﬁ TJIaBbl, OMNPCACIIAIOTCAH
3aKOHOM.

Cratbsa 39.1. [lpaBuna okasaHus oTAeNbHbLIX BUAOB YCNYr, BbINOMIHEHUA OTAESNbHbIX
BMAOB paboT notpebutensam
(BBenena denepanbHbiM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuia oka3aHus OTAENBHBIX BUJOB YCIIYT, BBIIIOJIHEHHs OTAEIbHBIX BUI0B Pa0OT MOTpEOUTENISIM
ycranasinuBaroTcs [IpasurenscrBom Poccuiickon @enepanuu.

nasa IV. TOCYAAPCTBEHHAA U OBLLIECTBEHHASA 3ALLUTA
NPAB NOTPEBUTEJEN

Ctatba 40. ®epepanbHbIA rocyaapCcTBEeHHbIA Haa3op B obnactu 3awuTtbl npaB
noTtpe6utenen
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(B pen. @enepanbroro 3akona ot 18.07.2011 N 242-03)

1. ®enepanbHblii TOCYIApCTBEHHBIM Haa30p B 00JacTW 3allUTHl  MpaB  MoOTpeduTenen
OCYILIECTBIISIETCS. YIIOJIHOMOUYEHHBIM (eiepaibHbIM OpraHOM HCIOJIHUTEIBHONW BIACTH (Janee - opraH
rocyJlapCTBEHHOI'O HaA30pa) B Mopsike, ycTaHoBIeHHOM [IpaBurensctBoM Poccuiickoit denepannn.

2. ®denepallbHBIN TOCYIapCTBEHHBIH HAA30p B 00JACTH 3alIUTHI MPAB MOTPEOUTENICH BKIIOYACT B
ceOst:

Koncynsrantlntoc: npumevanue.
C 1 suBapsa 2019 rona ®eaepanbubiM 3akoHOM OT 29.07.2018 N 250-®3 B moanyHkt 1 myHkra 2
ctatbu 40 BHOCSTCS M3MeHeHus. CM. TeKCT B Oyayleil pejakiuu.

1) opraHuM3anui0 M TNPOBEJICHHE IPOBEPOK COOJIOACHUS M3rOTOBUTEISIMH (MCIIOJHUTEISIMH,
MPO/IaBlIaMH, YINOJHOMOYEHHBIMH OpTaHU3alMsIMH WM YIOJHOMOYCHHBIMH  HHIUBHIYaJTbHBIMHU
NpeIIpUHUMATEISIMA, UMIIOpTEpaMu) TpeOOBaHMM, YCTAHOBJIEHHBIX MEXAYHAPOIHBIMU JIOTOBOPaMHU
Poccuiickoit ®denepauuy, HacTOoAIUM 3aKOHOM, JAPYruMHU (enepalibHbIMM 3aKOHAMU W HHBIMU
HOpPMAaTHBHBIMHU MPaBOBBIMHU akTaMu Poccuiickoit denepanuu, perymupyouMMy OTHOILIEHHUS B 001acTH
3alUThl MpaB MoTpeduTenel (nanee - oOs3aTenbHble TPEOOBAHUA), MPEANUCAHUN JOJKHOCTHBIX JIMIL
OpraHa rocyJapcTBEHHOI'0 HaJ130pa;

2) opraHM3alMIO0 U TPOBEACHHE MPOBEPOK COOTBETCTBUS TOBAapOB (palboT, yciyr) oOs3aTelbHBIM
TpeOoBaHUsIM, OOECTEeUnBAIOMIUM O€30MacHOCTh TOBapoB (paboT, yChayr) JUisi JKU3HU M 3J0POBbA
nmoTpeOuTenel, OKpYXKAIoMeH Cpeabl, MNpPeayNpexAeHUue IEHCTBUM, BBOIAIINX NOTpeOUTEIEH B
3a0myXJIeHrue, W MPeJIOoTBpallleHue MPUUYMHEHUS Bpela MMYIIECTBY MOTPEeOUTENel, YCTaHOBICHHBIM B
COOTBETCTBUH C MEXKIyHApOIHBIMH goroBopamu Poccuiickoit deneparuu, dhenepanbHBIMA 3aKOHAMH U
WHBIMU HOPMAaTHUBHBIMU MPABOBBIMU akTamMu Poccuiickoit @enepanuu;

3) npuMeHeHue B MOpsJIKEe, YCTAaHOBIEHHOM 3akoHoAaTenbcTBOM Poccuiickoit denepauuu, mep
IpecevyeHus: HapylIIeHUi 00s3aTeNbHBIX TPeOOBAaHUH, BbIIaUy PEANUCAHUN O PEeKpaleHIH HapyILIEeHHH
MpaB TMOTpPEOUTENICH, O TMPEKpalleHUH HAPYIICHWH o00s3aTeIbHBIX TpeOoBaHUN, 00 yCcTpaHEHUHU
BBISIBIICHHBIX HApYIIEHWH 00s3aTelbHbIX TpeOOBaHMN, MpPUBJICUEHHE K OTBETCTBEHHOCTH JIMIL,
COBEPUIMBIINX TAKUE HAPYIICHUS;

Koncynpranrllnroc: npumeyanue.
C 1 suBapsa 2019 rona ®enepanbubiM 3akoHOM 0T 29.07.2018 N 250-®3 B noAnyHKT 4 myHKTa 2
cratbu 40 BHOCATCS n3MeHeHus. CM. TEKCT B Oyaymiel peakium.

4) cucrematuyeckoe HaONIOJCHUE 3a HCIOJHEHHEM O00s3aTeNbHBIX TpeOOBaHMN, aHAIN3 W
NPOTHO3UPOBAHNUE COCTOSHHUS ~ WCIIOJHEHHS  OOs3aTeNbHBIX TpPeOOBaHMI TPU  OCYIIECTBICHUH
HU3TrOTOBUTCIIIMU (HCHOHHHTCHHMH, npoaaBLaMu, YIIOJTHOMOYCHHBIMHA OopraHu3anusaMunu HJIN
YIIOTHOMOYEHHBIMH WHIUBHUIyaTbHBIMHU NTPEINPUHIMATESIMUA, IMIOPTEPAMH) CBOCH AEATEIEHOCTH;

5) craructuueckoe HaOmOIeHHE B 00JaCTH OOECTeUYeHHs 3aIlUTHl MPaB MOTPEOHUTENeH, yueT U
aHalM3 CIly4acB MPUYMHCHUS Bpela >XH3HH W 3J0POBBIO TOTPEOWTENCH, OKpYXarollehd cpene U
UMYIIECTBY OTPEOUTENCH, CBI3aHHOTO C MPHOOPETEHUEM M UCTIOJIB30BaHUEM TOBapoB (paboT, yciyr) ¢
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HE/JIOCTaTKaMHu, OMNAacHbIX TOBapoB (paboT, yciyr) nub0 C MPeloCTaBICHUEM NOTPEOUTEISIM
HECBOCBPEMEHHOM, HEMOJHON, HEJOCTOBEPHON M BBOMIICH B 3a0iyXacHHE MHPOPMAIMH O TOBapax
(pabotax, ycmyrax);

(B pen. ®enepanbHOro 3akoHa ot 25.06.2012 N 93-d3)

6) eXeroJHoe MPOBEJCHNUE aHAIN3a U OLEHKH APPEKTUBHOCTH (eIepaTbHOr0 rocyIapCTBEHHOTO
HaJ30pa B 00JIaCTH 3alTUTHI IIPaB MOTpEeOUTENEH;

7) eXerogHylo TMOATOTOBKY Ha OCHOBAHMM pE3YJIbTAaTOB JESATEIBHOCTH, IPEAYCMOTPEHHON
noJAnyHKTamMu 1 - 6 HacTosIIEero MyHKTa, TOCYAapCTBEHHBIX JOKJIAI0B O 3allUTe IpaB MoTpeduTeneil B
Poccuiickoit denepanuu B nopsake, ycraHoBieHHOM lIpaBurensctBoM Poccniickon ®denepanuu.

KoncynsrantlInroc: npumevanue.
C 1 suBaps 2019 roga ®enepanbubiM 3akoHOM 0T 29.07.2018 N 250-D3 B myHKT 3 cratbu 40 BHOCATCS
u3MeHeHus. CM. TeKCT B Oynyiel pelaKkiuu.

3. K oTHOIeHHsAM, CBSI3aHHBIM C OCYILIECTBIEHHEM (hefepalbHOTO TOCYAAPCTBEHHOIO HAaI30pa B
o0jacTu 3alMThl NpaB MOTpeOUTENeH, opraHu3aluedl U MPOBEJECHUEM IIPOBEPOK H3rOTOBUTENICH
(ucronHUTENEH, NPOAABLOB, YIOJIHOMOYEHHBIX OpPraHM3alMi WK YIIOJIHOMOYEHHBIX WHJMBHIYaJbHBIX
[pearpuHUMaTee, UMIIOPTEPOB), MPUMEHSIOTC MojoxkeHus: denepaabHOro 3akoHa OT 26 1exadps
2008 roga N 294-®3 "O 3ammure npaB IOPUANUYECKUX JIMIL U MHANBUIYAIbHBIX NPEAIPUHAMATENEH IIPU
OCYILIECTBIEHUH IOCYAapCTBEHHOT0 KOHTPOJIS (HAa130pa) U MyHUIIMIIAIBHOTO KOHTpOIIs'".

3.1. Ilpu ocymecTBieHUU (enepaJbHOro rocylapcTBEHHOrO HaJl30pa B 00JacTW 3allUThl MpaB
noTpeduTenell OpraHoM TOCYJapCTBEHHOIO HAJ30pa IMPOBOISATCS KOHTPOJIBHBIE 3aKYNKH B IMOPSJIKE,
ycraHoBieHHOM ®DeznepaiibHbIM 3akoHOM OT 26 naekabps 2008 roma N 294-®3 "O 3amure mnpas
IOPUANYECKHUX JIML ¥ WHIWBUIYaJbHBIX NpPEINpUHUMATENCH MPU OCYIIECTBICHUH TOCYAApCTBEHHOTO
KOHTPOJIS (Ha/A30pa) U MyHUIIUIAIBHOTO KOHTPOJIs .

KonTponbHass 3akynmka ToBapoB (paboOT, yCiIyr) MOXeET OBIThb TIPOBEJEHA OpraHOM
rOCyJIapCTBEHHOT'O HAA30pa HE3aMeJIUTEIBHO C OJHOBPEMEHHBIM U3BEIICHUEM OpTaHa MPOKYPaTypHI.
(m. 3.1 BBegeH DenepanbHbiM 3akoHOM OT 18.04.2018 N 81-D3)

4. JIoJKHOCTHBIE JMI]a OpraHa TOCYJAapCTBEHHOTO HAA30pa B MOPSAKE, YCTAHOBIECHHOM
3aKoHOJaTeNbcTBOM Poccuiickoit denepannu, UMEIOT MPaBo:

Koncynprantllntoc: npumeyanue.
C 1 suBapsa 2019 rona ®enepanbubiM 3akoHOM 0T 29.07.2018 N 250-®3 B moanyHkT 1 myHkra 4
ctatbu 40 BHOCSTCA n3MeHeHus. CM. TeKCT B Oyaymiei pelakiuu.

1) 3arpalmBaTh U 1OJYy4aTb Ha OCHOBAHWUH MOTHBHUPOBAHHBLIX IMMHCbMCHHBIX 3aIlIPpOCOB OT OPraHoOB
TOCYJapCTBCHHON BIACTH, OPraHOB MECTHOTO CaMOYIPABJICHHS, OOIIECTBCHHBIX OpraHU3aIlHid,
HU3TOTOBUTENICH (HCHOHHHTeHeﬁ, mpoaaBUOB, YIIOJHOMOYCHHBIX OpI‘aHI/I3aI_[I/If/'I WA YIIOJTHOMOYCHHBIX
WHIUBUIYAIBHBIX TPEIIPUHUMATENICH, UMIIOPTEPOB) HHPOPMAIIHIO M JTOKYMEHTHI 110 BOIIPOCAM 3alUThI
MpaB MOTpeOuTeneu;
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Koncynsrantlntoc: npumedanue.
C 1 suBaps 2019 roga ®denepanbabiM 3akoHOM 0T 29.07.2018 N 250-®3 B moanyHKT 2 myHKTa 4
ctatbi 40 BHOCSATCS M3MeHeHHs. CM. TeKCT B Oyaylel pejakiuu.

2) OecrnpensATCTBEHHO IO NPEIBSIBICHUU CIYKEOHOTO YAOCTOBEpEHHS U KOMUU TpUKas3a
(pacmiopsikeHus1) PYKOBOAMTENS (3aMECTHTENISI PYKOBOJUTENS) OpraHa TOCYyAapCTBEHHOTO Haz30pa o
HA3HAYEHUHM MPOBEPKH IMOCEHIATh TEPPUTOPHUIO, 3/IaHUS, MOMELIEHUS M COOPYKEHHUsS, UCIOIb3yeMble
HU3TrOTOBUTCIIEM (I/ICHOJIHI/ITGJICM, mpoaaBIoOM, yHOJIHOMO‘IGHHOfI opraHmauI/Ieﬁ HJIN YIIOJIHOMOYCHHBIM
WHAUBUAYAIBHBIM TMPEAIPUHAMATEIEM, UMIOPTEPOM) IMPHU OCYIIECTBICHHUH CBOEH [EATEeIbHOCTH, B
LEJAX [POBEICHNS MEPOIIPUATHHI 110 KOHTPOJIIO;

3) mpoBoauTh OTOOpP TPoO M 0Opa3lOB TOBapOB, MpPEIHA3HAYEHHBIX IS pealu3alud U
peanu3yeMbIX TOTPEOUTENSAM, ISl IPOBEICHUS UX UCCIICIOBAHHM, UCTIHITAHUN;

Koncynbranrlntoc: npumevanue.
C 1 suBapsa 2019 rona ®enepanbHbiM 3akoHOM 0T 29.07.2018 N 250-®3 B moanyHkT 4 myHKTa 4
ctatbu 40 BHOCATCS n3MeHeHus. CM. TeKCT B Oyayleil pejakiuuu.

4) BbIIaBaTh M3rOTOBUTENSAM (MCIIOJIHUTENSIM, IIPOJAaBLAM, YIIOJHOMOUYEHHBIM OpPraHU3alUsaM WU
YIOJIHOMOYEHHBIM MHIWBUYaJIbHBIM MPEANPUHUMATENAM, UMIIOPTEpaM) MPEANHUCAHUS O MPEeKpalleHuu
HapylIeHUH TMpaB MOTpeOuTeNel, O MPEeKpalleHUd HapyleHHH o0s3aTenbHbIX TpeOoBaHUM, 00
YCTpAaHEHUM BBISBJICHHBIX HapyUIeHUH 00s3aTelnbHBIX TpeOOBaHMM, O MPOBEICHUHM MEpPONPUATUH IO
00eCTeueHNIO MPEeIOTBPAIleHUs Bpesia JKU3HU, 3I0pPOBbI0 MU UMYIIECTBY MOTpeOUTENEH, OKpYKatolIe
cpene;

5) cocTaBiATh MPOTOKOJIBI 00 aJMUHHUCTPATHUBHBIX NPaBOHAPYIIEHUSX B OOJACTH 3alMTHI MpaB
norpedurenedi, paccMaTpuBaTh Jeia 00 YKa3aHHBIX aJAMHHHCTPATHBHBIX IPABOHAPYIICHUSIX H
[IPUHUMATBH MEPBI 110 IPEIOTBPALICHUIO TAKUX HAPYILLIECHUN;

6) HanPaBJIAThH B YIIOJTHOMOYEHHBIE OpPraHbl MaTE€pPHAaIbl, CBSI3aHHBIE C HAPYILICHUSIMU 00s13aTEIbHBIX
TpeOOBaHUH, I PELICHUS BOIIPOCOB O BO30YKACHUU YTOJIOBHBIX JIEJI IO PU3HAKAaM IPECTYIUICHHIH;

KoncynsrantlIntoc: npumevanue.
C 1 suBapsa 2019 rona ®enepanbabiM 3akoHOM OT 29.07.2018 N 250-®3 B moanyHKT 7 nmyHkTa 4
ctatbu 40 BHOCSTCS M3MeHeHus. CM. TeKCT B Oyayleil pejakiuu.

7) obpamarkcsi B CyJ C 3asBJICHUSAMM B 3aIIUTy NpaB NOTpeOUTeNel, 3aKOHHBIX HHTEPECOB
HEONPEICIIEHHOTO Kpyra TIOTpeOUuTeNe, a TakXKe ¢ 3asBICHUSMU O JHKBHUJAIMA W3TOTOBUTEIIS
(ucriomHUTENS, MPOAABIA, YHNOJHOMOUYEHHOM OpraHu3aluy, HUMIOpTepa) JuOO0 O MpeKpalleHuu
ACATCIIBHOCTHU WHAVBUAYAJIbHOT'O MNpCANPUHUMATECIIA (YHOJIHOMO‘-IGHHOFO WHAWBUAYAJIbHOTO
IpeJIpuHUMAaTeNsl) 32 HEOJAHOKpaTHOE (1Ba M OoJyiee pa3a B T€UEHHE OJIHOIO KaJIeHJApHOTO roja) Wiu
rpyboe (IOBiEKIIee CMEPTh MJIM MaccoBble 3a0oieBaHMs, OTpPABICHMS JIOJEH) HapylleHue IpaB
notpeduTenei.

5. Opran rocyaapCcTBEHHOTO HaJ30pa MOXKET ObITh MPUBJIEYEH CYAOM K y4acTHIO B jeie Jubo
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[ara coxpanenus: 25.12.2018

BIPABE BCTYIATh B JIEJIO MO CBOEH MHUIIMATUBE WM 110 MHULMATUBE JIML, YYAaCTBYIOLIHUX B J€je€, JJIS
Ja4dl 3aKII0YEHUs 10 eIy B IENAX 3allUThl IMpaB MOTPEOUTENIC B TOPSAKE, YCTAaHOBICHHOM
3akoHoJaTesbeTBOM Poccniickont denepanyu.

5.1. [lpennucanue, BRITAHHOE TIPU OCYIIECTBICHUU TOCYIapCTBEHHOTO HA/I30pa B O0JIACTH 3alUTHI
paB oTpeduTesneii, MOXKeT OBITh 00KAIOBAHO B apOUTPAKHBINA CY/ B TEUCHHE TPEX MECSIIEB CO JIHS €T0
BhIaud. B ciyyae npuHATHS 3asBICHHA 00 O00KaJOBaHWM ATOTO MPEIIHCAHUS K TPOU3BOJACTBY
apOUTPaXKHOTO CyJa WCIHOJHEHHE JTOTrO MPEANHUCAHUs TMPUOCTAHABIUBACTCS JO IHS BCTYIUICHUS
peteHust apOuTPa)KHOTO CyJla B 3aKOHHYIO CHITY.

(m. 5.1 BBegen @enepanbHbiM 3aKOHOM OT 21.12.2013 N 363-D3)

6. Opran rocylapCTBEHHOrO HaJI30pa BIPaBE [aBaTh PA3BSICHEHMs 10 BOIPOCAM IPUMEHEHHUS
3aKOHOB M MHBIX HOPMAaTUBHBIX IIPaBOBbIX akTOB Pocculickoit denepanuu, peryJMpyomuX OTHOLICHUS B
00J1aCTH 3aLUTHI NIPaB MOTpeOUTENIEH.

7. TocymapcTBeHHBI Haa30p 3a COOTBETCTBHEM TOBApOB TPEOOBAHHSIM OE30MACHOCTH,
YCTAaHOBJICHHBIM  TEXHUYECKUMHU  pErjJaMeHTaMH, OCYHIECTBIACTCA TakkKe  YIOJTHOMOUYEHHBIMU
denepaabHBIMU OPTaHAMH UCTIOJNHUTEIIEHON BIIACTH B COOTBETCTBUH C 3aKOHOJIATEBCTBOM Poccuiickoit
denepaiiil 0 TEXHUYECKOM PETYIUPOBAHUU.

8. Opran rocygapCTBEHHOTO HaJ30pa COBMECTHO C YIMOJHOMOYEHHBIMH (peepaabHbIMU OpraHaMu
WCIIOJTHUTENIbHOM BIACTH, YKa3aHHBIMU B TIYHKTE 7 HACTOAIIEH CTAaThHU, OCYIIECTBIsAET (OPMUPOBAHUE U
BEJICHUE OTKPBITOIO M OOMICIOCTYITHOTO TOCYJAapCTBEHHOTO HH()OPMAIIMOHHOTO pecypca B 00JacTw
3alUTHl TpaB MoTpeduTeneil, kadecTBa u 0e30MacHOCTH TOBapoB (paboT, yciuyr) B MOPAIKE,
yctaHoBiieHHOM [IpaButensctBoM Poccuiickoit @eaepanuu.

(m. 8 BBenen PenepanbHbIM 3aKOHOM OT 25.06.2012 N 93-03)

Koncynsrantllntoc: npumedanue.
C 1 anuBaps 2019 roga ®enepanbHbiM 3akoHOM 0T 29.07.2018 N 250-D3 B HaumeHoBaHKe cTaThu 41
BHOCSTCSA u3MeHeHus. CM. TEKCT B OyIyIIei peakiiii.

CtaTtbs 41. O6sa3aHHOCTb n3rotoBuTens (vcnonHuTens, npopasua,
YNOJSIHOMOYEHHOMN opraHusauyumu unu YNONHOMO4YEHHOro WHOUBUAYANbLHOIo
npegnpuHuMmaTens, wWMnopTepa) no npeaocTaBleHM  MHPOpMauMM  OpraHy
rocynapcTBeHHOro Hapgsopa

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

W3roToBuTeNb (MCIOJIHUTENb, MPOAABEIl, YIIOJIHOMOUYCHHAs] OpPTaHW3allusl WIA YIIOJHOMOYCHHBIN
VH/IMBUYAIBHBIA MPEANPHUHUMATEINb, UMIIOPTEP) MO TPeOOBAHUIO OpraHa TOCYAapCTBEHHOTO HA/I30pa,
€ro JOJDKHOCTHBIX JIMII O0S3aH TMPEJOCTaBUTh B YCTAHOBIICHHBIH MMH CPOK JOCTOBEPHBIC CBEICHHS,
JOKYMEHTAINI0, OOBSCHEHUS B MHUCBMEHHONW W (WJM) YCTHOW ¢opMe W HHYIO HWH(OPMAIHIO,
HEOOXOMMYIO JIJISl OCYIIECTBIICHHSI OPTaHOM TOCYIapCTBEHHOTO HAJ30pa U €ro JODKHOCTHBIMU JIMIIAMHU
IIOJIHOMOYMH, YCTAaHOBJIEHHBIX 3aKOHOaTeIbCTBOM Pocculickoi Penepanun.

Cratba 42. YTpaTuna cuny. - ®egepanbHbiv 3aKoH oT 21.12.2004 N 171-®3.

Ctatbsa 42.1. MMoNHOMO4YMA BbICWUUX UCMONMHUTENbHbLIX OPraHOB rocyAapCTBEHHOW
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Joxyment npenocrasien Koncynsrantllmoc
[ara coxpanenus: 25.12.2018

BnacTtu cyobektoB Poccumckon ®egepauum B o6nactu 3awmTbl NpaB noTpedbutenen
(BBenena denepanbHbiM 3aKk0HOM OT 21.12.2004 N 171-D3)

Boicmmii  MCMIOMHUTENBHBIM OpraH TOCYIapCTBEHHOW BJIAacTHM COOTBETCTBYIOIIETO CYOBEKTa
Poccuiickoit @enepanuu OCymECTBISET MEPONPHUATUS MO peanu3aliy, 00eCHeUeHUIO U 3allUTe NpaB
notpeOuTeneil U B mpeaesax CBOUX MOJHOMOYUM IPUHUMAET ONpPEAEICHHbBIE MEPBI.

Ctatba 42.2. lNepepaya ocywecTBNEeHUs1 NOMTHOMOYUMA OpraHa rocyaapCcTBeHHOro
HaA3opa opraHam UCNOJIHUTENbLHOM BnacTn cyobektoB Poccumckon ®epepaumm
(BBenena denepanbHbM 3aK0HOM OT 13.07.2015 N 233-D3)

[TomHOMOYMST OpraHa TOCYJapCTBEHHOIO HaA30pa IO  OCYIIECTBIEHUIO  (enepalbHOTO
rOCyJapCTBEHHOTO HaJ30pa B 00JacTW 3aIIMThl TpaB NOTpeOUTENeH MOryT mepefaBaTbCs s
OCYIIECTBJICHUS  OpraHaM  HCIOJHUTEIBHOM  BIacTH  CcyObeKkTOB  Poccuiickoit ~ denmeparnuu
nocraHosieHussMu I[IpasurensctBa Poccniickoit denepannu B nopsake, ycTaHOBICHHOM PenepanbHbIM
3aKOHOM OT 6 OKkTa0pss 1999 roga N 184-®3 "OO6 oOuux MpUHIUIIAX OPTraHU3AIlMH 3aKOHOJATEIIbHBIX
(mpeacTaBUTENBHBIX) U MCIOJHUTENBHBIX OpPraHOB T'OCYJIApCTBEHHOM BIAacTU CyOBeKTOB Poccuiickoi
denepanun’.

Ctatbsa 43. OTBeTCTBEHHOCTb 3a HapylLleHuMe npaB noTpeduTenen, yCTaHOBIEHHbIX
3aKOHaMM U UHbIMXU HOPMaTUBHbLIMM NpaBoOBbLIMU akTamu Poccuickon Peapepaumm
(B pen. denepanpHOro 3aKkoHa oT 21.12.2004 N 171-D3)

3a HapylleHHe TIpaB MOTpeOuTeNel, YCTAaHOBJICHHBIX 3aKOHAaMU M HMHBIMH HOPMAaTHBHBIMU
npaBoBbIMU akTaMu Poccuiickoii @enepanuu, npoaasel] (MCIOJIHNUTENb, U3TOTOBUTENb, YIOJHOMOYEHHAS
OpraHu3alusi WM YIOJHOMOYEHHBI WHIMBUAYaJIbHBIA MpeANpPUHUMATENb, HMIIOPTEP) HECET
aIMUHUCTPAaTUBHYIO, YIOJIOBHYK) WIM TPa)XTaHCKO-TIPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBUU C
3akoHoJaTesbecTBOM Pocceniickoit denepanyu.

Cratba 44. OcywecTBneHue 3awuTbl nNpaB noTpedbuTenem opraHamm MeCTHOro
camoynpaBrneHus
(B pen. denepanpHOro 3akona ot 22.08.2004 N 122-D3)

B nemsx 3ammThl InpaB HOTpe6I/ITCJ'IeI\/'I Ha TCPPUTOPUU MYHHUIIUIIAJIBHOI'O O6pa30BaHI/I$I OpraHbl
MCCTHOI'O CaMOYIIPaBJICHUA BIIPpaBE:

paccMaTpuBaTh JKajioObl MOTpeOUTENel, KOHCYIbTHPOBaTh HMX IO BOMPOCAM 3allUThl TPaB
noTpeduTene;

oOpaiarbes B Cy/Ibl B 3aIIUTY MpaB MOTpeOuTesnel (HeonpeaeaeHHOTo Kpyra oTpeouTesei).

[Ipu BBIIBICHUU TI0 XaoOe MOTpeOUuTesss TOBapoB (paloT, yCIyr) HEHaJICKAIEro KavyecTBa, a
TakK€ OMNACHBIX IS JKU3HHU, 3J0pPOBbS, HUMYIIECTBA TOTpPeOUTENe U OKpYXKAIOMIEH Cpelbl
HE3aMeITUTEIHHO M3BEIIaTh 00 3TOM (heiepaibHbIe OPTaHbl UCTIOTHUTEILHOW BIACTH, OCYIIECTBIISTFOIINE
KOHTPOJIb 32 KQ4eCTBOM M 0€30MaCHOCTBIO TOBAPOB (paboT, yCiyr).

[Tpuem xano® moTpeOUTENel MOMXKET OCYIIECTBISATHCA Yepe3 MHOTO(QYHKIMOHAJIbHBIC IEHTPHI
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npeaoCTaBJICHUA TOCYAAPCTBCHHBIX U MYHUIIUIIAJIBHBIX YCJIYT.
(dacth TpeThs BBeaeHa denepanbHbiM 3akoHOM OT 28.07.2012 N 133-D3)

Cratba 45. lNpaBa ob6wWecTBeHHbIX 06beAMHEHMU noTpebuTenen (Ux accouuvauumn,
COHO30B)
(B pen. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 'paxxnane BrpaBe OOBEIMHATHCS Ha JTOOPOBOJIBHOW OCHOBE B OOIIECTBEHHBIC OOBEIMHECHHS
norpeduTenei (MX acCOIMaINU, COO3bI), KOTOPBIE OCYIIECTBIISIIOT CBOIO ACSITEILHOCTh B COOTBETCTBHH C
yCTaBaMHM YKa3aHHBIX OOBEAMHEHUH (MX accolualuid, COI030B) M 3aKOHOAATENHCTBOM Poccuiickoit
denepauuu.

2. OOmiecTBeHHBIE O00BEIUHEHUS TMOTpeduTeneld (MX accoluamuu, COIO3BI) IS OCYIIECTBICHUS
CBOUX yCTaBHBIX ueneﬁ BHpaBe:

y4acTBOBaTh B pa3pabOTKe o0s3aTeNbHBIX TpeOOBaHMI K ToBapam (paboTam, yciayram), a TakKkKe
IIPOEKTOB 3aKOHOB M HMHBIX HOPMAaTHUBHBIX IIPaBOBBIX aKTOB Poccuiickon denepanuu, peryaupyromux
OTHOIIIEHHUS B 00JIACTH 3aIlUTHI MTPaB MOTPEOUTENEIH;

NPOBOJUTH HE3aBHUCHMYIO DKCIEPTH3y KauecTBa, O€30MacHOCTH TOBapoB (padoT, yciyr), a Takxke
COOTBETCTBHUSI TOTPEOMUTENBCKMX CBOWCTB TOBapoB (paboT, yCIyr) 3asBIEHHON NpoJaBIaMU
(M3TOTOBUTEISIMH, UCTIOTHUATENSIMA) HH(OPMAIIMN O HUX;

OCYIIECTBIISITh OOLIECTBEHHBIN KOHTPOIb 32 COOJIIOJICHHEM MpaB MOTpeOUTENeld U HAmNpaBlsATh B
OpraH TrOCYJIapCTBEHHOTO HaJ30pa M OpraHbl MECTHOTO CaMOYIpaBieHUS WHPoOpMamuoo o (akTax
HapyIIeHUH MpaB moTpedutesneil AJis MpoBeACHHUS MPOBEPKU STUX (AKTOB U MPUHATUS B CIIydae HX
MOATBEPXKIICHUST MEp 10 MPECCUYCHUI0 HAPYIICHUH MpaB MOTpeOUTENIed B Mpeaenax MOTHOMOYHN
YKa3aHHBIX OPTaHOB, yYaCTBOBATh B MPOBEACHUU SKCIEPTH3 MO (hakTaM HapyLICHUI MpaB moTpeduTenen
B CBSI3M C oOpanieHusiMu notpedureneit. [lpu ocymiecTBieHnN 001IECTBEHHOTO KOHTPOJISI OOIIIECTBEHHBIE
oObeAMHEHUs TMOTpeduTenei (MX accoluualuu, COK3bl) HE BIOpaBe TpPeOOBaTh OT H3TOTOBUTENEH
(HCHOHHHTeﬂeﬁ, mpoaaBOoOB, YIIOJTHOMOYCHHBIX OpFaHI/I3aHHﬁ HJIN YIIOJTHOMOYCHHBIX MHAWBHUAYAJIbHBIX
MpearnpuHUMaTeNel, UMIOPTEPOB) MPEACTaBICHUE JOKYMEHTOB (BBITIOJHEHUE JEHCTBUI), 005S3aHHOCTD
MpeACTaBICHUS (BBIMOTHEHHS) KOTOPHIX IO TpeOOBaHHUIO TOTPEOUTENSI HE YCTAaHOBJICHA 3aKOHOM;

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

pactpocTpaHaTh HH(OOPMAIIHIO O TIPaBaxX MOTPEOUTENCH U 0 HEOOXOAUMBIX JICUCTBUAX IO 3alTUTE
ATHX TpaB, O pe3ylbTaTaX CPaBHUTEIBHBIX MCCIEAOBAHUN KadecTBa TOBapoB (paboT, YCIIyT), a Takke
uHyl0 uH(MOpMaIuioo, KoTtopas OyaeT crnocoOCTBOBAaTh peau3allii IMPaB M 3aKOHHBIX HMHTEPECOB
norpedureneit. [lyGnukyembie OOMIECTBEHHBIMU OOBEIMHEHUSMHU MOTpeOUTeNnel (MX accolUaIusMHu,
COI03aMH) PE3YJIbTaThl CPABHUTEIBHBIX HCCJICIOBAHUN KadecTBa TOBApOB (pabOT, YCIIYr) HE SIBIISIOTCS
pEeKIIaMOM;

BHOCUTH B (eepajbHble OpraHbl HCIOJHUTENIbHON BIACTH, OpraHU3alUd MPEAJIOKEHUS O
IPUHSATHH MEP O MOBHIIIEHUIO Ka4eCTBa TOBApOB (paboT, yCIIyr), MO MPUOCTAHOBICHHUIO POU3BOCTBA U
peanusaiy ToBapoB (BBIIOJHEHUS pabOT, OKa3aHUs yCIYT), O OT3bIBY C BHYTPEHHETO PhIHKA TOBAPOB
(pabot, yciyr), HE COOTBETCTBYIOIIUX HPEIBSIBIIEMBbIM K HUM M YCTAHOBJIEHHBIM 3aKOHOJATEIHCTBOM
Poccuiickoit @epepanuu 0 TEXHUYECKOM PETYIMPOBAHUU 00s13aTEIBHBIM TPEOOBAHUSM;
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BHOCHTH B OpPTaHbI MPOKYpaTyphl U (eepaibHble OpraHbl UCMOIHUTEIBHON BIACTH MaTepHAIbl O
MPUBJICUCHUU K OTBETCTBEHHOCTH JHI, OCYIIECCTBISIOMIMX MPOU3BOACTBO M pEaIU3AIUI0 TOBAPOB
(BBITIONTHEHUE PAOOT, OKa3aHHE YCIYT), HE COOTBETCTBYIOIIUX MPEIBSIBISIEMbIM K HUM 00S3aTeIbHBIM
TpeOOBaHUsIM, a TaK)Ke HapYIIAIOIMUX IpaBa MOTpeOWTENCH, yCTaHOBJIEHHBIE 3aKOHAMH W HWHBIMH
HOPMAaTHUBHBIMU IIPAaBOBBIMU akTaMu Poccuiickoit denepannu;

o0OpamiateCss B OpraHbl MIPOKYypaTypbl ¢ Mpocb0aMu NPUHECTH MPOTECThl O NPUIHAHUH
HCHCﬁCTBHTCHBHBIMH aKTOB (be,uepaanLIx OpTraHOB HUCIOJIHUTEIBHOMU BJIaCTHU, AKTOB OpPraHoOB
WCTIOTHUTENIbHOW BIacTH CcyObekTOB Poccuiickoit denmepanun #W aKTOB OpPraHOB MECTHOTO
CaMOylpaBJICHUA, IMIPOTUBOPCHANINX 3aKOHAM W WHBIM PETYJIIMPYIOINIMM OTHOIICHUSA B oOnactu 3alIUThI
npaB MOTpeOuTeIeH HOpMAaTUBHBIM MTPaBOBLIM akTaM Poccuiickoit denepanuu;

oOpamarbcss B CyIbl C 3asBICHUSAMH B 3aIIUTy IpaB IMOTpeOHUTENed M 3aKOHHBIX HHTEPECOB
OTIENbHBIX MOTpeOuTENeH (Tpynmsl HOTpeduTeNeil, HeONMpPEAEIEHHOTO Kpyra noTpedureneil);

Y4acTBOBaTh COBMECTHO C OPraHOM T'OCYJAapCTBEHHOTO Haja30pa B (OPMUPOBAHUU OTKPBITHIX U
OOIIEIOCTYIMHBIX ~TOCYAApPCTBEHHBIX HWH(OPMAIMOHHBIX PECYpPCOB B  00JaCTH  3aIllMTHl  TPaB
norpeduTenel, kauecTsa U 6€30MacHOCTH TOBAPOB (paboT, ycIIyr).

(ab3am; BBemen dexnepanbHbiM 3akoHOM OT 18.07.2011 N 242-®3, B pen. deaepaibHOTO 3aKOHA OT
25.06.2012 N 93-®3)

Crtatba 46. 3awmta npaB M 3aKOHHbIX UWHTEPECOB HeonpeaeneHHOro Kpyra
noTtped6utenen
(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-D3)

Opran TOCYIapCTBEHHOTO HaJ30pa, OPraHbl MECTHOI'O CaMOYIpaBJICHHS, OOIIECTBEHHBIE
o0beIMHEHNUsT MOoTpeduTenell (MX accouualM, COI03bl) BIIPABE MPEIBSBIATH HCKH B CYIbl O
MIPEKPALLEHUN MPOTUBOINPABHBIX AEHCTBUM M3rOTOBUTENS (MCIIOIHMUTENS, MPOJABLA, YIIOJIHOMOUYEHHOU
OpraHu3alui UM YIOJIHOMOYEHHOTO MHIUBUAYAJIBHOIO MPEANpUHUMATENS], UMIIOPTEPA) B OTHOIIEHUHU
HEOIPEIEIEHHOI0 Kpyra oTpeOuTeIeH.

(vacTp nepsasd B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

[Ipu ymoBmeTBOpEeHUU TAKOTO MCKa Cy/A OOS3BIBACT MPABOHAPYIIHUTEIS JTOBECTH B YCTAHOBJICHHBIN
CYIIOM CpPOK 4epe3 CpeACTBa MAacCOBOW MH(OpPMAIUU WM UHBIM CIIOCOOOM J0 CBEACHHs MOTpeOuTenei
pelieHue cyza.

BerynuBiiee B 3aKOHHYIO CHIIY pEIIEHHE CyAa O TMPU3HAHUU JEHCTBUM W3TOTOBUTEINSA
(I/ICHOHHI/ITGHH, nmpoagaBua, ynOJ’IHOMO'—IGHHOﬁ opraHu3ani HJIKW YIOJHOMOYCHHOI'0 HWHIAWBUAYAJIBHOI'O
IIpEeANPUHUMATENS, HMIOPTEPA) MPOTUBONPABHBIMM B  OTHOLUIEHMM  HEOIPEAEIEHHOTO  Kpyra
noTpedureneil o0s3aTeNBHO IS Cy/la, PAacCMATPHUBAIOMIETO0 WCK IMOTPEOWTENs O 3alluTe €ro Ipas,
BO3HUKIIUX BCJIICACTBHUC HACTYIUICHUSA TI'Pa)XKAAHCKO-IIPABOBBIX HOCHGI[CTBI/Iﬁ HeﬁCTBHﬁ HU3roTOBUTCIIA
(ucroTHUTENSI, MPOJaBIa, YIOJHOMOYEHHOW OpPraHU3alii WM YIOJHOMOYEHHOTO WHIAMBHIYaTbHOTO
npeaArnpuHuMaTeid, I/IMHOpTepa), B 4aCTHU BOIIPOCOB, UMCIJIM JIU MECTO TaKHC ,Z[CI\/'ICTBI/I}I 1 COBCPUICHBI JIN
OHM  HM3TOTOBUTENEM  (UCIIOJIHUTENIEM, MpPOJABIOM,  YINOJHOMOYEHHON  OpraHW3alued  Hiu
YIOJIHOMOYEHHBIM UHIMBUYaJIbHBIM IIPEANIPUHUMATENIEM, UMIIOPTEPOM).

OnHOBPEMEHHO C YIOBJIETBOPEHHEM HCKa, MPEABbABICHHOIO OOMIECTBEHHBIM OOBEIMHEHHEM
norpeduTeneil (MX accomManuei, COK30M), OpraHaMH MECTHOTO CaMOYIpaBIICHUs B HHTEpecax
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3akon P® or 07.02.1992 N 2300-1
(pen. ot 04.06.2018)
"O 3ammTe npaB norpedureneir”

Joxyment npenocrasien Koncynbrantllnoc
[ara coxpanenus: 25.12.2018

HEOMPECIIEHHOTO Kpyra MOTpeOuTeNnei, Cyq NPUHUMAET pPEelIeHHEe O BO3MEIICHUH OOIIECTBEHHOMY
00BEIMHEHNIO TOTpeOUTENe (MX accoIualiy, COI03y), OpraHaM MECTHOTO CaMOYIPABJICHHS BCEX
MOHECEHHBIX M0 JIeNy CYACOHBIX H3MIEPKEK, a TaKKe HHBIX BO3HUKIIUX JI0 OOpalieHuss B Cyd U
CBSI3aHHBIX C PAaCCMOTPEHHEM Jiejla HEOOXOJUMBIX PacXoJl0B, B TOM YHCIIE PAacXOJOB Ha IMPOBEICHUE
HE3aBUCHMOW DJKCIEPTHU3bl B CIydyae BBIABICHUS B pe3ylbTaTe MPOBEACHUS TaKOW JKCIEPTU3HI
HapyIIeHUs 0053aTeNIbHBIX TpeOOBaHUH K ToBapam (paboTam, yciayram).

[Ipe3uneHt
Poccuiickoit ®enepanuu
b.EJIBILINH
Mockaa, [lom CoBeToB Poccuu
7 despans 1992 rona
N 2300-1
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